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Mertoanyeckue matepuaisl pazpadoransl Ha ocHoBaHMM PI'OC BIIO no cnenuanbHOCTH
44.05.01 Ilegaroruka u MCUXOJIOTHS IeBUAaHTHOTO NoBeaeHus (crnienuanu3aius Ne 3 [Tcuxonoro-
nejarornyeckas nmpouIakTUKa JEBUAHTHOTO MOBEACHMs, y4yeOHOro IulaHa W y4eOHOH mpo-
IrpaMMbl JUCIUIUIMHBI U HalpaBieHbl Ha TO, YTOOBI CTYAEHTHI MOTJIM COPMUPOBATH U Pa3BUTh
KOMIIETEHIIMH, [TO3BOJISIFOIIAE OCYLIECTBIISATH COLMAIBHO-TICUXOJIOTUYECKYIO, II€JarOTHYECKYIO U
npohecCHOHANIBHYIO JIEATENbHOCTh, 3(PPEKTUBHO MpeaynpexaaTh U pa3peniarb KOH(INKTHbIE
CUTYallU{, MOBBILATh KOH(IUKTOJOIHMUECKYIO KYJIbTYpY Ielarora-rcuxojiora Juisl yCHEIIHOH
peanuzanuu ero npodeccuoHaIbHON eATEeNbHOCTH U CAMOPa3BUTHS.

Mertoanyeckre MaTepuanbl BKIOYAIOT B ce0sl BBEIEHUE, CTPYKTYPY M COJepkKaHUE JHC-
LUIUIMHBI, TEMaTUYECKUI TUIaH, PEKOMEHJAIMN K U3YYEHUI0 TEOPETUYECKOro mMarepuaia, 1moj-
TFOTOBKE K NPAKTUYECKUM 3aHATHUAM U JK3aMEHY, METOJUYECKHE PEKOMEHAALMHU K CaMOCTOS-
TeIbHOU paboTe CTYAEHTOB, IPUMEPHYIO PEUTUHTOBYIO CUCTEMY OLICHKH yCIIEBAEMOCTH CTY/ICH-
TOB U y4yeOHO-MEeTOANYECKOe U MH(OPMAITMOHHOE 00eCTIeYeHUE AUCIUTUINHBI.

AnipecoBaHoO cTyJeHTaM 3 Kypca, oOydaronumcs 1o crienuanbaoctu 44.05.01 Tlegaroru-
Ka ¥ TICUXOJIOTHUS IEBUAHTHOI'O MOBEACHUSI OYHOM (OPMBI 00YUEHUSI.
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oOpa3oBaTenbHOU cpezie puimana U J0CTyIHA 00yJaroIuMCs U3 JII000H TOUKH JJOCTyMa K
MH(POPMAIIMOHHO-KOMMYHHUKALMOHHOU ceTn «HTepHEeT».

VK 159.923:316.613
bbK 88.504

© Ounman KybaHCKOro rocy1apcTBEHHOTO YHHUBEPCUTETA
B . CnaBsHcke-Ha-Kyb6anu, 2018



COILEPKXKAHHUE

I 23101 (=) & 1. (I 4
2 CTpyKTypa v COACPKAHUE TUCITUTIITMHBI KIICUXOJIOTUS KOHPITHKTA ..vveervvereensss 8
2.1 PexoMeHAIINH K U3YYEHUIO TEOPETHUECKOTO MATEPUATIA «..vvevvvenrearveerieesinesnnns 9
3 Meroandeckue peKOMEHIAMMH K TTPAKTUICCKUAM 3AHITHIM ...o.vveeerversveeesieeenenns 12
4 PexoMeHIaIluH 110 OPTaHU3aIMHA CAMOCTOSATEIBHON pabOThI CTYACHTOB............. 39
5 Meroauueckue yKazaHusi 7Sl CTYJICHTOB TI0O OCBOCHHIO TUCIIUILTHHBI ..........c..n.... 40
6 YueOHO-MeToauYecKoe U HH(POPMAITMOHHOE 00€CTICUeHUE AUCITUTIIINHEL. ........ 43
[IpumepHbI€ TECTOBBIC 3aAaHUS 1JI1 BHYTPUCEMECTPOBOM ATTECTAIMH ................. 43
7 IlepeyeHb OCHOBHOW M JOTOJHUTEIIPHOM y4eOHOMIUTEpATyphl, HEOOXOIUMOMN
D101 6 EeT03:10 Y02 0% 600 0% (010 0500 A107 05 0 AT 61
7.1 OCHOBHAS JTUTEPATYPA1vveerrveeeiurerssssneeessssesesssessssssssssssesssnssesssnssesssnssesssssesssssees 61
R U (5017 (001075 (G109 (S0 7 31 13 1 6 (PR TRR 62
7.4 Ilepeuenb pecypcoB UH(POPMAIIMOHHO-TEIIEKOMMYHUKAIIMOHHOMN CETH
«MHTEpHET», HEOOXOIUMBIX TSI OCBOCHUS TACITATIITHBI «.vvvevvvieseveesnveesveeesenaenenas 63
8 IlepeueHr MHGOPMAITMOHHBIX TEXHOJIOTHH, UCTIONB3YEMBIX TIPU OCYIIECTBICHUN
00pa30BaTEIBHOTO MPOLECCA MO TUCHHUIITHHE ......vveeseeeersreesnreessreessneesnesansesennneensnes 64
8.1 IlepeueHb MHDOPMAITMOHHBIX TEXHOTOTHI .. .eevveeirierireesneesneeesneeesnneesneesneens 64
8.2 IlepeueHb HEOOXOAUMOTO MPOTPAMMHOTO OOECTICUCHUS ...vvvvverreeerreeernreennnens 64
8.3 IlepeueHb HHOOPMAITMOHHBIX CHPABOYHBIX CHCTEM ....vvvesveessveeassreasireesineessneens 64
8.4IlepeueHnb COBpeMEHHBIX MPOGECCUOHANBHBIX 0a3 TAHHBIX.........eenuenn.... 65

9 MarepuanbHo-TeXHUYECKass 0a3a, HeoOXomumasi Il  OCYIICCTBICHUS
00pa30BaTEIBLHOTO TPOIECCA IO JUCITATIITHE ...vvveevvrresssreressresssssnesessnesssssnnssssnnes 66



1 BBEJEHHUE

Ha3navyeHue IMCUMILIMHBI, €€ MECTO B CHCTeMe NMOAT0TOBKH

Jnst u3yuenus aucuumuiniabl «llcuxonorus KoH(IMKTa»HEOOXOIUMO 3Ha-
HUE COIIMOKYJIBTYPHBIX 3aKOHOMEPHOCTEH M OCOOEHHOCTEH MEKKYJIbTYPHOTO
B3aMMO/JICHCTBUS, OpraHU3alMi COLMATbHO-TICUXOJIOTHYECKON U MEAaroru4ecKon
JESITENTbHOCTH, OCHOBHBIX ITOHATUN U KATETOPUU IICUXOJIOTUYECKON TEOPHUH.

CTymeHTBl TOJDKHBI YMETh OCYIIECTBISATH cOOp M MEPBUYHYIO 00pabOTKY
uH(pOpMaIH, Pe3yIbTaTOB JUAarHOCTHKH, BJIAJIETh METOIAMH COITHAIBHOU AHar-
HOCTHKH.

Metoauueckre maTepuaibl HalpaBlieHbl Ha (OPMUPOBAHUE U PA3BUTHE
KOMITETCHIIMI, TO3BOJISIFOIIMX OCYIIECTBIATH COLUUAIBHO-TICUXOJIOTHYECKYIO, IIe-
JTATOTHYECKYI0 U NPOo(eCcCUOHATBHYIO JESITEIbHOCTh MO MPOQPUIAKTUKE KOH-
(GIMKTHBIX CUTyalluil B XOJ€ PEHICHHS MCHXOJIOrO-TeIaroTHYECKUX CUTYaluid, a
TaKkke Ha (POPMUPOBAHUE YMEHUSI CAMOCTOSITEILHO OIEHUWBATh, aHAIM3UPOBATH U
KOHTPOJUPOBaTh KOHPIHUKTHL. Kpome Toro, pekomeHaaIu npu3Banbl chopmupo-
BaTh 3HAHMS, Pa3BUTh YMEHUS M CIIOCOOHOCTh pa3pabaThiBaTh M HCIOIH30BATh
CpPEeACTBa COLMAIBHO-TIEAArOTMYECKOr0 M IICUXOJIOTMYECKOIO BO3JECUCTBUS Ha
MEXJTMYHOCTHBIE M MEXTPYIIOBbIE OTHOIIEHUS U HA OTHOIICHHS CyOBEKTa C pe-
aJTbHBIM MUPOM.

Metoauyeckue maTepuaibl pa3padOTaHbl B COOTBETCTBUM C JIOTUKOU H
CTPYKTYypol yueOHOW AucuuriiHbl. CTyAeHTaM MTPEJIOKEH alroOpuT™M padoThI,
KOTOPBIM HEOOXOAMMO COOJIIOAATh MPU U3YUYEHUHU JIEKIIMOHHOTO Kypca, BBINOJIHE-
HUU MPAKTUYECKHUX 3aHITHI, CAMOCTOSTENbHOM paboThl. BMecTe ¢ TeM anroputm
npezamnoiaraeT GopMUpOBaHUE aKTUBHOU MO3UIIUHA CAMOTO CTYJIEHTa U OPUCHTHUPY-
€T ero Ha riIy00KyI0 CaMOCTOSITENIbHYIO MPOPAOOTKY MPEITIOKEHHBIX 3aaHuM.

Heab aucuMminHbl: GOpMUPOBAHUE CUCTEMbl 3HAHUN, YMEHUN M KOMIIE-
TEHIIUN, CBSI3aHHBIX C OOecreYeHrueM MPOPECCUHOHAIBHON KOMIETEHITMU MPaKTH-
YECKUX TCUXOJIOTOB U MO3BOJISTIONINX UM 3(PGEKTUBHO MPEAyNpexaaTh U paspe-
maTh KOH(PIUKTHBIE cuTyaruu. GopMUpoOBaHUE CTIOCOOHOCTH B3aUMOICHCTBOBATh
C Pa3IMYHBIMHU KATErOPHUSIMH BOCHUTYEMBIX, B TOM YHUCJIEC HAXOMISIIUXCSA B CIOXK-
HBIX COLHAIBHO-TIEJarOrMYECKUX CUTYaLMSX, OCYIIECTBIISIT KOHTPOJIb KPHU3HC-
HBIX CHUTYallMi, MpeaynpexaaTh U KOHCTPYKTUBHO paspeiiath KOH(GIUKTHI, OKa-
3BIBATh IMOMOIIb B Pa3pelIcHUH MeXINYHOCTHBIX KOoHMIukToB (ITK-3). dopmupo-
BAHWE CHUCTEMbl 3HAHWUM, YMEHUW, HAINPABJICHHBIX HA OBJAJICHUE KOMIIETCHIUEH,
CBSI3aHHOU CO CITIOCOOHOCTHIO pa3padaThIBaTh U MCIOJIB30BaTh CPEACTBA COIHANb-
HO-TIEJIAarOTUYECKOTO0 M TICUXOJOTHYECKOTO BO3JEHUCTBUS HA MEXJIMYHOCTHBIC U
MEXTPYIIOBBIE OTHOIIEHUS U HA OTHOILICHUS CYOBEKTa ¢ peaJbHbIM MHUPOM; OCY-
HIECTBJISATh KOPPEKIUIO BOCIIUTATEIBHBIX BO3JAEHCTBUN, OKA3bIBAEMBIX Ha JIETEU U
MOJIPOCTKOB CO CTOPOHBI CEMBU W COIIMAIILHOM CPEbl, B TOM YHCIIe U HehOpMalb-



HOH, (hOpMUPOBATH CETH COINMAIBLHON M TICHUXOJIOTO-TIEAArOTHYECKON MOANCPKKA
aereit u noapoctkos (I1K-4).

3agauu AMCUUNJIHHBI

Wzyuenne muctumuinibl  «l[lcuxonoruss KkoHGIMKTa» HampaBjieHa Ha
(GbopMHpOBaHHE y CTYICHTOB CICAYIONINX KOMITCTCHITUH:

[1K-3 -crmocoOGHOCTHIO B3aMMOJCHCTBOBATH C PA3IUYHBIMU KaTETOPUSIMHU
BOCIIUTYEMBIX, B TOM YHCJIE B CJIOXKHBIX COLIMATBHO-TIEAArOTMYECKUX CUTYAIUsX,
OCYIIECTBISITh  KOHTPOJIb ~ KPU3HUCHBIX  CUTyallud, TNPEayNpexIeHUE |
KOHCTPYKTUBHOE pa3pelieHne KOH(IMKTOB, OKa3bIBaTh MOMOIb B pa3pelIeHUN
MEXKITMIHOCTHBIX KOH(JIMKTOB;

[IK-4- cnocoOHOCTBIO  pa3padaThiBaTh W KCHOJb30BAaTh  CPENICTBA
COLIMAJIbHO-NIEAArOTUYECKOTO U IICMXOJIOTMYECKOT0  BO3ACWCTBHUA  Ha
MEXIIMYHOCTHBIE W MEXTPYIIIOBbIE OTHOLICHHWS W Ha OTHOIIEHUS CYObeKTa ¢
pearbHbIM MHPOM; OCYIIECTBIISITh KOPPEKIMIO BOCIUTATEIbHBIX BO3ICHCTBUM,
OKa3bIBaEMbIX HA JIETEH U IMOAPOCTKOB CO CTOPOHBI CEMbU U COLIMATILHOW CpPEJbl, B
TOM 4YHClie U HepopMaibHOH, (POPMHpPOBATH CETH COLMAIBHOM M IICHUXOJIOTrO-
NeAarornyeckom MmoaaepKKu JeTeil U MOIPOCTKOB.

OK-5- cnocoOGHOCTBIO paboTaTh B KOJUIEKTHBE, TOJEPAHTHO BOCIPUHUMAs
colManbHbIe, KyJIbTypHbIE, KOH(DECCHOHAIbHBIE U WHBIE Pa3UYUs, MPEeIyIPexKaaTh
M KOHCTPYKTHBHO  paspemarh KOH(IWKTHbIE  CHUTyalldd B  IIpOIecce
poheCCUOHATIBHOU JIEITEIIbHOCTH.

B cooTBeTcTBHE C 3TUM CTaBATCS CICAYIONIUE 3a0a4U JUCIIUIIINHBI.

1. ®opmupoBaHME CHUCTEMBI 3HAaHMM W YMEHHWH, CBS3aHHBIX CO
CIIOCOOHOCTHIO B3aUMOJICHCTBOBATH C PA3JIMUYHBIMU KATETOPUSMHU BOCIIUTYEMBIX, B
TOM YHCJE B CIOKHBIX COLIMAIBHO-TIEAArOTHUYECKUX CUTYalUsX, OCYIIECTBIATh
KOHTPOJIb ~ KPU3UCHBIX CUTyalUWl, MPEAYyINPEKICHUE U  KOHCTPYKTUBHOE
paspernieHrue KOH(JIUKTOB, OKa3blBaTh MOMOIb B Pa3pEeHICHUH MEXKIMYHOCTHBIX
KOH(JIUKTOB;

2. @opMHUpPOBaHHUE CHCTEMBI IICHMXOJIOTUUECKUX 3HAHUW W YMEHUH,
BIIQJICHUHM, CBSI3AHHBIX CO  CIOCOOHOCTBIO pa3pabaThiBaTh M HCIOJIH30BaTh
CpPEICTBAa COLMAIBHO-TIEJArOTMYECKOTO W TMCUXOJIOTUYECKOTO BO3JICUCTBUSL Ha
MEXKJIMYHOCTHBIE W MEXTPYINOBBIE OTHOIICHUS M Ha OTHOIICHHS CyOBEKTa C
pEAIbHBIM MHUPOM; OCYIIECTBISATh KOPPEKIHUIO BOCHUTATEIbHBIX BO3JICHCTBUIA,
OKa3bIBAEMBIX Ha JIETEH U TMOJPOCTKOB CO CTOPOHBI CEMBU U COLMAIIBHOM CpEIbI, B
TOM 4YHcie W HepopMmalbHOM, (POPMHUPOBATH CETH COLMUAIBHOM U TICUXOJIOTO-
MEeAaroruyeCKOr NOAAEPKKHU IETEU U TTOAPOCTKOB.

3. CrumynupoBaHHE€ CaMOCTOSITEIIbHOW, JIESITEJIBHOCTH 110 OCBOCHHIO
coJiepKaHus JUCIUTUIMHBI U (POPMHUPOBAHUIO HEOOXOTUMBIX KOMITETCHITHM.

Mecro aucuuniannsl B ctpykrype OIl BO

Hucrumnaa «lIcuxonorus KOH(GIUKTa» OTHOCHTCS K BapUATUBHOW 4YacTU



po(eCCUOHATTEHOTO TUKJIA JUCITUTUTHH
st ocBoenus qucuuiuinHbl «llcuxonorus KOH(IUKTa) CTYIEHTHI UCIOJIb-
3YIOT 3HaHUS, YMEHUS, HABbIKU, C(OOPMUPOBAHHBIC B XOJ/I€ U3YUCHHUS CIETYIOIINX
mucuuiuinH: «OO01as sKcnepuMeHTallbHas ncuxonorus», «llcuxonorusy, «Ilcu-
XOJIOTO-TIEIArOTUYECKOE B3aUMOJICHCTBUE YYAaCTHUKOB OOPa30BATENILHOIO IMPO-
neccay, «lIpaktukym mo o0uieil u skcnepuMeHTaIbHON ncuxonoruny, «llcuxomno-
rudeckas ciryxo6a B oOpazoBaHuny, «llcuxonorust oOmeHus.

I[J'IH HU3Yy4YCHUA NTUCHUINIMHBI CTYACHT AOJUKCH 3HATH!:
— OCHOBHBIC ITIOHATHA U KaTCIrOpUH MICUXO0JIOTHYSCKOM TCOpUH,
— OCHOBHBIC B3aMMOCBA3W MCXK/Y INIOHATUAMU,

— BSAYIIHC HAIIPABJIICHUA PA3BUTHUSA COBpCMGHHOfI TICHUXOJIOTUYECKOM TCOpHHU,

— cnoco0rI npe3entanuu nuagopmanuu yepes UKT.

Ta6J'II/II_Ia 1- Tp€6OBaHI/IH K pC3yiibTaTaM OCBOCHHA COACPKAHUA TUCILUITIINHBI

Ne | Mupekc | Comep:xkanue |B  pesyabrare  u3ydyeHHs  y4eOHOM
ILI. | KOMIIe- | KOMIIETCHUHMH | JUCHUILIMHBI 00yYAIIHuecs: J0JKHbI
TeHUn | (Mam eé 3HATh yMeTh BJIAJIETh

YACTH)

1 [1K-3 CnocoOHOCTh | COBPEMEHHOE | CBOOOIHO CUCTEMOU
B3aUMOJIEUCT- | COCTOSIHHE NOJIb30BaThCS | 3HAHUUI 0
BOBAaTh C | IMCUUIUINH HAY4YHOU KOH(JIUKTO-
pa3UyHBIMK | KAK  HAyKW, | TEPMHHOJIO- | JIOTUM  Kak
KaTeropussMd | OCHOBHBIE €€ | THel, HayKe, 0
BOCIIUTYEMBIX, | TEOPETUYEC- | OCHOBHBIM CYILECTBYIO
B TOM YHCJE B | KU€ MOHATUHHBIM | IITAX
CJIOKHBIX MOJIOXKEHHUS anmapaTom HAay4YHBIX U
COLIMAJIBHO- JTUCIUTUIMHBL | TIPaKTHYeC-
ne1arornyec- KHX
KUX MOXO0/1AX 10
CUTYAIIUSX, PELICHUIO
OCYILIECTBIIATH BO3HHUKA-
KOHTPOJITb 170)11170:¢
KPU3UCHBIX npo0JeM,
CUTYaLUi, CBSI3aHHBIX C
peIyTpeK- yperyiiu-
JICHHE u pOBaHUEM
KOHCTPYKTHUB- KOH(JIUKT-
HOE HBIX U
paspeLeHue KPU3UCHBIX
KOH(DIIUKTOB, CUTyaIuu
OKa3bIBATh




IIOMOIIb B

pa3pelieHnn
MEXKIINYHOCT-
HBIX
KOH(DIIUKTOB

[1K-4 CrocoOHOCTh | COBPEMEHHOE | CaMOCTOSITENb | CIIOCOOHOCTh
pa3pabarbiBaTh | COCTOSIHUE HO aHAJIM3UPO- | O MTOBBIIATH
u JTUCIUTUTUH BaTh KOH(IUKTOT
UCTIONB30BaTh | KaKk  HAyKH, | KOHQJIMKTHOE | OTHYECKYIO
cpencTaa OCHOBBI MOBEJICHUE U | KYJIbTYpPYy
COLIAJIbHO- NpEeIyNpexac | NPEeABUACTD rearora-
MEIArOrM4ecKo | HUf, MOCIIEACTBHS | IICUXOJIOTa
IO U | pa3peiieHusi, | COOCTBEHHBIX | JIJIs
IICUXOJIOTUYEC | YIIPABJICHUSI U | ICHCTBUIA; YCIICIIHON
KOTO npodWIaKTUK | pa3padaTbIBaT | peaju3aiuu
BO3/ICUCTBUS 1 KOH(JIMKTOB | b U | ero
Ha UCMOJIb30BaTh | MPOGECCHOH
MEXJINYHOCTH CpencTBa anbHOMN
blC u COILIMATTLHO- JESATEIbHOCT
MEXKTPYIIIOBbI NeJaroruyecK | U u
€ OTHOIILICHUS U oro U | caMOpa3BUTH
Ha OTHOIIICHUS TICUXOJIOTHYEC | 5T
CyOBbeKTa C KOT'0
peanbHbIM BO3JICCTBHUS
MHUPOM; Ha
OCYIIECTBIISITh MEXKIINYHOCTH
KOPPEKLHIO 18(S u
BOCIIUTATEIIbH MEKTPYTIIOBBI
BIX € OTHOULICHUS
BO3JICHCTBUH, U Ha
OKa3bIBAEMBbIX OTHOIICHUS
HA JIeTEH U cyOBeKTa  C
MOJPOCTKOB CO peabHBIM
CTOPOHBI MUPOM
CEMbHU "
COIIMAJIbHOU
Cpelbl, B TOM
YyHUCIie u
HehOopMaTTEHO
i,
dbopMHupOBaTH
CETH




COLMAIIbHOU U
TICUXO0JIOTO-
NeAarorudyecko
U TOIIEPKKH
neTen u
MOJIPOCTKOB

OK-5  (cnocoOHOCTBIO OCHOBH [yMETh
paboTaTh B bI€ Mpeaynpexaar | CIIOCOOHOCTh
KOJUICKTUBE, HAIIPaBJICHHUS [b y 10 paboTaTh B
TOJICPAHTHO 1 (HOpMBI KOHCTPYKTHUBHO| KOJUICKTHBC,
BOCIIpUHUMAsL | pabOTHI IO paspemars TOJICPAHTHO
COLIMAJIbHBIE, Npeaynpexie KOH(IUKTHbIE | BOCTIPHHHMMA
KYJIbTYpHBIE, HUIO CUTyaluu B 1
KOH(peCcCHOHAJb | KOH(QJIMKTHBI [Ipoliecce COIMAJILHBIC,
HbIE M HHBIG X CHUTyanuil. [nmpodeccuonan | KyIbTYpHBIC,
pa3nuuus, bHOM KoH(eccroH
NpEayIIpeIKAATH NEeATCIbHOCTH. | AJIBHBIC U
151 VHBIC
KOHCTPYKTUBHO pa3nuuus.
paspemarb
KOH(JIMKTHBIE
CUTYyalluu B
rmporecce
npodeccruoHanb
HOU
NEeATEIbHOCTH.

2 CTPYKTYPA U COAEPKAHUE JUCIUIIJIMHBI «IICUXOJIOTI'US
KOH®JIUKTA»

OOmasi TpyAO0EMKOCTh JHUCLUUIUIMHBI COCTaBiIA€T 4 3a4€THBIX EIUHHIIBI,
144 yaca, u3 Hux. 54 4. ayautopHOil Harpy3ku (20 4. nexuuid, 30 mpakTHYECKUX
3ansaTusd, 4 4. KCP), 54 u. CPC, sk3ameH.

Ona paccuuTaHa Ha U3y4YE€HHUE B TEYEHUE OJHOTO CEMECTpa, BKIIIOUAET JICK-
HMOHHBIE, TpakTuyeckue 3aHsaTusi, KCP u camocTosiTenbHyto paboTy CTYJEHTOB.

Jlnst KoHTpoJis ypoBHS C(HOPMHPOBAHHOCTH KOMIETEHIIMI, KauecTBa 3Ha-
HUI, yMEHUI U HAaBBIKOB, CTUMYJIUPOBAHUS CAMOCTOATEIBHONU pabOThI CTYJCHTOB
NPUMEHSETCS PEUTHUHrOBasi CUCTEMa OLEHKU YPOBHSI OCBOCHHUSI y4e€OHOU TUCIUI-
JIVHBL.

CopneprkaHre OTUCUUIUIMHBI Pa3/IeJIEHO Ha TPU MOAYJS, IO OKOHYAHUU U3Y-
YeHHs] KOTOPBIX OCYIIECTBISETCS TEKYIIMM KOHTPOJb YCBOCHHS y4yeOHOro MmaTe-
puana. B Teduenue cemectpa npoOBOAATCA MOAYJIbHO-PEUTUHIOBBIE MEPOIIPUATHS, B
TOM 4YHCJIe U B (pOpME KOMIBIOTEPHOIO TECTUPOBAHUS ISl IPOBEPKU CaMOCTOSI-



TEJIbHOUN padOTHI CTYIEHTOB.

2.1 PexoMeHaalMU K U3YYEHUIO TEOPETUYECKOI0 MaTepUaJia

CryneHTy HEOOXOJMMO O3HAKOMHTBHCS C JICKITMOHHBIM MaTepUajioM, Mpej-
CTaBJICHHBIM HHWXE, OJHAKO OH JOJDKCH TOHMMAaTh, YTO JaHHAas HWHQOpMAaIus
NPEJCTaBICHa CTPYKTYPHO, CXKATO U HE 3aMEHSET TCOPETHUECKUA MaTepual, Ko-
TOPBIA H3ydaeT CTYIACHT CAMOCTOSTEIHHO K CEMHHAPY, HUCIIOJB3YysS OCHOBHYIO H
JIOTIOJTHUTENNBHYIO JIUTEPATypy K JAaHHOMY KYpCY.

Tema 1. Beenenue B kypc. IIpeamer «Ilcuxonorus KOHPIMKTa» U Me-
TOJABI HCCAe0BaAHUA. (2 Jaca)

[Icuxonorust KOHPIMKTA KaK HayKa, €€ MPeIMET, METOAbI UCCICAOBAHUS U
3a/1a4H. CoBpemeHnHas KOH(DJIUKTOJIOTHSL: aKTyaJbHbIE TEOPETUKO-
METOJIOJIOTUYECKUE U MpaKkThuueckue npodiaemsl. Ilcuxonorus KoHQIMKTa B CHUC-
TEME HayK: MEKIIPEAMETHBIE CBSI3U.

OTinyne HaydyHOTO aHanu3a KOH(IMKTOB OT OObIIEHHOTO B3risiga. CBs3b
KOH(JIMKTOJIOTUY C IPYTUMHU HayKaMU U JUCLUUIUIMHAMH Y4EOHOrO IJIaHa JaHHOM
cnenuanbHOCTU. OOBEKT U MpEeAMET ICUXO0JIoTuu KoH(uuKTa. CTpyKTypa COBpe-
MEHHOW KOH(IMKTOJOTUU KaK HAyYHOM MUCIMIUIMHBL 00IIas Teopusi KOH(MIUK-
TOB, YaCTHbIE OTPaciii KOH(IUKTOJIOTUU (TEOPUU CPEIHEr0 YPOBHS) U MPUKIIAJ-
Hasg KoH(puukronorusa. M3HavanpHas NpakTUYECKas OPUEHTUPOBAHHOCTh KOH-
(bIUKTOJIOTHH.

«IIcuxonorust KoH(MIUKTa» Kak ydyeOHas MUCUUIUIMHA, €€ POjb U MECTO B
cucteMe npodeccHoHaIbHON NOATOTOBKH 11€1aroroB-rcruxoJIoroB.

Haunbonee u3BecTHbIE HCCIENOBATEIbCKUE W OOpa3oBaTEIbHbIE LEHTPHI B
CIIA m ctpanax 3anangHoi EBporibl, peanu3yrone nporpaMMbsl U IPOEKTHI, CBS-
3aHHBIC C KOH(MIUKTOIOTHYECKON MPOOIEMATUKOM.

Lens u 3amaum ganHoro kypca. Ero koHuenryanbHOoe o0ocHOBaHue. Jloru-
yeckas CTpyKTypa Kypca. bubnmuorpaduueckoe omucanue. COOTHOIIEHHUE TEOpe-
TUYECKOT0 U MPaKTUUYECKOro OJIOKOB. XapaKTep OICHUBAHMs 3HAaHUN U HABBIKOB
CIIylIaTeJIeu.

Tema 2. UcTtopus pa3Butus KoHGpIMKTON0rNH. (2 Haca)

Uctopust pa3zButusi KoHpaukronorud. GopMupoBaHue KOHOIMKTOIOTHYE-
ckux wunaeu. McrtonmkoBanue mpupoasl KoHpIukTa B 310Xy CpeaHeBEeKOBbs.
JIBa moixo/ia K MOHMMAaHUIO MPUPOJBI COLMAIBHOTO KOoH(uHMKTa B HoBOEe Bpemsi.
Junanexktuyeckas KOHIEHIUS collManbHO-KI1accoBoro koHguukra K. Mapkca u ero
nocnenoBareneil. Kongukronornyeckass npodieMarika B UCTOPUU COLIMOJIOTHUU.
KoHuenuust conuanbHO COTNIacusl U «4YeI0BEUEeCKUX OTHOUeHu» OO1as Teopus
KOH(IIMKTHOTO B3aumoaeicTBusi Konpukrongornyeckas mpoOiemMaTuka B UCTOPUU
ncuxosnoruu. KoHpaukToaorus 1 npaBoBeACHUE.

OObpazoBarenbHasi TEXHOJOTHUS: ayIMOBU3yallbHas TEXHOJIOTHUS, IPOOJIEMHOE
W3JI0KEHUE C MPUBIICYEHUEM CIIELUAIIUCTA.

Tema 3. PazButue 3apy0e:xHoil M 0Te4eCTBEHHOM KOH(IUKTOI0THN. (2 Yaca)



Kondmukronorus B coBpemernoit Poccun. OtcyTcTBre paboT 1m0 KOH(IUKTO-
JIOTUYECKOI MpoOsieMaTHKe B COBETCKOM JIMTepaType MO COLMAIbHBIM U TyMaHUTap-
HBbIM HayKaM BIUIOTh A0 KOHIA 80-X IT. IIoJuTHKO-UI€0I0OrnYeCKre TPUINHBI TAaKOTO
pona Bakyyma. Penkuie UCKITIOUeHUs U3 3TOro (B OCHOBHOM pabOThI CIIEIIMATHUCTOB I10
MEXTyHapoIHbIM oTHOIIeHusM: I'. A. ApGaroBa, B. B. XKypkuna, B. A. KpemeHroka,
B. . I'ant™mana, H. Y. loponunoii, E. B. EropoBoii u nip.).

[IpoOyxneHne nHTepeca K KOHMIMKTOIOTUYECKOW MpOOIeMaTUKe y OTEUeCT-
BEHHBIX Hccienopareneid B Havasie 90-x rr. (myOnMKaiuyd NepBOro MOKOJICHUS! KOH-
¢mmuxTonoroB B Poccun: A. S1. AnmynoBa, A. B. JImutpuesa, A. I'. 31paBoMbicioBa,
B. A. Kpementoka, M. M. Jlebenesoii, E. . CrenanoBa, JI. M. ®@enpamana, A. WM.
[HunumoBa u 1p.). IHTEHCMBHOE pa3BUTHE UCCIEIOBAHUI B O0JACTH YAaCTHBIX KOH-
(IIMKTOJIOTHYECKUX TEOPHA, HApUMEp, B 0OJIACTH MOJUTHYECKONH KOH(IMKTOJIOTHA
(A. C. AnuckeBuy, A. B. I'myxoBa, M. M. JleGenena, O. Poixosa, JI. H. Tumodeena,
. M. ®enbaman), sTHrueckor koH(umkTonoruu (B. A. ABkcentses, O. U. Apmi0a,
A. B. lmutpues, A. I'. 3npaBomsicios, E. Konecora, /[. b. Maneiea, M. O. MHuaria-
kausH, B. M. IlleB1oB), KoH)IMKTONIOTHH MEXTyHApOaHbIX oTHOIIeHMH (M. M. Jle-
oenesa, /1. M. ®enpnaman, M. A. Xpycraines, [1. A. LlpirankoB) u Apyrux ooaacTsix.

Kondmukronornyeckas mpakTUKa: CTaHOBJICHHE KOH(DIMKTOIOTUUECKON IMPaK-
KU B 70-¢ IT. XX B., pa3paboTKa MeperoBOpHbIX METOJIUMK pa3perieHusi KOHGIIMKTA,
TEXHOJIOTUI MEPErOBOPOB € yYaCTHEM OCPETHUKA-MEIUATOPA, BOSHUKHOBEHUE B 80-X
IT. ¥ TOCIIEIYIOIIEE PACIIPOCTPAaHEHNE KOHPIIMKTOIOTMYECKUX IEHTPOB BO BCEM MUPE.

PazButue kondmmkronoruu B Poccuu. beckoHdukTHAsS MO/ieh 00IIECTBa KaK
IJIAaBEHCTBYIOLIAsl TEOPHsI B COBETCKU nepuo. [lepronu3zaiyis 1 OCHOBHBIE OTPACIU
OTeueCTBEHHOM KOH(IMKTONOrMU. Heo0XoauMocTh paccMOTpeHHs KOH(IIMKTa Kak
dopmbl cormansHOro B3aumoaecTBust B 80—-90-¢ rr. XX B. OCHOBaHME 151 CTAHOBJIC-
HUSl OTEUECTBEHHON KOH(IMKTOJIOTUM Kak HayKu. OcOOEHHOCTH KOH(IMKTOIOrUYe-
CKOM TIpakTHKa B coBpeMeHHOM Poccuu. Hambornee akryanbHbIE MPoOsieMbl TEOPETH-
YEeCKOM U MPAKTUIECKON KOH(IMKTOJIOTHH, OOCYXK/TaeMble B OTEUECTBEHHOM JIUTEpa-
Type

Tema 4. Tunosiorusi u BUaAbl KOHPJIUKTOB. (2 Haca)

[Ipob6nema Tunonornu xkoHGIMKTOB. Knaccudukainus konduukToB. Tumo-
norus koHpmukToB. Knaccuduxamus P. JI. KnroueBckoro. OTianuutensHbie 0CO-
OCHHOCTU BEKOBBIX KOH(IMKTOB B YEIIOBEYECKON UCTOPUHU, CBSI3AHHBIX C JUTUTEIb-
HBIM MPOTUBOCTOSIHUEM HJE0JOTUi U penuruid. O KOHQIMKTax KyJbTyp U LIUBHU-
JN3alliii: TTOCTAHOBKAa BOIIPOCA aMEpUKAaHCKUM uccienoBareneM C. XaHTUHITO-
HOM U JTUCKYCCHSI TIO 3TOMY TTOBOJTY.

Bunper konduukroB. Knaccuduxanus xoHpauktoB. Kpurepuu BwiaeneHus
KOH(IUKTOB. Tumojoruss KOH(PIUKTOB. Buabl MEXIyHApOAHBIX KOH(IMKTOB.
dopMbl MACCOBBIX KOH(IUKTOB

Tema 5. @®yHK1UM U CTPYKTYpPa KOHPIMKTOB. (2 yaca)

[Tonsitue «byaknusy. OyHKIIMOHATHHOCTh KOHGIMKTA. [IoHATHE KOHCTPYK-
TUBHBIX U JCCTPYKTUBHBIX (QyHKIMA KOHGIMKTa. OCHOBHBIE (YHKIIMU KOH(DINK-
TOB JJI CaMHUX Yy4acTHUKOB. OCHOBHbIC ()YHKIIMM KOH(JIUKTA JJIsi COIHAIBHOTO
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okpyxeHus. KoH(IuKT kak crmocoO BBIBICHHS M pa3pelIeHUs MPOTUBOPEUHIA
KoH}nukTsl 1 pedpopMUpOBaHUE COLMAIBHBIX CTPYKTYP.

Kondunukr kak mHoromepsHoe siBiaeHue. Ctpykrypa KoHpiukTta. OOBEKT
koHukTa. [Ipeamer koHpuukTa. YuacTHUKY KOH(IMKTa. CyOBEeKTUBHBIE XapaK-
TEPUCTUKU CTOPOH KOH(pHKTa. POpMbl KOHPIUKTHOU cuTyannu. KoMIoOHEHTHI
O00OBEKTUBHOTO cojepKaHus KOHGMIUKTHOM cutryanuu. CyObEeKTHUBHBIE COCTaB-
JSOIIME KOH(DIIMKTHOW CUTYaIUH.

Tema 6. [luHaMHUKA KOH(JIMKTA ¥ CTUWIN B3AUMOJCHCTBUSA B KOH(JIMKTE.
(2 gaca)

Junamuka. Craauu npoTtekanust kKoH(pukTa. [IpuumHbl KOHPIUKTA. DTarbl
KOH(ITUKTA.

WNummaent, sckananust KOHPIUKTa, KyJIbMUHALIWS, YIy4lIeHUEe CUTYalluH, WK
daza nesckananum KoH(MINMKTA, «3aBepiieHne KoHdaukTa. [I[puMupenne u neperoBo-
pbI Kak Hanbosee 3(h(HEeKTUBHBIN CITOCOO BbIX0/1a N3 KOH(DIUKTHON CUTYAIHH.

Tunmunoe noBeseHne B KOHQIMKTHON CUTYallMu XapaKTepUCTUKAa OCHOBHBIX
cruiedt noBeneHus. [Ipobnema uneHTHYHOCTH U KOH(IUKT. CTpaTreruu MmoBeaeHUs
Jrozied B KOHPIIMKTHBIX. Ba)KHOCTB MPaBUIIBHOTO COCTABIICHUS KapThl KOH(IIMKTA.

Tema 7. CounajibHble KOH(PJIUKTHI. (2 yaca)

[Tpupona conmanbHOro KOoH(MIMKTA. VICTOUHMKM M NPUYMHBI BOZHUKHOBEHUSI
koH(uuKTa. [lo3uTHBHBIE M JecTpyKTHBHbIE (YHKUIMU KOHQuUKTa. CTpyKTypHBIE
anemMeHThl KoH(pmkTa. [Iporecc n AuHamuka couuansHOro koHdumkra. Ctaauu u
¢da3pl pazBuTHA conpagbHOro KoH(pmukTa. [IpaBuia moBeneHUs B YCIOBHUAX KOH-
¢dmkTa. MeToapl CHATHS TICHXOJOTMYECKOTO HANPsDKEHHUS B YCIIOBHAX KOH(IHMKTA.
[lonstue crpecca u quctpecca. daspl pazBUTHS cTpecca.

[TpodunakTrka cTpeccoB B ACTIOBOM OOIIIEHHUU.

Tema 8. OcHoBBI IpeaynpexaeHus1 KOHPIUKTOB. (2 yaca)

CoBpemeHHbIe MeTO/bl M3ydeHHs] KoHGuukTa. KoHuenumu ynpaBisieMocTu
KOH(JIHKTA.

Cranuu ynpasnenust kKoHGaukToM. [Ipornosuposanue. [Ipuuunsl u gakro-
pPbl MEXJIUYHOCTHBIX M TPYMIOBBIX KOHPIUKTOB. [Ipemympexnenune KOHOIUKT.
MonennpoBanue KOH(IUKTOB. YTNpaBiieHHE COOCTBEHHBIM MOBEJIECHUEM B KOH-
¢bmukre. Ctpaterun ocnadnenus crpecca. TexHomornuu 3 (HEKTUBHOTO MOBEICHUS
1 oOmeHust. CTUMYIMpOBaHHEe KOH(IIUKTA.

Tema 9. YnpanjieHue KoHPIUKTOM. (2 Haca)

PerynupoBanue koHduukra. IleperoBopusiii npouecc. [lonarue meama-
uuu. PykoBoauTenb Kak MOCPEIHUK B KOH(IMKTE. 3aBeplieHne KOH(PIMKTA Kak
3aKJIIOUUTEIbHBIA dTan ynpasieHus. Paspenienue kak ¢opma MOJHOTO 3aBep-
meHust KoHpuukTa. OCHOBHBIE CIOCOOBI MNPEAYNPEKACHUS, pa3pelieHus u
YIOPaBJICHUSI CONHMAIBHBIMU KOHGIUKTaMU. [IpHUHIMMIBI yNpaBiIeHUS COIUATb-
HBIMU KOH(M)JIUKTAMHU.

Tema 10. IIpopunakTuka KOHPJMKTHOCTH. (2 yaca)

MOHUTOPUHT TIPEAKOH(PIUKTHON CUTyaIlM U MPOTHO3UPOBAHNE KOH(IUK-
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ToB. Hayunbrit anamm3 «ponoBoi HanpspkeHHOCTH». CyTh M POJIb MPOTHO3UPOBA-
HUs KOHQIUKTOB. MoHUTOpUHT. CyTh U pOJib pabOTHI ME1arora-rcuxoiiora B 3TUX
ycioBusiX. OCOOEHHOCTH MpeaynpeauTeNbHON padoThl U MPOQPUIAKTUKA KOH-
(bIUKTOB.

3 METOAUMYECKHE PEKOMEHJALIMHU K IPAKTUYECKUM
SAHATHUAM

3ansaTue Ne 1. Ilpenmer KOHIUKTOJOTHH M MeTOAbI HccaenoBaHust (2
Jaca)

L]env: paccMOTpeTh MOHATUHHBIN anmapat KOH(QINKTOIOTHH.

Ocnognble nowsasmus: CTPyKTypa KOHQINKTa, TUHAMHKA KOH(JIMUKTA, pa3pe-
HIEHUE KOH(IJIMKTA, KOH(MIUKTHOE B3aWMOJAEWUCTBUE, MpPEIMET KOH(IMKTOJIOTHUH,
OOBEKT KOH(MIUKTOJIOTUH, METOJl KOH(IMKTOIOIWH, MPUHLMII AETEPMHUHHU3MA,
INPUHIUI CUCTEMHOCH, CTPYKTYpPHO-(QYHKIIMOHATIBHBIM METOJI, METO]] TUIIOJOTU3a-
LIUH, IPOTHOCTHYECKHUI METOJ, pa3peIIUTENbHBIA METO/.

Bonpocwi ons oocyacoenus:

1. IToHATHITHBIN anmapaT KOHPIUKTOIOTHH.

2. UccnenoBaTesbCKlE METO/IbI HAYKE O KOH(IIUKTE.

IIpobnemnuvie sonpocwt.

1. Kakue rpynmnbsl NOHATHI pacKpbIBAIOT NMPEeIMET KOHMDIUKTOIOTUN?

2. Kakue noHsATUS pacKpbIBaIOT CTPYKTYpYy KOH(pIUKTa?

3. IlokaxuTe CXOJICTBO U pa3InyMe MOHATHI «OOBEKT KOH(DIUKTOIOTUN» U
npeaMeT KOHPIUKTOIOTHI»?

4. TlokaxuTe B3aMMOCBS3b MEXKIY OOBEKTOM, NMpPEAMETaMU METOJOM KOH-
(bIMKTONOTHH.

5. OxapaktepusyiTe OCHOBHBIE METOAbl KOH(PIMKTOJIOTHUYECKOTO UCCIEN0-
BaHMS.

Konmponvnuie eonpocut:

1. Bo3moskHa nmu nuddepeHmanust KOHQIUKToI0ruK 1o orpacisam? (OTeer
o0ocHy#Te).

2. MOXHO M CEeTOAHS BBIACIUTH KaKHe-THOO oTpaciyd KOH(IMKTOJIOTUH?
Kaxkast u3 HuX, Ha Balll B3IJISIA, SIBJIsieTCSl HanboJiee pa3paboTaHHON?

3. Bce nu U3 nepedncneHHbIX BbIIE HAYK UTPal0T OJMHAKOBYIO METOJ0JIO-
TMYECKYIO POJIb O OTHOLIEHUIO K KOH(MIMKTOIOTHH?

4. KakoBa cBSI3b MEXAY NPUHUUIIAMH U METOJAMU HCCIEIOBAaHUS KOH-
(baukTOB?

Memoouueckue pexomernoayuu

COBOKYNHOCTh MOHATHI KOH(MIMKTOJIOTUH YCIOBHO MOKHO IMOAPA3JCIUTh
Ha CJIEYIOLIUE TPYIIIbL:

1) ctpykTypa KOH(DIUKTA,

2) muHAMUKaKOH(INKTA,

3) pa3pemienne KoHGIHKTA (YIIpaBieHUE KOHMOIUKTOM),

4) Tunonorusi KOH(QIUKTOB.

12



COBOKYITHOCTB 3THX MOHSATUN PACKPBIBAET KaK OOBEKT, TAK U MPEAMET HAY-
K1 O KOH(JIUKTE.

[Toa cTpykTypoii 11000ro 00beKTa MOHUMAETCS COBOKYITHOCTh €r0 YacTew,
AJIEMEHTOB M CBSI3€M, OTHOIICHUNA MEXIYy HUMH, O0ECIHEUYHBAIOIIUX €ro IEeI0CT-
HOCTb. OCHOBHBIMU AJIEMEHTaMH KOH(GIMKTHOTO B3aUMOICUCTBHUS SIBISIOTCS:

1) 00BbeKT KOH(IUKTA,

2) y4aCTHUKH KOH(IJIMKTA,

3) commanpHas cpena, yeiaoBus KOH(INUKTa,

4) cyOBEKTUBHOE BOCIIPHUATHE KOH(MIUKTA U €T0 JTUYHOCTHBIC JIEMEHTHI.

JluHamuka KOH(IJIMKTA: MOKHO BBIICTUTH CIACAYIOUINE 3 OCHOBHBIE CTaIUH
pa3BUTHS KOH(DIUKTA:

1) nateHTHYIO cTaauio (MPeIKOH(INKTHAS CUTYaIUs);

2) cTaauio OTKPHITOTO KOH(PIIMKTA;

3) craguto pa3pernieHus (3aBepIieHs ) KOHPIIUKTA.

[IpeameToM KOHGIMKTONOTUH SIBISETCA HUJleabHas MOJAEIb KOHGIMKTHOTO
B3aUMOJEUCTBUS, €r0 TEOPHUSI, OCHOBOM KOTOPOU BBICTYIIAECT ITOHATUMHBIN aIrapar
C €ro IEHTPaJbHBIM 3BEHOM — KaTeropueil KoHGIukTa. OOBEKT KOH(MIUKTOIO-
MM — caMma COIMaJIbHas KM3Hb, BCE OECKOHEUHOE pa3HOOOpa3ue peanbHbIX, «KH-
BBIX» KOH(JIMKTOB OT JIETCKUX CCOP U JIO MHPOBBIX BOWH, KOTOPHIMU HarOJHEHA
OOLIECTBEHHAs KU3Hb IPOLIOTO U HACTOSILETO.

IIpakmuueckas yacmo

Pemmnre 3anauy ¢ KOHKPETHOM CUTyallMel, OTBETUB HA BOIIPOCHI, IPUBEICH-
HBIE B KOHIIE Ka)KIIOW 3aJa4H.

3aoaua. Bbl He1aBHO Ha3HAYEHBI MEHEIKEPOM M0 KajpaM. Bl emie mioxo
3HAaeTe COTPYAHUKOB (PUPMBI, COTPYIHHUKH €IlI€ HE 3HAIOT BacC B IMLO. Bbl nyere Ha
COBEIIaHUE K TeHepabHOMY nupekTopy. [Ipoxoante MUMO KypUTETbHON KOMHa-
Thl ¥ 3aMEYaETe JABYX COTPYIHUKOB, KOTOpPbIE KypsT U O UYEM-TO OKUBJICHHO Oece-
nyroT. Bo3Bpaasce ¢ coBemianus, KOTOpoe JUIMIIOCh OJIMH 4ac, BBl OIATh BUJIUTE
TeX XK€ COTPYJIHHKOB B Kypuike 3a Oecemoit. Bonpoc: Kak ObI BB mocTynmim B
nanHoi cutyaruu? OOBSICHUTE CBOE MOBEJICHUE.

3ansTue Ne 2. Uctopusi pa3Butusi KOH(IuKTOI0rMH (2 Yaca)

L]env: paccMOTpETh BO3HUKHOBEHUE U Pa3BUTHE KOH(DIMKTOIOTUH KaK HAYKH.

Ocnogubie nowsmus: KOH(QIUKTOJIOTUS KaK HayKa, KOH(IHUKTOIOTHS Kak
yuyeOHasi TUCUMIUIMHA, KOH(DIUKT, MpeaMeT KOH(MIMKTA, METOAbl UCCIEAOBaHUS B
KOH(DJIUKTONOTUH, KOH(PUKTOJOTHYECKas NpoOsieMaThKa, TEOpUH KOH(MIUKTOB
(pyHKUIMOHANBHOW TEOPUHM KOH(DIMKTA, CTPYKTYPHBIA (DYHKIIMOHAIIM3M), COLIUAI-
JApBUHUCTCKHUE KOHIIETINH, AUAIEKTHYECKasi KOHLICTILMS, KOHIIETIUS TO3UTUBHO-
(YHKIHMOHATBEHOTO KOHGIMKTA, KOH(DIMKTHAS MOJIETb OOLIECTBA, TEOPUS UTP.

Bonpocwi 0nsa 06¢cyarcoenus:

1. Teopernyeckne U COUMATBLHO-UCTOPUYECKUE MPEANOCHUIKM BO3HUKHOBE-
HUS KOH(PJIMKTOJIOTHH.

2. TeopeTHKO-MEeTO0IOTHYECKIE OCHOBBI KOH(TMKTOJIOTHH.

3. CoBpeMeHHbIE TPOOIEMBI PA3BUTHS KOH(MIUKTOIOTHH.
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IIpobnemnwvie sonpocul:

1. Yto Takoe «conuoyiorusi KoHMGIUKTa» U «rcuxonorusi koHduukran? Ka-
KOBa UX B3aHMOCBS3b?

2. Morna i KOH(QIMKTOJIOTUSI BO3HUKHYTH 10 XX B.? (OTBEeT 000CHYHTE).

3. [Touemy KOH(DIMKTOIOTHYECKAS! MBICTH Pa3BUBAJIACh B paMKax (pusocodun?

4. Kakue (axTophl Jiexkaaud B OCHOBE 3BOJIONUU KOH(IMKTOIOTHYECKUX
B3IJIS/I0B B UCTOpUH puocoduu?

Konmponvnwvie sonpocur:

1. Korga Bo3HHKIa KOHMIUKTOJIOTHS KaK OTHOCHUTEIHHO CaMOCTOSTEIbHAS
TEeopHs?

2. Kakoe Ha3BaHue mosyuniia KOHQIMKTOJIOTHS KaK OTHOCHUTEIBHO CaMo-
CTOSITEJIbHOE HAIIPABJICHHUE B COIIMOJIOTHU M B TICUXOJIOTHUHN?

3. Korma ckimampiBaeTcss KOHQIMKTOJIOTHYECKAs TTPaKTHKA, M ¢ KAaKUMH CO-
OBITUSIMU B TICUXOJIOTHH 3TO CBA3aHO?

4. JlaliTe onpeseneHue npeamera KoHMOIUKTOIOTHH.

5. IlepeuncnuTe OCHOBHBIE OTallbl SBOJIONUNA KOH(MIMKTOJIOTHYECKUX
B3TJISIIOB B UCTOPHH (UITOCO(HH.

6. HazoBuTe conuanbHO-UCTOPUYECKUE W TEOPETHUUYECKUE MPEANOCHUIKU
BO3HUKHOBEHUSI KOH(DIUKTOIOTHH.

7. Ilepeunciure MeToAbl KOH(MIUKTOIOTHH.

8. [lepeuncivTe OCHOBHBIC TTPUHITUITBI HCCIIEAOBAHMS KOH(MIUKTOB.

9. HazoBuTe y4eHBIX, C IMEHAMHU KOTOPBIX CBSI3aHO CTAHOBJICHHUE KOH(IIMK-
TOJIOTHH KaK OTHOCHTEIIEHO CAaMOCTOSATEILHON AUCITUTUIHHEI.

Memoouueckue pexomernoayuu

BoO3HUKHOBEHNIO KOH(JIMKTOJOTHH KaK OTHOCHUTEIBHO CaMOCTOSITEIIBHOMN
TEOpHH W TpakTUKH B KoHie 1950-x rr. mpeamecTBOBaJl JIMTEIBHBIN MEPHOT
dbopMHpOBaHUs, HAKOIJICHUSI W PA3BUTHUSI KOH(IMKTOJIOTHUECKUX UJEH U B3TJIA-
JIOB, CHadajia B paMkax (prsiocoduu, a mo3aHee — COIUOJIOTHH, ICUXOJIOTHH U JIPY-
ruX HayK. B cBsI3u ¢ 3TUM Ba)kKHO MPOAHAIU3UPOBATH IBOJIOIMIO HAYYHBIX BO33pe-
HUW HA KOH(MIUKT, BBIACISS CICTYIOIINE TTEPUOIBI.

[peBHelimune BpeMeHa. B 3TOM mepuojie 3aciayKMBalOT BHUMAaHUs BO33pe-
HUS JpPEeBHEKUTANCKUX MbIcauTeneil. Ocoboe MecTo cpeau HUX MPUHAJICKUT
Koudymuo. AHTHYHBIE B3TJIAIbI Ha KOH(MIUKT CTPOUIIUCH HAa OCHOBE (uiocod-
CKOTO YYCHHSI O TIPOTHUBOITOIOKHOCTSIX.

Cpennue Beka. Bakneiein 0COOCHHOCTBIO KOH(DIUKTOJIOTHYECKUX HJICH,
MOJIYYMBIINX CBOE Pa3BUTHE BO B3MISAAX CPETHEBEKOBBIX MBICITUTEIICH, SIBUIOCH
TO, YTO B OCHOBHOM OHHM HOCHJIM PEIIMTHO3HBIN Xapaktep (ABpeinii ABTYCTHH,
doma AKBUHCKU).

Onoxa Bozpoxnaenus. CyiiecTBEeHHOH OCOOCHHOCTBIO B3IJISIIOB MBICITUTE-
neit snoxu Bo3pokaenus Ha mpoOiieMy KOH(IIMKTA SBISETCS TO, YTO OHH COP-
MHUPOBAINCH B pe3yJIbTaTe pa3BUTHUsS Ha O0Jiee BHICOKOM YPOBHE HJICH JpEBHETpE-
yeckor Guinocodun O BEIMYUUA YEIOBEYECKOTO pa3syma, O €ro pojH B TO3HAHUU
OKPYXAIOIIEro MHpA.
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HoBoe Bpems u smoxa [Ipocsemenus. 1o Obl1a 31moxa He TOJIBKO MOIIHOTO
HKOHOMHUYECKOTO, HO U HMCKIIOYUTEIBHOTO KYJIBTYPHOI'O MOJbEMa €BPONEHCKHUX
cTpaH. Bce 3To co3gaBano mpeanochbulki K CHCTEMHOMY MOJXOY B TTO3HAHUU SIB-
JICHUHW OKPYKAIOIIEr0 MUpPaA U B TOM YUCIIE B U3YYCHUU KOH(DIUKTOB.

Camoe obuiee npecTaBieHre O MpeaMeTe KOH(PIUKTOIOTUN 1ae€T 3TUMOJIO-
sl CIOBa «KOH(MIUKTOJOTUS» — «HAyka O KOH(QIMKTax». YueHble-
KOH(MJIMKTOJIOTH Jal0T U OoJiee mmpokoe omnpeaenenue. Konduukronorus — 31o
CHUCTEMa 3HAHUN O 3aKOHOMEPHOCTSAX U MEXaHU3MaX BO3BHUKHOBEHUS U PAa3BUTHS
KOH(JIUKTOB, a TAKKE O MPUHUTIAX U TEXHOJOTUAX ympaBiieHus uMu. Ee o0bekToM
ABIIIETCS KOH(MIUKT BO Bcex ero (opmax, a mpeaMeToM — TO BceoOIlee, 4yTo Xa-
pakTepu3yeT BOSHUKHOBEHUE, PA3BUTHE U 3aBEPILICHHUE JIF0OOT0 KOH(IIUKTA.

Baxneiimias 1enb KOH(MIUKTOJIOTUU — TEOPETHUUECKOe OOecleueHue Mmpak-
TUYECKOTO pa3pelieHus, peryiupoBanus KOHQIUKTOB. KoH(nukTonorus kak Ha-
y4Has TUCHUIUIMHA PEUIAET CIEIYIONINE OCHOBHBIE 3aJa4H: BbISIBJICHUE CYIIHOCTH
KOH(JIMKTOB, UX MPUYHUH, ITANIOB, YYACTHUKOB; OINpPEJEICHUE METOJ0B PEryIupo-
BaHMsI KOH(IMKTHBIX CUTYyallMii, a TakKe CIOCOO0B MPeNoTBpaIIeHUs] KOHMINK-
TOB; YCTAaHOBJICHE OCHOBHBIX (JOpM KOH(MIUKTOB, CBOCOOpa3sl KaxkA0U U3 HUX.

IIpakmuueckas yacms

Pemmre 3anauy ¢ KOHKpPETHOM CUTyallMEN, OTBETUB HA BOIIPOCHI, IPUBECH-
HbIE B KOHIIE Ka)KJI0H 3a/1auu.

3aoaua. Bl HauanbHUK oTAena. B oTaene HanpsbkeHHas 0OCTaHOBKA, CPbI-
BaIOTCSl CPOKH BBITIOJIHEHUs paboT. He xBaraer coTpyaHUKOB. Brieszkas B KoMaH-
JTUPOBKY, BBl CIy4ailHO BCTPEYAETE CBOIO MOAYMHEHHYIO — MOJIOAYIO KEHIIUHY,
KOTOpast y>Ke JIB€ HelIeln HaXOJAuTcsl Ha OoibHUYHOM. HO BBl HaxoauTe ee B MOJI-
HOM 37paBuu. OHa KOTO-TO C HETEPIIEHUEM BCTPEYAET B a3POMOPTY.

Bonpoc. Kak Bbl mocTynute B 3ToM citydae? OOBbSICHUTE CBOE MTOBEJICHUE.

3ansaTue Ne 3. PazBuTne oreuecTBeHHON KOH(PIUKTOI0THH (2 yaca)

L]enb: pacCMOTPETH Pa3BUTHE OTEUECTBEHHOW KOH(IUKTOIOTHH.

OcHoéHble noHsmus: TIPOTUBOpEUHe, 00phOa, CONMANBHBIN KOHMIUKT, CO-
UOJIOTUSI KOH(IUKTA, CTAaTUCTUYECKAasT MOJieNb KOH(JIMKTA, TCHUXOJIOTUSI KOH-
(baukTa, OTeUeCTBEeHHAS] KOH(MIMKTOIOTHSI.

Bonpocwi onsa 06¢cyacoenus:

1. PazButue xondpaukronoruu B CCCP.

2. Pa3Butre KOHGIUKTOIOTHH B TIOCTCOBETCKUM MEPUOI.

3. [IpakTrKa MOCPETHUIECKOM AEITEIHHOCTH TI0 pa3penieHN 0 KOH(IUKTOB.

4. TlepBble TIepUOJMYECKUE W3/IaHUS, MOCBSIICHHBIE COLMAIbHBIM KOH-
(bauKTaMm.

IIpobnemnuvie gonpocuwl:

1. Kak pemanace npobiema koHGIMKTa B Mapkcucckout pumocodpun? Kak
000CHOBBIBAJIACH HJIES BO3MOXKHOCTH TPEOJICHUSI OCTPHIX KOH(IMKTOB TIPH CO-
[IHAJIN3ME B COBETCKOM (prmocodum?

2. B yem oTnmuns KOH(IMKTOB, BOZHUKAIOIIUX IO TPEM pa3HbIM (opMyiam?
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3. Kornma u rae BmepBble ObUTH CO3/1aHbl KOH(DIUKTOIOTUYECKUE IIEHTPHI?
Korna u rie nosiBuiics nepBblil LEHTp M0 pa3penieHnio KoHIUKToB B Poccun?

4. Pa3Butue KOH(IMKTOJOTMU B HAlleW CTpaHe TAKKE aKTUBHO pa3BHBa-
J0Ch, Kak U 3apyoexem? OO0OCHYHTE MHEHHE.

KoumponvHnuvie 6onpocuwi:

1. Yto Takoe KOH(MIUKTOTEHbI?

2. Chopmynupyiite mnpaBuia OeCKOH(IMKTHOTO B3aUMOJCHCTBHS, BBITE-
KaloIllie U3 3aKOHA dCKaIalui KOHPIUKTOTCHOB.

3. HazoBuTe ocHOBHBIE TUIBI KOHGIMKTOTEHOB U (DOPMBI X TPOSBICHUS.

4. O0bsacHuTe oTcTaBanue KoH(uukToiaoruu B Coserckom Corosze v mpUyu-
HBI €€ OBICTPOTO Pa3BUTH B MOCTCOBETCKOM Poccuu.

HHomawmnee 3a0anue: TOATOTOBUTHCS K MIPOBEJICHUIO UTP, PEIICHUIO MPAKTH-
YECKUX CUTYalUH.

Pewenue npakmuueckux cumyayuonnuix 3a0ay

L]eny: pa3BuTHE y CTYIEHTOB HaBBIKOB aHAIM3a KOH(MIUKTOB MEXAY CyOb-
€KTaMU COLMAIbHOIO B3aMMOECHCTBHS Ha OCHOBE IpuMeHeHus popmyi (A, b u B)
Y TIOMCKA pa3pelieHus] KOHPIUKTHBIX CUTYalUH.

B xone 3aHATHS CTyAeHTaM MpeasiararoTcsl 3aJjaud ¢ KOHKPETHBIMU CHUTYa-
IUSIMHU U3 NleAarorndeckoil mpakTuku. OHU JOJKHBI PEIIMTh 3TH 337a4l, OTBETUB
Ha BOIIPOC — M0 Kakoi (hopMyIie BO3MOKHO pa3pellieHue KOH(INKTa B KAKIOU U3
HUX. B yueOHoIi rpyrie o0CcykAat0TCsl BAPUAHTHI pELICHUS 33a4.

Juoaxmuueckas uepa « @pycmpupyrowue cumyayuu»

[]eny: 3akpernyieHHe y CTYJEHTOB HaBBIKOB BBISIBICHUS KOH(IUKTHBIX CH-
Tyaluid B Tpoiiecce MpoPecCHOHATBHOTO U COLMAIBHOTO B3aWMOJCUCTBUSA B He-
CTaHJIAPTHBIX KU3HEHHBIX CUTYallUsIX, Pa3BUTHE HABBIKOB  YMEHUH 3P (HEKTUBHO-
r0 OOIICHHS B CIIO’KHBIX CUTYaIUsX.

[Topsinox mpoBeaeHUs. UTPbl TOAPOOHO M3TIOKEHBI B CIAEAYIOLIEM UCTOYHU-
ke: EmenbsnoB, C. M. [Ipaktukym mno koHpaukromaoruu. — Jlrodoe us.

Tpancakyuonumnslii. aHaiu3 KOHGIUKMOS (NPOBOOUMCS MemoOOM MeCmupo-
8AHUSL U peULeHUs] CUMYAYUOHHBIX 3a0ay)

I]eny: pa3BUTHE y CTYJEHTOB HAaBBIKOB OLIEHKH KOH(IMKTHOCTH MEXIY
CyObEKTaMH COLMAIbHOTO B3aUMOCHCTBHS Ha OCHOBE TPAHCAKIIMOHHOIO aHAJIN3a,
a TaK)Ke MOKMCKa BapUaHTOB PEHICHUS TAKUX KOH(IUKTOB.

[Topsimox mTpoBeneHUS W TECT MPEACTaBICHBI B UCTOYHHKE: EMenbsHOB,
C. M. Ilpaktukym no koHGAUKTONOTMH. — JIt060e u3 .

Memoouueckue pexomernoayuu

[Tpuunnsl orcraBanus koHpuukTonoruu B CCCP: B CCCP koHpaukTom10-
ruu He ObLIO, TaK KaK UCXOMHAS JJIsl HAYKH O KOH(JIUKTE HJIes O HEYCTPAaHUMOCTH
KOH(JIMKTa OblJIa HeTpUeMJIeMa, POTHBOPEYMIIa MAPKCUCTCKUM uzaesiM. CyriecT-
BYIOIIME B CTPAHE OCTPbIE€ KOH(MINKTHI YTaUBAIKNCh, HO CKPhIBaTh X CTAHOBUJIOCH
BCE TpyJHEE, TaK KaK KOH(JIMKTHI CTAaHOBWINCH BCE ClIOXkHEe. [ TaBHBIM ObLT KOH-
GAUKT Mexay OOJBITMHCTBOM Hapoja U MapTUHHON 3auToN (HOMEHKIaTypoi). B
cepeaune 50-x rr. XX B., Korja B 3a11aJIHOM OOIIIECTBE HayKa O KOH(IJIMKTaxX cTaja
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onHou u3 BausATenbHBIX HayK, B CCCP cTanm mosBisThCs mepBbie pabOTHI MO CO-
UATbHOMY KOH(IMKTY, HO B I[EJIOM KOH(IMKTOJOTHS OIIEHUBAJach KaK aHTaro-
HUCTHYECKas1, OypiKya3Hasl HayKa.

[Tocpeanuyeckast IEATENBHOCTh IO Pa3pelICHUI0 KOH(IUKTOB — HOBas
MICUXO0JIOTHYECKasi peabHOCTh HAIlIeH XKU3HH, TPeOyIomas OTAEIbHOTO U3yYEHUs
U TIOJTOTOBKH CIIEIMATUCTOB B 3ToM oOnactu. CeromHsi mpoOieMbl KOH(DIMKTA
aKTyaJIM3UPOBAHBI U B peausiX OOIIECTBEHHOW *U3HU, U B COBHAHUU OOIIECTBA,
KOTOpPOE€ TMOCTEINEHHO MEPEXOJUT OT HENMPHUATHS U MOJABICHUS KOH(MIUKTOB K
CO3HAHUIO HEOOXOJUMOCTH «pabdOThI» C HUMHU, K MOUCKY BO3MOXKHOCTEU UX pe-
TyJIMPOBAHUS.

IIpakmuueckas yacme

Pemmre 3amady ¢ KOHKPETHOM CUTyallHeW, OTBETUB HA BOIPOCHI, IPUBEACH-
HBIE B KOHIIE Ka)KIIOM 3aJa4H.

3aoaua. PykoBonutens IPUHSUT HA pa0bOTy CHEIUANIKNCTA, KOTOPBIA JOJIKEH
paboTaTh B MOJYMHEHUH Yy ero 3amectutens. [Ipuem Ha paboty He ObLI corjaco-
BaH C 3amMecTtuTeseM. Bekope mposiBuiach HECIIOCOOHOCTh MPUHITOrO paOOTHHUKA
BBITIOJIHSTH CBOM OOS3aHHOCTU. 3aMECTUTENb CIIYKEOHOW 3aIUCKON JOKJIa/IbIBaeT
00 3TOM PYKOBOJUTENIO. .

Bonpoc. Kax Obl Bbl mocTynwim Ha Mecte pykoBoautens? [Ipourpaiite Bo3-
MOYHBIE BaApUAHTBHI.

OO0was Teopusi KOHPJIUKT

3ansaTue Ne 4. Tunosiorusi 1 BUabI KOHIUKTOB (2 yaca)

L]env: pacCMOTPETh MOHATHE CYITHOCTH KOH(JIMKTA U €70 PUYHH.

OcHo6Hble noHsAMUs: CTOPOHBI KOH(JIUKTA, NMpeaMeT KoHQIUKTa, o0pa3s
KOH(JIMKTHOM CUTYallMM, MOTUBBI KOH(MDIJIUKTA, TO3UIIUU KOH(PIUKTYIOIIUX CTOPOH,
KOH(JIMKTHAs CUTyalus U UHITUACHT.

Bonpocwi 0ns 06¢cyorcoenus:

1. [TonsiTue koHpIUKTA.

2. CymHOCTh KOH(DIIMKTA U €r0 CTPYKTYypa.

3. [IpobGnema Tumnosoruu KOHGIUKTOB.

4. Knaccudukaiusi KOHPIUKTOB.

IIpobnemnuvle 6onpocuwl:

1. B 9em cocTouT CyTh MpoOIeMbl OTpeesieHns KOH(MINKTAa KaK KaTeTOpHUH
KOH(]IMKTONI0TUN ?

2. Tlouemy KOHGIUKT paccMaTpUBAETCsS KaK CIOXHOE MHOTOMEpPHOE SB-
neHue?

3. B uem paznudue HEOOXOUMBIX U JTOCTATOYHBIX YCIOBHI BOSHUKHOBEHUS
KOH(pmKTa?

4. B 4eM coCTOUT paznuyue OOUIMX U YACTHBIX IPUYMH KOH(DIUKTOB?

5. [IpuBeaute npuMep KOH(GIMKTHON CUTyaIluu, BO3HUKIICH B TIeAarornye-
CKOM IIpoLecce.

6. B ueM mpuunna pazHooOpasus kinaccudukauii KOHQIUKTOB?

7. Kakas n3 0003HaueHHBIX BaMU KjiaccUUKAIM KaKeTcs BaM HamboJee
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PUEMIIEMON?

KonmponvHuvie sonpocul:

1. laitiTe onpeneneHre KOHMIMUKTA.

2. ChopmynupyiiTe HEOOXOAMMBIE U JIOCTATOUYHbIE YCIOBUS BO3HUKHOBEHUS
KOH(JIUKTA.

3. Uem xapaktepuszyercss MpOTUBOOOPCTBO CYOBEKTOB COLIMAIBLHOTO B3aHU-
MOJEHCTBUS?

4. JlaiiTe ompeneieHHEe OCHOBHBIX CTPYKTYPHBIX 3JIEMEHTOB KOH(IUKTA:
«CTOPOHBI KOH(IIMKTa», «IpeAMET KOH(IUKTa», «o0pa3 KOH(MIMKTHOW CHUTYya-
AN, «<MOTUBBI KOH(PIMKTaY», «ITO3UIUHA KOH(PIUKTYIOIIHX CTOPOHY.

5. [IpuBenute knaccuPuKanuio KOHPIUKTOB.

6. JlaiiTe onpeaeneHue NpuINH KOH(IUKTA.

7. IlpuBenute KnaccupUKaUIO MPUIHH KOH(PIIUKTA.

8. llaitTe omnpesesieHUs MOHATUN: «KOHMIUKTHASI CUTYallUsD» U «UHIUICHTY.

9. [lepeuncnure TUTIBI KOHGIMKTHBIX CUTYaIUH.

Llomawnee 3a0anue: MOATOTOBUTHCA K MPOBEACHUIO UIP, PELICHUIO MTPAKTHU-
YECKUX CUTYaIUi.

enosas uepa «Kanobay

L]env: pa3BUTHE Yy CTYJEHTOB YMEHHUS aHATU3UPOBATH KOH(MIUKT Ha OCHOBE
YSICHEHUSI UMH OCHOBHBIX KOH(JIUKTOJOTMUECKUX TMOHATHH; (opMHpOBaHUE Ha-
BBIKOB MPUMEHEHHS MTPOCTEUIIINX METO0B U3YUYCHHS U OLEHKH KOH(DIMKTHBIX CH-
Tyaluu.

UrpoBasi cutyanusi, NOPSI0K MPOBEACHUS UTPhl MOAPOOHO M3JIOKEHBI B
cienytonieM uctounuke: EmenbsnoB, C. M. TlpakTukym 1mo KOH(IUKTOJIOTHH. —
JIro60¢€ u3.

Memoouueckue pexomernoayuu

CrpykTypa KOH(IJIMKTA: NOJ CTPYKTYPOM JH000T0 OOBEKTa MOHUMAETCS CO-
BOKYITHOCTh €T0 YacTeH, 2JICMEHTOB M CBS3CH, OTHOIICHUH MEXIy HUMH, OOecIie-
YUBAIOIIHUX €ro HEJO0CTHOCTh. OCHOBHBIMHM 3JIEMEHTAMH KOH(JIMKTHOTO B3aHMO-
JIEUCTBUS SBJISIFOTCS:

1) 00bEKT KOH(IHUKTA,

2) y4acTHUKHU KOH(DIUKTA,

3) conmanbHas cpena, yciaoBus KOHPIUKTA,

4) cyObeKTUBHOE BOCTIPUATHE KOH(IIUKTA U €0 JMYHOCTHBIC 3JICMEHTHI.

PaccMOTpeTh TUIONOTHIO0 «KOH(MIUKTOB» B paMKaxX HEXWBOW MPUPOJBI, Jie-
JieHue KOH(JIMKTOB HAa OMOJOTUYECKUE M COIMAIbHBbIC, HA YEIOBEUECKHE U MPHU-
poanbie. Peub moiiieT 0 KOHPIHUKTE B COOCTBEHHOM, «Y3KOM» CMBICIIE CJIOBA, T. €.
0 KOH(JIMKTaxX, BO3HUKAIOIIUX B MPOLIECCE YEIOBEUECKOM NEATEIbHOCTH U MOBE-
JICHUsI JII0JIeH, 0 KOH(IIMKTAX, MPEICTABIISIONIUX COO0H 0c000€ KaueCTBO B3aUMO-
JEUCTBUS MEXIY JTIOJbMU WM MEXKIY pPa3IUYHBIMU SJIEMEHTAMU BHYTPEHHEU
CTPYKTYpbI CAMOW JTMYHOCTH.

Knaccuduxkarms koHGAUKTOB: M0 HanpasieHHocmu KOHGIUKTHI JeIsITCS Ha
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«TOPU3OHTAIIBHBIE» U «BEPTUKAIBHBIEY, & TAKIKE «CMEIIAHHBIEY.

[To 3nauenuro nust TPYNIIBI U OpraHU3ANMH KOHMIUKTHI JEISITCS HA KOHCT-
PYKTUBHBIE (CO3UIaTENbHbIC, IO3UTUBHBIC) U JIECTPYKTUBHBIC (pa3pylIUTEIbHBIC,
HETaTUBHBIE).

[lo xapaxmepy npuuun KOHMIUKTH MOKHO pa3leIUTh HA OOBEKTHUBHBIC U
CyOBbEKTUBHBIE.

ITo ob6vemy coyuanvroco 63aumooeticmeus KOHPIUKTHI KIaCCUDUITUPYIOT
Ha MEXTPYNIOBBIC, BHYTPUTPYMIIOBBIC, MEXIIMYHOCTHBIC U BHYTPIIINYHOCTHBIC.

IIpakmuueckas yacmo

CocTaBuTh U O0XapaKTEpPU30BaTh cxeMy Wiu Tabiuily «OCHOBHBIE KIIACCHU-
¢dukaru 1 BuAbl KoHpaukToB» (10 C. M. EMenbsHOBY).

3ansaTue Ne 5. @®ynknun KOHPIMKTOB (Ha MpUMepe IPYNIOBbIX KOH-
¢p1ukTOB) (2 yaca)

L]env: paccMOTPETh MOHATHE CYIIIHOCTH KOH(MIUKTA U €r0 MPUYHNH.

OchosHble noHsmus: TPYNNoBble KOHGIUKTHI, TIPUYUHBI KOHMIUKTOB, (PaKkTo-
PbI KOH(IIMKTOB, TIO3UIIMSI, CTaTyC, BHYTPEHHSISI YCTAaHOBKA, POJIb, TPYIIIIOBBIE HOPMBI.

Bonpocwi 0ns 06¢cyarcoenus:

1. IlonsiTHe TPYNIOBBIX KOHGIUKTOB UX KIacCUpUKAIM U PYHKIUH.

2. CaMOOIIEHKa METOJOM TECTHPOBAHMSI TOTOBHOCTH K JIMYHOMY B3aWMO-
JIEUCTBUIO.

Bonpoc 1. [lonsamue epynnogulx KOHIUKMOE ux Kraccuguxkayus u hynkyuu

[Ipu moATOTOBKE IO MEPBOMY BOIMPOCY CEMHUHApa HEOOXOIUMO MOMHUTH,
YTO TPYNIOBBIC KOH(MIUKTHI MPEACTABISAIOT COO0H HE YTO MHOE, KaK MIPOTUBOOOD-
CTBO, B KOTOPOM XOTs Obl OJlHa W3 CTOPOH MpEACTaBlieHa MaJlol COIUaIbHOMN
IPYIIION.

Takoe MPOTHBOOOPCTBO BO3HMKAET HA OCHOBE CTOJIKHOBCHHS MPOTHUBOIIO-
JIO’)KHO HaIlpaBJICHHBIX TPYIIOBBIX MOTHUBOB. VICXOMT MX ATOTO MOKHO BBIICIUTH
JIBa OCHOBHBIX THIIA TPYMIIOBBIX KOH(PJIMKTOB, CIIEIU(DUKY KOTOPHIX IO OCHOBHBIM
MpU3HaKaM HE0OXO0IMMO PACCMOTPETH TOIPOOHO.

— KOHQIUKT «IMYHOCTB-TpyIIIay.

— MeXrpynmnoBbie KOH(PIIUKTHI.

Ananuz u obcyxcoenue KOHQOIUKMHBLIX CUMYAYUll MexHcoy IUYHOCIbIO U
epynnou

I]env: 3aKkperuieHHEe 3HAHWM CTYJIEHTOB MO OCHOBHBIM XapaKTEePUCTHKaAM
TPYNTIOBBIX KOH(JIMKTOB, Pa3BUTHE Y HUX HABBIKOB aHAIM3a KOH(JIMKTOB THUIIA
«JTMYHOCTH — TpynIa» u (popMUpPOBaHUE YMECHHIA 110 YIIPABICHUIO HMH.

CryaeHTam mpejuiaraloT KOHKPETHBIE CHUTYaIldd, KOTOPHIE OHH JIOJDKHBI
MIPOAHAIIN3UPOBATD, MPEIJIOKUTH CBOM BApUAHTHI UX Pa3peIICHUs U MPUHATH yda-
CTHE B 00CYX/ICHUHU.

3anomHuTE TAOIUILY.

\ Cdepa nporexanus \ Tunbl KOHIUK- \ IpuunHbI \
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TOB

1. KosnekTuB (opranuzanus)

2. Cembs

3. O01IecTBO (YUpEKICHHUS COITUATBLHON
cepsl; roCYyIapCTBEHHBIC YUPCIKICHUS;
yJINIIA; OOIIECTBEHHBIN TPAHCIIOPT U T. 11.)

B mpouiecce ynpapiieHHs] MEKIUYHOCTHBIMU KOH(MJIMKTAMU BaXKHO YUYHUTBI-
BaTh WX MPUYUHBI U (PAKTOPBI, a TAKXKE XapaKTep MEKIUYHOCTHBIX OTHOIICHHM
KOH(JIUKTAHTOB JI0 KOH(MINKTA, UX B3aUMHbIC CUMITATUU M aHTUTIATHH.

Bonpoc 2. Camooyenxka memooom mecmuposanusi 20Mmo8HOCMU K TUYHOM)
83aUMOOECMBUIO

I]ens: 3aKkpernuieHre 3HAaHUHN CTYJCHTOB 10 OCHOBHBIM IPOOJIEMaM MEKITHY-
HOCTHBIX KOH()JIMKTOB, Pa3BUTHE y HUX HABBIKOB CAMOOIICHKH JMYHOCTH U (Hop-
MHUPOBAaHHWE YMEHUU aHaJIM3UPOBATh IOJYyUYEHHBIE PE3yJbTaThl TECTUPOBAHUS U
KOPPEKTUPOBATh CBOE MOBEICHNE B MEKJIMUYHOCTHBIX OTHOIICHUSX.

CryneHTaMm mnpeniararoT IPOUTH MPENCTAaBIEHHBIE HMKE TecThl. lIpenona-
BaTellb OPraHU3yeT OOCYXKIEHHE PE3yJbTaTOB TECTUPOBAHUS U OKAa3bIBACT METO-
JMYECKYIO0 TIOMOIIb B BBIPAOOTKE MPOTPaMMBbl CAMOCOBEPIIICHCTBOBAHUS M CaMO-
KOPPEKIIUY TTOBEICHUS.

KonmponvHuvie sonpocui:

1. Ha3oBuTe 1Ba OCHOBHBIX THUIIA IPYNIOBBIX KOH(IUKTOB.

2. Ilepeuncnure 0cOOEHHOCTH KOHMDIUKTA «ITUYHOCTD — TPYTIIaY.

3. [lepeunciure BapuaHThl KOHPIUKTOB «JIMYHOCTH — TPYIITIaY.

4. HazoBute (opMbl IPOSIBICHUS KOHPIMKTOB MEXKITY JIMYHOCTHIO U TPYTINOW.

5. HazoBuTe 0CHOBHBIE MPUYMHBI KOHPIHKTa MEKIY PYKOBOJUTEIEM H BO3-
TJIaBIIIEMBIM UM KOJUIEKTUBOM.

6. O0BsiICHUTE TIOHATHE KTPYIIIOBAs ATPUOYIIHSD.

7. YTO NEeXUT B OCHOBE MEXTPYNIOBOr0 KOHPIUKTA?

8. [lepeunciute BapuaHThl MEXKTPYIIOBBIX KOH(PIUKTOB.

9. Ilepeuncnure OCHOBHBIE (DOPMBI MTPOSIBICHHSI MEKTPYITIOBBIX KOH(IUKTOB.

10. Ilepeuncnure 0COOEHHOCTH CYOBEKTUBHOTO COJEPKAHUS KOH(PIUKTHON
CUTYallMU MEKIPYIIOBOI0 KOH(IHUKTA.

Memoouueckue pexomernoayuu

['pynmnoBbie KOH(PIUKTHI MPENCTABISAIOT cO00 HE YTO MHOE, KaK MPOTUBO-
O0pCcTBO, B KOTOPOM XOTSI ObI OJJHA W3 CTOPOH MpE/CTaBICHA MaJOol COIMAIbHOM
IPYIIION.

Takoe mpoTHBOOOPCTBO BO3HHUKAET HA OCHOBE CTOJKHOBEHHsS MPOTHBOIIO-
JIOKHO HANpaBJICHHBIX TPYIIOBBIX MOTUBOB. MICXO/s M3 CKa3aHHOTO, MOKHO BbI-
JICIATh JIBa OCHOBHBIX THIIA TPYMIOBBIX KOHQIUKTOB: KOH(MIUKT «IMYHOCTH —
rpymma» U KOHPIUKT «TpyIIa — TPyIay.

Kaxxaplit U3 BBIAECIEHHBIX TUIIOB IPYIIOBBIX KOH(INKTOB UMEET CBOIO CIIe-
UKy TI0O OCHOBHBIM MPU3HAKAM.

Krnaccuduxanuio rpynmnoBbiX KOHPIMKTOB MOXKHO pacCMaTpUBaTh TaKKe B 3a-
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BUCUMOCTH OT Pa3HOBUIHOCTEH COLMAIBHBIX MOTHBOB BHYTPUIPYIIIOBOTO B3aUMO-
nenctBrd. Y. MakkIMHTOK BBIICIIWI IIECTh PA3HOBUIHOCTEN TAKUX MOTHUBOB:

— MOTHUB MaKCUMMJIM3AIIMHU OOIIETr0 BBIMTPHIIIA (KOOMepalus);

— MOTUB MaKCUMHUJIM3AIIMU COOCTBEHHOT'O BHIMTPHIIIA (MHIUBUYATU3M);

— MOTHB MaKCUMMJIU3AIIUM OTHOCUTEIHHOTO BBIUTPHIIIA (COIEPHUYECTBO);

— MOTUB MaKCUMUWJIM3AIIMH BBIUTPHIIIA APYroro (anbTpyusMm);

— MOTHB MUHUMU3AIMH BBIMTPHIIIA APYTOro (arpeccus);

— MUHUMU3AIUS PA3IUIUi MEXKTY COOCTBEHHBIMH U UYKUM BBIUTPHIIIEM
(paBeHCTRO).

Kaxnaplii U3 mepeynucaeHHbIX MOTHUBOB MPEIINOJIAracT CBOU MPUYMHBI BO3-
HUKHOBEHMSI MPOTUBOPEUUN, CBOIO KOH(IMKTHYIO YCTAaHOBKY U CBOU CIIOCOOBI
KOH(JIMKTHOTO B3aUMOJCHCTBUS.

IIpaxmuueckas yacmo

Pemnre 3amauy ¢ KOHKpPETHOM CUTYallMel, OTBET 00OCHYMTE.

3aoaua. Buka onro u oOCTOSTENIbHO FOTOBHJIACh K KOHTPOJIBHOW paboTe,
IMOATrOTOBWIIACH XOopomo. HaTama Kk KOHTpOIbHOM HE TOTOBWJIAChk. BO Bpems KOH-
TpoJibHOM paboThl y Buku n Haramm onun Bapuant. Harama npocut Buky nateb
BO3MOXKHOCTh crucaTh €€ pelieHue. Buke oOMIHO, OHA J0JIrO rOTOBUJIACH, MPH-
JIO’KUJIa MHOTO CHJI, YTOOBI XOPOIIIO KOHTPOJIbHYIO HamucaTh. Kak mpaBuIIbHO MO-
cTynuTh Buke?

1) nath cmcarsh;

2) ckaszaTh, 4TO caMa He pemmia (xots Buka 3anauy pemnna);

3) ckazarb, 4YTOOBI AyMaja caMa;

4) moacka3aTh X0/ PEIICHHUs, HO CaMO PEIIICHUE HE J1aBaTh.

OO0mas Teopusi KOHPIUKTA

3anstue Ne 6. CymHocTh KOHGUIMKTA M €ro NpUYUHbBI (2 yaca)

L]env: pacCMOTPETh MOHATHE CYITHOCTH KOH(JIMKTA U €T0 MPUYHH.

OcHoéHble noHsAMuUs: CTOPOHBI KOH(IMKTA, MpeaMeT KoH(IuKTa, oOpa3s
KOH(JIMKTHOM CUTYallMM, MOTUBBI KOH(DJIMKTA, TO3UIIMU KOH(PJIUKTYIOIIUX CTOPOH,
KOH(DJIUKTHAS! CUTYyallsl ¥ UHIIUJICHT.

Bonpocwi 0ns 06¢cyrcoenus:

1. Knaccudukarust KOH(IUKTOB.

2. [TpnanHb KOH(IUKTOB.

IIpobnemnuvie sonpocul:

1. B yem npuurHa paznooOpasust KiacCUPUKALNA KOHPIUKTOB?

2. Kakas u3 0003Ha4eHHBIX BaMH KiIacCU(UKAIUM KaKeTCcs BaM HaumbOoJiee
npuemiieMoi (000cHyMTE)?

3. B yem cocTouT paznuurie oOUMX U YaCTHBIX MPUYUH KOH(PIUKTOB?

4. Tlpueaute npumMep KOH(MIUKTHON CUTYyallMH, BO3HUKIIEH B Meaaroruye-
ckoM mporiecce. Onpeaennure o01IKe U YaCTHBIC TPUYUHBI KOH(DIUKTA.

Jlenosas uepa «Kanooay
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L]env: pa3BuTHE y CTY/IEHTOB YMEHUS aHATU3UPOBATh KOH(MIMKT HA OCHOBE
YSICHEHUS. UMH OCHOBHBIX KOH(JIMKTOJOTMYECKUX MOHATUN; (OpMUpOBAHUE Ha-
BBIKOB MPUMEHEHUS MTPOCTEUIINX METOJ0B U3YUCHUS U OLIEHKU KOH(JIUKTHBIX CH-
Tyaruu.

Urposasi cutyauusi, mOpsAIOK MPOBEACHHS UTPhl MOAPOOHO HM3II0KEHBI B
cienytomieM uctounuke: EmenbsnoB, C. M. IlpakTukyM 1o KOH(IUKTOJIOTHH. —
JIro00€e u3manue.

Konmponvnwvie sonpocur:

1. JlaiiTe onpeneneHne KOHMIUKTA.

2. Chopmynupyiite HEOOXOAUMBIE U JOCTATOYHBIC YCIOBUS BOSHUKHOBEHUS
KOH(IHKTA.

3. Uem xapakTepusyeTcsi MPOTHBOOOPCTBO CYOBEKTOB COIMAILHOTO B3aH-
MOJEHUCTBUS?

4. Jlaiite ompeneiaeHHEe OCHOBHBIX CTPYKTYPHBIX 3JIEMEHTOB KOH(IIUKTA:
«CTOPOHBI KOH(IMKTa», «IPEAMET KOH(IHMKTa», «00pa3 KOH(IUKTHON CHUTya-
IUN», KMOTUBBI KOH(PIIUKTaY», «ITO3UIUN KOH(DIUKTYIOMUX CTOPOHY.

5. [IpuBenute knaccuuKauo KOHPIUKTOB.

6. Jlaiite onpeaeneHue NpuINH KOH(IUKTA.

7. [lpuBenute KIaccuUKaIMIO MPUIUH KOH(PIIUKTA.

8. laitTe ornpesesieHus MOHATUN: «KOHMIUKTHASI CUTYallUs» U «AHIUICHTY.

9. Ilepeuncnure TUMBI KOHPIUKTHBIX CUTYaIIUH.

Homawmnee 3a0anue: TOATOTOBUTHCA K TIPOBEJCHHUIO UTP, PEIICHUIO MTPAKTHU-
YECKUX CUTYalUH.

Memoouueckue pexomenoayuu

[Tpu moAroToBKE MEPBOrO BOIMpPOca KOHPIMKT HEOOXOAUMO paccMaTpuBaTh
KaK CJI0)KHOE COIIMANIbHOE SIBJICHHE, KOTOPOE XapaKTepU3yeTcss MHOTUMU MapameT-
pamu. BaxxHelmmMu 13 HUX SBJISIFOTCSL €70 CYIIHOCTh, CTPYKTYpa, IPUUUHBI U JTH-
HaMUKa.

Jlist ysicHeHHsI CyTH KOH(MIUKTAa BaXKHO BBIJICIUTH €r0 OCHOBHBIC MPU3HAKU
U chopMyIHpoBaTh HEOOXOAUMBIE U JOCTATOUHBIE YCIOBUS €r0 BO3HUKHOBEHUSI.
JlocTaTo4HO BBIJEIHUTH JIBA OCHOBHBIX MPU3HAKA KOH(IUKTA.

Hcxons u3 0003HAUEHHBIX PU3HAKOB, MPEACTABISAETCS BO3MOKHBIM cop-
MYJIUPOBAaTh HEOOXOAMMBIE U JIOCTATOYHbIE YCIOBUS BOSHMKHOBEHHUS (HACTYILIE-
HUS1) KOH(DIUKTA.

CtpykTypy KOH(MIMKTAa MOKHO TIPEICTAaBUThH B BHJIE CXEMbI, HA KOTOPOH Oy-
nyT 0003HaYeHBI OCHOBHBIE €T0 AJIEMEHTHI. [lanee ciemyeT naTh KpaTKyrO Xapak-
TEPUCTUKY OCHOBHBIX CTPYKTYPHBIX DJIEMEHTOB KOH(IIUKTA.

[Tpr m3yueHnn BTOPOTO BOIPOCAa CEMHUHApa HEOOXOIMMO, MPEXIE BCETO,
ySICHUTh, 4YTO KOH(DIWKTHI, MpPENCTaBIsIoNIe Cco00i CI0KHOE COIMAIBHO-
MICUXOJIOTHUECKOE SIBJICHHE, BEChMa MHOTO0Opa3Hbl U UX MOXHO Ki1accuuuupo-
BaTh 10 Pa3IMYHbIM Tpu3HakaM. C MPaKTUYECKON TOYKU 3PCHUS KIacCHU(pUKAIIMS
KOH(DJIMKTOB Ba)KHAa, TaK KaK OHA IMO3BOJISIET OPUEHTUPOBATHCS B UX crienuduye-
CKUX TMPOSIBICHUSX U, CIEIOBATEIbHO, IOMOTraeT OIEHUTh BO3MOXKHBIE IyTH HX
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paspenieHusl.

[Ipu paccMOTpEeHUH TPETHETO BOIIPOCA CIENYET UMETh B BUJY, YTO IIPUUUHBI
KOH(JIMKTOB PACKPHIBAIOT UCTOYHUKH MX BOSHUKHOBEHHS U OMPEICNIAIOT JUHAMHU-
Ky nporekaHus. Cpeau OrpOMHOrO MHOYKECTBA MPUYMH KOH(IMKTOB BBIIEIUTE
JIBE TPYIIIbL: 00IIKME TPUUUHBI KOH(DIUKTOB U YACTHBIE IPUYUHBI.

HeoOxoaumo nate ompenesnieHne KOH(PIMKTHOW CHUTyallMH, COOTHOLIEHUE
OPUYUHBI KOH(INKTA, KOHPIUKTHON CUTyalluM U KOH(JIMKTAa MOKHO BBIPA3UTh B
Buje cxembl. [Ipy 3TOM HEOOXOAMMO OTMETUTH Ba)KHBIH (akTop, 0OecreunBaro-
AN JaHHOE COOTHOIIEHHUE.

IIpakmuueckas uacmo

3anoJiHUTE TaOJIUILY.
Ne | OchnoBanue knaccudu- | Bumsl konpaukroB | OOmiast xapakTepu-
/1t KaIiu CTHKA

1

3ansaTue Ne 7. /lunamnka koudaukra (2 yaca)

L]env: paccMOTpPETh TMHAMUKY KOH(IIUKTA.

OcHosHble noHAmus. TUHAMHUKA U 3TAlbl Pa3BUTHS KOH(JIMKTA, KOHCTPYK-
THBHOE pa3pelieHre KOH(PIUKTa, TeXHOJIOTUH d()PEKTUBHOTO 0OIIEHUs, KOOTepa-
115, KOHKYPEHIINSI, TEXHOJIOTHUH PAIMOHAILHOTO MOBEICHUS B KOH(PIIUKTE, paIro-
HAJIN3ALUS SMOLIUH.

B pe3ynbrate ocBO€HUs JaHHOTO MaTepHalia y CTyaeHTa Oyaer chopMupo-
BaHa CJICAYIONIasi KOMIETEHIINS:

— CIOCOOEH K BBISIBJICHUIO MHTEPECOB, TPYAHOCTEH, MpobdsieM, KOH(MIUKT-
HBIX CUTYaIlui ¥ OTKJIOHEHWH B noBeneHuu ooyyaronuxcs (ITKCII-2).

B pe3ynbTaTe BBITOJHEHUS TPAKTHYECKOTO 3aJaHusl CTYICHT JOKCH

3Hamo:

— OCHOBBI TIPEAYNPEIKIACHHUS, Pa3peIICHUs, YIPaBICHUS W TPOPUITAKTHKU
KOH(JIUKTOB;

ymemy:

— CBOOOJTHO ONIPEIEISITh U JUArHOCTHPOBATh Pa3IMYHbIC BHIbI KOH(DINKTOB;

— CaMOCTOSTEIILHO AHAIM3UPOBATh KOH(JIMKTHOE ITOBEICHUE JUYHOCTH M
TPYIIIBI, YMETh OMPEACIATh BOBMOKHOCTH MPOPUIAKTUKA KOH(PIUKTOB B 00pa3o-
BaTEJIbHOM CpPEJE;

— IpeyNpeRIaTh KOHPIMKTHOE TOBEAEHUE BCEX CYOBEKTOB 00pa3oBaTellb-
HOTO TIpoIIecca,;

61a0emn.

— KYJBTYpPOU YIIpaBJICHUS KOHPIMKTAMH, YMECHHEM CaMOCTOSITEIILHO OICHH-
BaTh, aHAIM3UPOBATH M KOHTPOJIUPOBATH KOH(IUKTHI, MPAKTHICCKUMHU 3HAHUSIMU
OCHOB NMPOGUIAKTUKHI U TPETYIPEKICHUS KOHPIUKTHOTO TOBENCHUS KOH(MIUKTOB
CyOBEKTOB 00pa30BaTEIIHLHOTO MPOIIECCa;

— IIEJIOCTHBIM TIPEJICTABIICHUEM O TICHXOJIOTHYECKUX OCOOEHHOCTSIX MEXK-
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JUYHOCTHOTO OOIIEHHUS, B TOM YHUCJI€ B3aUMOJICHCTBHUIO B KOH(IIUKTE.

Bonpocuwl ons 0b6cyscoenus:

1. lunamuka pa3BuTus KOHGIMKTA U BO3MOKHOCTb €r0 YPEryJIupOoBaHUs Ha
Pa3IMYHBIX dTanax KOH(IUKTHOTO B3aUMOJCHCTBUS.

2. TexHOJIOTUH PAllMOHAIBHOTO MMOBECHUS B KOH(IIUKTE.

KonmponvHuvie sonpocui:

1. Uto moHMMAIOT MO TEXHOJOTUAMHU 3PHEKTUBHOTO OOIIECHUS B KOHPIIUKTE?

2. Ha3zoBuTe OCHOBHBIE COJIEpKATENIbHBIE aCIIEKTHI MpoIiecca OOIeHUSI.

3. Cdhopmynupyiite OCHOBHOE (CYIIECTBEHHOE) MPOTHUBOpPEUHE Mpolecca
OOIIeHNs B KOH(DITUKTE.

4. ChopmynupyiTe MICUXOJIOTHUSCKHUHN 3aKOH OOIIEHUS.

5. Chopmynupyiite OCHOBHBIC MpaBmwia 3(PGEeKTUBHOrO OOIIEHUS B KOH-
baukre.

6. UTo mOHMMAIOT MOJ| TEXHOJOTUSMHU PALMOHAIBHOTO MOBEJEHUS B KOH-
baukre?

7. Ilepeuncnnre OCHOBHBIE clIOCOOBI M30aBieHus OT rHeBa 1o JI. CKOTT.

8. ChopmynupyiTe IEpBOE MPABHIIO CAMOKOHTPOJISI SMOITUH.

9. Chopmynupyiite BTopoe npaBuUiIo CaMOKOHTPOJISE IMOLIUH.

10. ChopmynupyiiTe TpEThE MPABUIO CAMOKOHTPOIISI IMOIUH.

Memoouueckue pexomernoayuu

JluHaMyKa KOH(IIMKTa MPEACTaBIseT cO00M X0/ pa3BUTUS U3MEHEHHS KOH-
(bMKTa oA BO3IEHCTBUEM €r0 BHYTPEHHUX MEXaHU3MOB U BHEUIHUX (DaKTOPOB.

JlnHaMUKy KOH(JIMKTa MOHUMAIOT B IBYX IUIaHAX LIMPOKOM U Y3KOM.

B mmpokoM cMbICiIE C0Ba IMHAMMKA TPAKTYETCS KakK IOCIIEI0BaTEIbHAs
CMEHa OMNpPENIETEHHBIX CTaUN WM ITAIOB, XapaKTEPU3YIOLIUX MPOLIECC Pa3BEPTHI-
BaHUsl KOH(QJIMKTA OT BOSHUKHOBEHUS] KOH(PIMKTHON CUTYaIH 10 €€ Pa3peleHusl.

B y3koMm cmbicne cioBa qJuHaMHKa KOH(JIMKTa paccCMaTpUBaeTcsl B KOHTEK-
CTE JUIIL OJHOM, HO HanboJee OCTPOUM ero CTajauu — KOH(MIUKTHOTO B3aUMOJICH-
CTBUS.

B npouecce cBoero pa3BUTUA KOH(PIUKT MPOXOAUT HECKOJIBKO CTaJUM,
KOTOpble HE SBISIOTCS 00s3arenbHbIMU. [lo-pasHOMY ckiagbIBaeTcs U Mpo-
JTOJDKUTENBbHOCTh cTaaui. Ho mocienoBaTenbHOCTh UX B JIIOOOM KOH(IUKTE
OJIHA U Ta XKe€.

PaccMmoTpenne koH(GIMKTa B TUHAMUKE MPEIOIaraeT BbIYWICHEHUE CTaaui
KoH(DIUKTA.

OOBIYHO BBIJEISAIOT YETHIPE dTaNa pa3BUTUSL KOH(DIUKTHON CUTYyaIUU:

| 5Tanm — BO3HUKHOBEHNE KOH(GIUKTHONW CUTYaIUH.

Il 5Tan — oco3HaHue cuTyaluu Kak KOHGIMKTHOM, XOTA Obl OAHUM M3 €€
YYaCTHHKOB.

III sTam B pa3BUTHU KOH(IIUKTA — CTa/IUs B3aUMOJEHCTBUSA, KOTOPOE MPUHS-
TO MOHUMATh KaK CUCTEMY OOOIOJHO HANPABIIEHHBIX, YMOLMOHAIEHO OKPAIICHHBIX
JNENUCTBUMN, 3aTPYIHAIOMIMX JOCTUKEHUE 1IeJIed MPOTUBOOOPCTBYIOIIEH CTOPOHBI U
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TEM CaMbIM OOJIErYaoIInX pean3aluio COOCTBEHHBIX HAMEPEHUH.

[Mocnennwmit, IV stan B nuHaMuke KOH(MIUKTA — 3TO MPEAYTOTOBICHHBIN Xa-
pPaKTEepOM B3aUMOJICHCTBUS UCXOI, WU pa3peleHrne KoHDIuKTa.

TexHonorUM paMoOHAIBHOTO TOBECHUS B KOH(IUKTE:

1. JlaiiTe mapTHEPY «BBITYCTUTH MAp».

2. ITotpeOyiiTe OT mapTHEpPa CIOKOHHO 0OOCHOBATH MPETEH3UHU.

3. COuBaiiTe arpeccuio HeOKUAAaHHBIMU TPUEMAMHU.

4. He naBaiite mapTHEpY OTPULIATEIBHBIX OLEHOK, @ TOBOPHUTE O CBOMX UYB-
CTBaX.

5. [onpocute chopmMynupoBaTh >KeIaeMblii KOHEUHBIH pe3yJabTaT U Mpo-
0JieMy Kak Ielb IPEnsITCTBUH.

6. Ilpennoxxure nmapTHEepy BBICKAa3aTh CBOM COOOpa)KEHUS MO pPa3pelICHUIO
BO3HUKILIEH TPOOJIEMBI U CBOM BapUAHThI PELLICHUSI.

7. B nto0oM ciydae JaiTe mapTHEPY «COXPaHUTh CBOE JIUIIOY.

8. OTpaxkaiite, KaK 3X0, CMBICII €70 BBICKa3bIBaHUI U MPETEH3UIA.

9. B no3unmu «Ha paBHBIX» AEPKUTECH, KAK HA OCTPHUE HOKA.

10. He GoiiTech M3BUHUTHCS, €CJIM YYBCTBYETE CBOIO BUHY.

11. Huuero He Ha/10 JOKA3bIBATh.

12. 3amonunTe NEpBBIM.

13. He xapakrepu3yiTe COCTOSIHUE ONITOHEHTA.

14. Yxon4, HEe XJIOMANTE JBEPHIO.

15. 'oBopute, KOT/1a MapTHEP OCTHLIL.

16. HezaBucuMo OT pe3ynbTaTa pa3pelieHus IPOTUBOPEUHUS CTAPAUTECh HE
pa3pyLINTh OTHOLIECHHUS.

lIpaxmuueckas yacmo

IToArOoTOBUTH pa3BUBAIOLIME UIPHI U CUTyallMu Ha Temy: «TexHomnoruu pa-
LMOHAIBHOTO MOBEJICHUS B KOH(PIIUKTEY.

3anstue Ne 8. Teopun u cTWIN NOBeIEeHUsI THYHOCTH B KOH(JIMKTe (2 yaca)

L]enb: pacCMOTPETh TEOPUU U CTHIIM MOBEACHUS TUYHOCTU B KOH(IIUKTE.

Ocnogubie nonsamus: MOJIEb TIOBEICHUS TUYHOCTH, KOH(IMKTHOE B3aHMO-
NENCTBUE, KOHCTPYKTUBHAS MOJENb MOBEACHUS, NECTPYKTHUBHAS MOJIETb MOBEJE-
HUS, KOHPOPMUCTCKasi MOJIEJIb MTOBEICHUS, CTPATETUU NOBEICHUS, TAKTUKHU TOBE-
JeHus, KOH(DIUKTHAS] TUYHOCTb.

Bonpocwi 0nsa 06¢cyarcoenus:

1. OcHOBHBIE MO/JIENIM TIOBEJEHHMSI IMYHOCTU B KOH(IMKTHOM B3aUMO/ICHCTBHH.

2. Ctpareruu noBeAicHUs! B KOH(DIUKTE.

3. XapakTepucTUKa OCHOBHBIX CTpATeruii MOBEAEHUS B KOH(IIUKTE.

4. Tunbl KOHQIUKTHBIX JTUYHOCTEH.

5. Ctunu noBeAeHUs TMYHOCTH B KOH(IIUKTE.

Konmponvnuie sonpocbwi:

1. Ha3oBuTe OCHOBHBIC MOJICJIM MOBEJACHUS B KOH(MJIUKTHOM B3auMMO/ICH-
CTBUH.
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2. Kakas Mmozenb moBe/ieHUsI B KOH(PIUKTE XapaKTepU3yeTCsl CTPEMIICHUEM
yJIaJIuTh KOHQIIUKT, T0OpOKeIaTeTbHOM OTHOIIIEHHUEM K COMIEPHUKY?

3. Kakoif Mozienu moBeneHHUs] B KOH(DIMKTE MPUCYIIA HApYUICHUS STUKHU
oOILIeHus1, 0TKa3 OT KOMIIPOMHUCCA U T. 11.7

4. Kakast Mojieib TIOBEeICHHSI B KOH(MDIIMKTE XapaKTepU3yeTcsl HEmocie10Ba-
TEJIBbHOCTBIO TOBEACHUS, YXOJIOM OT OCTPBIX BOIIPOCOB U T. II.

5. HazoBute ocHOBHBIE cTpaTeruu noeaeHus B konguukre no K. Tomacy u
P. Kunmnmeny.

6. OxapakTepusyiTe ycioBUsA, MPU KOTOPBIX CYOBEKT KOH(IMKTa BHIOMpa-
eT: CTpaTeruro OOpHObI, CTPATETHI0 yX0/1a, CTPATETHI0 KOMIIPOMHUCCA, CTPATErHIO
YCTYIKH, CTPATErHIO COTPYAHUYECTRA.

7. HazoBuTe OCHOBHBIC TUIBI KOHPIUKTHBIX JTHYHOCTEH.

8. Onpenenure THI KOHPIUKTHON JTNYHOCTH 11O XapaKTEPUCTUKAM:

a) XoueT ObITh B LICHTPE BHUMAaHMUsI; U30€raeT KpOornoTJINBOM, CUCTEMATUYECKOM pa-
OOTBI; HAJTHULIO YIMOLMOHAIBHOE ITOBECHHUE;

0) moio3puTeNneH; 00J1aacT 3aBbIIIEHHON CAMOOLIEHKOM; MPSMOJIMHEEH; OOUIUUB;

B) UMITYJIbCUBEH; HETIPEICKa3yeM; arpeCCUBEH; HECAMOKPUTHUYEH;

I') CKpYIyJIE3HO OTHOCUTCS K paboTe; MpeAbsBIIAET MOBBIIICHHbIE TPeOOBaHUS K
ce0e U OKpYKarluM; 00J1a/1aeT NOBBIIEHHON TPEBOKHOCTHIO;

J1) HEYyCTOMYMB B OLIEHKaX M MHEHUSX; BHYTPEHHE MPOTUBOPEYUB; 3aBHUCUT OT
MHEHUS OKPY’KAIOIINX; JIETKO MOAJACTCS] BHYIICHHIO.

9. B uem rnaBHas OMacHOCTh KOHPOPMHUCTCKON MOJENN MOBEACHUS B KOH-
bmukre? Haitte rpadpuueckoe nzodpaxxenue moaenu K. Tomaca u P. Kunnmena.

Memoouueckue pexomernoayuu

B nuteparype BbILAENSIOT TPU OCHOBHBIE MOJENIU TOBEIEHUS JUYHOCTH B
KOH(JIMKTHOW CUTYyallMH: KOHCTPYKTHBHYIO, IECTPYKTUBHYIO U KOH(POPMHCTCKYIO.
Kaxnas u3 stux moneneir oO0ycloBieHa MpeaMeToM KoH(IIHMKTa, 00pa3oM KOH-
(GIUKTHON CHUTyalnH, EHHOCThIO MEXINYHOCTHBIX OTHOIICHUN W WHIUBUIYaJb-
HO-TICUXOJIOTUYECKUMU OCOOCHHOCTSIMU CYOBHEKTOB KOH(JIMKTHOTO B3aUMOJCHCT-
BUsA. Mojenu moBeJeHHs] OTPaKaloT YCTAHOBKM YYaCTHMKOB KOH(DJIMKTa Ha €ro
JUHAMUKY U CIIOCO0 pa3pelieHusl.

JlaBast oO1Iy10 OIIEHKY PUBEIEHHBIM BBIIIIE MOJIEIISIM TIOBEICHUS, OTMETHUM,
YTO KeJNaTeIbHONW U HeOOXOIMMOM MOJIENbIO SBISETCS KOHCTPYKTUBHAs. JlecTpyk-
THUBHAs XK€ MOJIEJIb MOBEACHUS HE MOXKET ObITh onpaBaanHoi. OHa crocoOHa mpe-
BpPaTUTh KOHCTPYKTUBHBIN KOH(MIUKT B JECTPYKTHUBHBIM.

OmnacHOCTh KOH(OPMHUCTCKON MOJICIH TOBEACHUS 3aKJIIOUAETCs B TOM, UTO
OHa CIIOCOOCTBYET arpeCCUBHOCTHU COINEPHHKA, a UHOTa U npoBouupyerT ee. MHaye
TOBODsI, TaHHAsE MOJIENb TI0 CYTH JieJia SIBISIETCS NECTPYKTUBHOM, TOIBKO C MPOTH-
BOTIOJIOKHBIM 3HakKoM. Ho koHdopmHCTCKas MoJeidb MOXKET UIpaTh U IMOJIOXKH-
TeJNbHYIO poJib. Eciau mpoTuBopeursi, BbI3BaBUINE KOH(MIUKT, HOCAT HECYIIECTBEH-
HBII XapakTep, TO KOHPOPMHUCTCKOE MOBEACHNUE BEAET K OBICTPOMY pa3pelIeHHUI0
TaKOro KOH(IJIMKTA.

[Iupokoe pacnpocTpaHeHrue B KOHGIUKTOIOTUM TOJIy4yusIa pa3paboTaHHas
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K. Tomacom u P. KunMeHoM qByxMepHasi MOJI€Nb CTpaTeruil MoBeACHUS JTUYHO-
CTH B KOH(JIMKTHOM B3aUMOJICHCTBUMU. B OCHOBe 3TOil Mozmenu liexaT OpUeHTa-
[ YYaCTHUKOB KOH(JIMKTA Ha CBOM UHTEPECHl U MUHTEPECHl MIPOTUBOMOJIOKHOM
CTOPOHBL.

B tperbem Borpoce HEOOXOUMO PACCMOTPETh OCHOBHBIE CTPATETUHU IOBE-
JCHUS: TPUHYKICHHUE, YXO/I, YCTYNKa, KOMIIPOMHCC, COTPYTHUYECTBO.

B dyerBepTOM BOmpOCe HYKHO PAaCCMOTPETh TaKU€ THUIBI KOH(IUKTHBIX
JUYHOCTEN KaK JIEMOHCTPATUBHBIM, PETMIHBIN, HEYNPAaBIAEMbIA, CBEPXTOYHBIM,
OCCKOH(IMKTHBIH.

IIpakmuueckas yacmo

[ToAroTOBUTH pa3BUBAIOIIUE UTPHI U CUTYallUUd HAa TeMy: « CTHIIM MOBEIECHUS
B KOH(IJIUKTEM.

3ansaTue Ne 9. CounanbHbie KOH(PIUKTHI (2 yaca)

L]env: pacCMOTPETH MOHATHE COLUATIBHBIX KOH(IIUKTOB.

OcHosHvle noHamus: KOHGIUKT B 00IIEeCTBE, TPUUUHBI KOH(PIUKTOB, (hak-
TOpPbI KOH(IMKTOB, SKOHOMHYECKHAE KOH(MIUKTHI, MOTUTUIECKUE KOHPIUKTHI, CO-
[MajJbHble KOH(MIUKTHI, KOHQJUKTHI B JIyXOBHOW cdepe oOIiecTBa (IyXOBHBIE
KOH(JIUKTBHI).

Bonpocwi 0nsa 06¢cyarcoenus:

1. IlonsiTne KOHGIMKTOB B 00IIIECTBE.

2. MecTo conuaabHOTO KOH(MIUKTA B OOIIECTBE.

3. [lpenynpexnenne counaibHBIX KOHDIUKTOB.

Koumponvnwie 6onpocwi:

1. Onpenenure noHsATHE KOHPIUKTA B OOILIECTBE.

2. Ha3zoBuTE OCHOBHBIE TPYMIBI KOH(PIUKTOB B OOIIIECTBE.

3. Omnpenenurte MOHATHE YIKOHOMHUYECKOTO KOH(IUKTA.

4. HazoBuTe TJIaBHBIA (PAKTOP, ONMPEAEISIONINI SKOHOMUYECKHE KOHIUK-
ThbI, © 0OOCHYHTE OTBET.

5. [lepeuncnure OCHOBHBIE CYOBEKTHI SKOHOMUYECKUX KOH(IUKTOB.

6. Onpenenure MOHATHE TOIUTUIECKOTO KOH(DIUKTA.

7. Ha3zoBUTE OCHOBHO MpeAMET MOTUTHUYECKUX KOH(IUKTOB U MEPEUNCITH-
T€ UX OCHOBHBIE CYOBEKTHI.

8. [lepeuncnure GopmMbl SIKOHOMUYECKUX U TIOTUTUICCKUX KOH(PIUKTOB.

9. OnpenenuTe MOHATHE COIMANTBHOTO KOH(puKTa. [lepeuncnure ocHOBHBIE
chepbl IPOSIBJICHUS COIUAIBHBIX KOH(JIMKTOB.

10. Onpenenure moHATHE KOH(IMKTA B TyXOBHOU cdepe KU3HU 00IIecTBa.
HazoBute Hanbonee pacpocTpaHeHHbIE KOHQIUKTHI B 3TOH cdepe.

Hepa «Kongnuxmol 6 obuecmeey

Lleny: YrayOneHue 3HaHUN CTYJEHTOB O MHOT0oOpa3uu KOH(IIUKTOB B 00-
IIECTBE, UX CYIIHOCTH, COACPNKAHUHA U (HOpMax MpPOSBICHHUS, Pa3BUTHE y CTY/CH-
TOB HaBBIKOB U (OPMUPOBAHWE YMEHHI MO TOATOTOBKE pedepaToB, pereH3ui u
OT3BIBOB, @ TAKXKE IO BEICHUIO TEOPETUUYECKHUX AUCKYCCHUU MO 00CYX1aeMbIM BO-
pocaM B UTPOBOI popme.
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Urpa npoBoautcs B popMe 3amuThl TUICBMEHHBIX JCCe.

Tewmsl 3cce:

1. CoBpemeHHbIe KOH(IUKTHI B OOIIECTBE: CYIHOCTh, COJIEPKaHUE U POp-
MBI IIPOSIBJICHUS.

2. JIBWXKyIMEe CUITbI U MOTUBALIUS KOH(JIUKTOB B OOIIECTBE.

3. YpoBHM 5KOHOMHYECKHX KOH(IUKTOB B COBPEMEHHOM OOIIIECTBE.

4. BoiiHa kak KOH(JIUKT.

5. Nneonorndeckue KOHGIUKTH B COBPEMEHHOM POCCHIICKOM OOIIIECTRBE.

6. KondnukTsl B cepe ucKyccTna.

7. Penmurno3nbie KOHPIMKTHI U OCHOBHBIE CEphl UX MPOSBICHUS: UCTOPUS
Y COBPEMEHHOCTb.

8. I'ocymapcTBeHHass BJIACTh KAK OCHOBHOW MPEIMET MOJUTHYECKUX KOH-
(AUKTOB.

9. KoH(UKT 1 BIacTh.

10. Huccungentckoe asmkeHue B OpiBiieM CCCP B cBeTe COIMOIOTHH KOH-
baukra.

Mertonuky mnpoBeneHusi 3aHATHs cM.: EmenbsHoB, C. M. IlpakTukym mo
koH(pukToNmorMHU. — JIto6oe uza. — C. 349.

Memoouueckue pexomernoayuu

B cemMuHapckoM 3aHSTUM HEOOXOIUMO OMPENETUTh MECTO COLUAIBLHOTO
KOH(IMKTa B oO1iecTBe. UYTO Takoe KOHMIUKT? UTO HECeT OH OOIIECTBY: KpaxX WU
oOHoBneHue? [l oTBeTa Ha MEPBBIM BONPOC PEKOMEHAYEM OCTAaHOBUTHCS HA OCO-
oeHHocTsx B3rs110B HAa KoHGUKT K. Mapkca, I'. 3ummens, 3. @peiiga, T. [ap-
coHca, P. Jlapennopda, paccMOTpeB MO3UTUBHBII U HETaTUBHBINA OLIEHOYHBIN MO/I-
XOJ1 K TOHUMAaHHUIO CYTH COL[MATBHOTO KOH(JIMKTA U KOHCEHCYca.

[Ipenynpexnenne KOH(MIMKTA 3aKII0YAETCS B TIEPBYIO OUYEpPEb B BO3JICUCT-
BUM HAa BCE WJIM HEKOTOPBIE €0 AJIEMEHTHI A0 TOr0, KAK OTKPBITOE MPOTUBOCTOSI-
HUEe BO3HUKJIO. [IoATOMY, B 3aBUCUMOCTH OT IPUYUUH U XapakTepa KoH(IUKTa mpe-
IyTpeuTenbHas IesTeIbHOCTh MOKET ObITh BecbMa pa3zHooOpa3Hoil. HeoOxomu-
MO PacCMOTPETh OCHOBHBIE ACIIEKTHI: YCTpPaHEHHE MPUYMH KOH(IIHMKTA, HEOOXO-
JMMOCTh aHaJIN3a, MOJJEPKKA COTPYIHHYECTBA, COLMAIBHOE MApTHEPCTBO, WH-
CTUTYLMOHATIU3AIUS OTHOIICHUI, HOPMATUBHBIE MEXAHU3MbI, BO3/IECTBUE HOPM.

IIpakmuueckas yacmeo

— IloaroToBUTH pa3BUBAIOIINE UTPHl U CUTyallud Ha TeMy: «TexHoioruu
NPEAYNPEKICHUS COITUATBHBIX KOH(MIUKTOBY.

3ansTue Ne 10. BHyTpwIn4HOCTHbIE KOHPIHUKTHI (2 yaca)

L]env: pacCMOTPETh MOHATHE BHYTPUIUYHOCTHOTO KOH(IUKTA.

OcHosHble noHamus: BHYTPUWINYHOCTHBIA KOH(IJIUKT, KOMIUIEKC HEMOJIHO-
IIEHHOCTH, DKCTPABEPCUsI U MHTPABEPCUs], IK3UCTCHIIMOHAJIbHAS JTUXOTOMMS, TICH-
XOCOIMAIBLHOE Pa3BUTHE, MOTUBAIIMOHHBIC KOH(MIUKTHI, TUITHI KOH(PIUKTOB: YKBH-
BaJICHTHBIN, BUTAJILHBIM, aMOMBAJICHTHBIMN.

Bonpocuwt 0ns 06cyacoenus:

1. IToHsiTHE BHYTPUIUYHOCTHOTO KOH(IIUKTA.
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2. OCHOBHBIE MICUXOJOTMYECKNE KOHLICTIIIUY BHYTPUINYHOCTHBIX KOH(IUKTOB.

Koumponvnuvie onpocul:

1. IlpuBenuTe onpeeneHne BHYyTPUINYHOCTHOTO KOH(IIUKTA.

2. Ilepeuncnure 0COOEHHOCTH BHYTPUIUYHOCTHBIX KOH(DIUKTOB.

3. Ilepeuncnure OCHOBHBIE MCUXOJIOTUYECKUE KOHIETIIMA BHYTPUIUIHOCT-
HBIX KOH(JIUKTOB.

4. B 4eM COCTOUT OCHOBHas CyThb B3rJIsi0B 3. Dpeiia Ha NPUPOy BHYTPU-
JUYHOCTHBIX KOH(PJIUKTOB?

5. B ueM ocHOBHas CyTh KOMILJIEKCA HEMOJHOLIEHHOCTU A. Ajuiepa?

6. B uem ocHoBHas cyTth yueHus K. FOura o mpuposie BHyTpUIMYHOCTHBIX
KOH(IUKTOB?

7. B ueM OCHOBHasi CyThb «3K3UCTCHIIMOHAIbHON AuxoToMumn» 2. ®pomma?

8. IlepeunciuTe OCHOBHBIE THUIIBI BHYTPUJIMYHOCTHBIX KOH(IMKTOB IO
K. JIeBuny.

9. Ilepeuncnure GOpMbI MPOSIBICHUS BHYTPUIMIHOCTHBIX KOH(DIUKTOB.

10. IlepeuncnuTe OCHOBHBIE CIIOCOOBI Ppa3pelIeHHs] BHYTPUIMYHOCTHBIX
KOH(JIUKTOB.

Memoouueckue pexomernoayuu

[Ipu moAroToBKE K NEPBOMY BOIIPOCY BHA4ajle HEOOXOAUMO 1aTh OIpeeie-
HUE TIOHSTHIO «BHYTPUIMYHOCTHBIA KOH(IUKT», PACCMOTPETh HEKOTOPHIE OCO-
OEHHOCTH, KOTOPBIE BaKHO YUUTHIBATh MPU €0 BBISIBICHUU.

BHYTpUIM4HOCTHBI KOH(MIUKT — 3TO COCTOSIHUE BHYTPEHHEH CTPYKTYpHI
JMYHOCTH, XapaKTepu3yrolieecs MPOTUBOOOPCTBOM €€ 3JIEMEHTOB.

BHYTpUIMYHOCTHBIN KOH(IUKT MOSBISETCS B pe3yJbTaTe B3aUMOJACUCTBUS
AJIEMEHTOB BHYTPEHHE CTPYKTYPhI JUYHOCTH.

CropoHamMy BHYTPUIMYHOCTHOTO KOH(IMKTAa BBICTYHNAIOT OJHOBPEMEHHO
CYILLECTBYIOIIME B CTPYKTYpPE JIMYHOCTH Pa3HOIJIAHOBBIE M MPOTHUBOPEUYUBBIE MH-
TEPECHI, eI, MOTUBBI U KEJIAHHUS.

BHYTpUIMYHOCTHBIN KOH(QIMKT BO3HUKAET TOJIBKO TOTAA, KOTJAa CHJIbI IEH-
CTBYIOLIUE HA JINYHOCTb, ABJISIIOTCS PAaBHOBEIMKHMMHU. B MPOTHUBHOM cilydae yeno-
BEK M3 JIBYX 30JI IPOCTO BHIOMpPAET MEHbIIEE, U3 IBYX OJyiar — OoJbliee, a HaKa3a-
HUIO MPEANOYNTAET HArpamy.

JIt060i1 BHYTpEHHUN KOH(MIUKT COMPOBOKIAETCS HEraTUBHBIMHU 3MOLIUSMH.

OcHOBy 1H000TO BHYTPWJIMYHOCTHOTO KOH(JIMKTA COCTAaBJISIET CUTYyaIlus,
XapaKTEPU3YIOIIAsICS:

— IPOTUBOPEYNBBIMU MTO3ULIUSIMU CTOPOH,

— IPOTUBOIOJIOKHBIMA MOTUBAMM, LIEJIIMA HHTEPECAMHU CTOPOH.

IIpakmuueckas yacmo

IToArOTOBUTHCS K NMPOBENECHUIO UIPHI-TPEHUHTa «BHYTpHJIMYHOCTHBIE KOH-
(ITUKTBD).

[]env: MOKa3aTh CTYIGHTAM MEXaHU3Mbl BOBJICUCHUS YEJIOBEKA B COCTOSIHHE
BHYTPWJIMYHOCTHOTO KOH(JIUKTA, 03HAKOMHUTH UX CO CIIOCOOaMM MPea0TBPaICHUS
KOH(JIMKTa U BBIXO/Ia U3 HET0, HAYYUTh UX METOJaM CTPECCOYCTOMYHUBOCTH.
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CrnocoObI npeaynpexaeHus 1 pa3pemieHusi KOHPIUKTOB

3ansTue Ne 11. OcHoBBI npeaynpexaeHuss KOHGPIMKTOB (2 yaca)

L]env: pa3BUTHE y CTYJICEHTOB HAaBBIKOB A(PPEKTUBHOTO W pallMOHAIBHOIO
noBeZieHUs1 B KoH(DIuKTe, GOPMUPOBAHUE Y HUX YMEHUN yHPABIATh CBOUM IOBE-
JICHUEM B CJIOKHBIX U KPUTUYECKUX CUTYAIMIX COIUATBHOTO B3aUMOJICHCTBHUS.

OcHosHvie nouamus: 3(PQHEKTUBHOE W pPAIMOHAJIBLHOE TMOBEACHUE B KOH-
baukTe, collMalibHOE B3aMMOJIEUCTBHE, TPEHUHT, AMIIATUs, AECTPYKTUBHOE (pa3-
PYUIUTENBHOE) TOBEICHNE, KOHCTPYKTUBHOE MOBEICHNE, AyTOTPEHUHT.

Bonpocwt onsa ob6cyscoenus:

1. TpynnocTu nmpenynpexaeHnus KOHQINKTOB.

2. CriocoObl iperynpexaeHns KOHPINKTOB.

3. [Ipobiema KOHGAUKTHBIX JTHYHOCTEH.

Konmponwnuvie sonpocui:

1. KakoBbI IPEANOCHUIKH YCIEITHON MpOo(UIaKTUKU KOH(MIUKTOB?

2. YKaxXuTe OCHOBHBIE TPYAHOCTH NPO(UIAKTUKHA KOH(IUKTOB U YCIOBUS
€ro BMEIIaTeIbCTBA B €T0 Pa3BUTHE.

3. PaccMoTpuTe 1Ba ypOBHSI MPUYMH KOH(IUKTA U CIIOCOOBI UX MPETYIIPExK-
nenusi. KakoBsl ipeienbl 1 BO3SMOXKHOCTH 3TOU AESITEIbHOCTU?

4. OxapakTepusyiTe COTPYAHHUCTBO KaK YHUBEPCAJIbHBIN crOcoO mpeny-
peXIeHHUs] KOHQJIUKTOB. PackpoiiTe ncuxoaorn4eckiue MeToAbl OIIepKaHUs CO-
TPYAHUYECTBA.

Memoouueckue pexomenoayuu

CymiecTByeT psii MPEnsTCTBUHN, CHIDKAIOMIUX BO3MOXKHOCTH MPEAyIpekKIe-
HUSI KOHQIIMKTOB, HAIIPABICHUE UX PA3BUTHS B KOHCTPYKTHUBHOE PYCJIO.

1. DTO mpensATCTBUE MMEET MCUXOJOTHIECKYIO0 TPUPOIY U CBA3aHO C TAKUM
POJIOBBIM Ka4eCTBOM HEJIOBEUECKON MCHXOJIOTHUH, KOTOPOE XapaKTepU3YeTCsl Kak
HENPEeoJ0IMMOe CTPEMIICHHE YeJIOBeKa K CBOOOJE M HE3aBUCUMOCTHU. B cBsizu C
3TUM JIIOJU BOCIIPUHUMAIOT, KaK MPaBUJIO, HETaTUBHO BCSKHUE MOMBITKA BMeIIa-
TEJNbCTBA B UX B3aUMOOTHOIIEHUS, OLIEHUBAs [TO100HbBIE AEHCTBUSI KaK BhIPAXKEHUE
CTPEMJICHHSI OTPAaHUYUTh UX HE3aBUCUMOCTb U CBOOOY.

2. Cy1ecTBOBaHME HEKOTOPBIX OOIEMPHUHATHIX HPAaBCTBEHHBIX HOPM, PEry-
JUPYIOMIMX YeJIOBEUECKHE B3aMMOOTHOIIeHUs. Mcxonas U3 HUX, JIOAM CUMTAIOT
CBOE MOBEACHHUE CYry0O JIMYHBIM JI€JIOM, a BMEIIATEIbCTBO TPETHETO JIMIA pac-
CMaTPUBAIOT KaK HapyIICHHE OOIIENMPHUHATHIX HOPM HPaBCTBEHHOCTH, OJHOW W3
KOTOPBIX SIBJSIETCS HEMTPUKOCHOBEHHOCTh JIMYHOM JKU3HHU.

3. DTO mpensATCTBHE MMEET MPABOBOW XapaKTep M CBSI3aHO C TeM, YTO B CTpa-
HaX C Pa3BUTHIMH JEMOKPATUYECKUMH TPATUIUSIMU HEKOTOPBIE OOIIeUeIOBEUECKIE
HOPMBI HPaBCTBEHHOCTH MPHOOpenu (GopMy MPaBOBBIX HOPM, OXPAHSIOIINX OCHOB-
HbIe TpaBa U CBOOOJIBI JIUYHOCTH. VX HapylieHre B TOH WM MHOW (opME MOXKET
OBbITh KBAIM(UIIMPOBAHO HE TOJBKO KaK HE BIIOJIHE HPABCTBEHHOE, HO U KaK MPOTH-
BOIIpaBHOE, TeM 0oJiee, UTO B Psijie CTPAH YXKE MPUHSATHI CHEIUAIbHbIE 3aKOHOTIOJO-
KEHUs, 3amperiaronye GupMaM BMEIIUBATHCS B JIMYHYIO KU3Hb CBOUX COTpPYIHU-
KOB.
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Kak ormeuanoch, Bce MHOrooOpa3Hble MPUYUHBI KOH(PIUKTOB MOTYT OBITH
NpPEJCTaBICHbl KaK HMMEIOIIME JBa YpPOBHs: 1) OOBEKTUBHBINA, WA COIMATIHHBIN;
2) CyOEKTUBHBIHN, WJIA TICHXOJIOTUUSCKHUIA. PaccMOTpUM 3TH TPpyIITbI KOHJIMKTOTCH-
HBIX PUYMH U CIOCOOBI BO3JICHCTBUS HA HUX B LEJSX MPO(YUIAKTUKU KOH(DIUKTOB.

OOBEKTUBHBIE, WK COLMATIBHBIE IPUYUHBI — ITO SKOHOMUYECKHE, TTOJIUTU-
YECKHE U JIYXOBHBIE MPOTHUBOPEYMS COLMAIBHOW JKM3HUA. JTO Pa3JIMYHOTIO poja
NEPEKOCHl B 9KOHOMHUKE, PE3KHE KOHTPACTHI B YPOBHE KU3HHU COLUAIIBHBIX TPYMII,
Heap(EeKTUBHOE yNpaBJieHHE, TyXOBHAs HETEPNUMOCTb, (paHaTu3M u T. m. Meto-
Ibl IPEAYNPEXKACHHS IPUYMH KOH(DIMKTOB 3TOTO YPOBHS JOCTaTOYHO XOPOULIO U3-
BECTHBI U CBOJATCS K:

— IPOBEACHUIO YKOHOMMYECKOM M KYJIBTYPHOM IOJIUTHKHA, OCHOBAaHHOM Ha
MPUHIMIIAX PABEHCTBA M COLUAIBLHON CIIPaBEIJIMBOCTH;

— YKPEIUIEHHUIO BO BCEX cdepax KU3HU 00LIEeCTBA MPUHILIUIIOB 3aKOHHOCTH U
IIPaBONOPSIKA;

— TOBBILIEHUIO KYJBTYPHOTO YPOBHSI HACEJICHMs, CYLIECTBEHHBIM JJIEMEH-
TOM KOTOPOTO BBICTYIA€T KOH(IUKTOIOTUYECKAsI TPAMOTHOCTb.

IIpakxmuueckas yacmo

IToATOTOBUTH pa3BUBAIOIME UIPBI U CUTYallMH Ha TeMy: « TeXHoaoruu npe-
OYTIPEXKACHUS KOHPIUKTOBY.

[opsinok mpoBeneHHs Urpbl MOAPOOHO M3JIOKEHBI B CIEAYIOIEM HMCTOYHHKE:
EmenbsnoB, C. M. Tlpaktrkym no kondumkronoruu. — Jlroboe muzn. — C. 128-135.

B xoze 3aHATUS CTYyI€HTHI IOJYYalOT YCTAHOBKY OCHOBHBIX MOHSTHH.

B xone 3aHATUS CTYEHTHI MOJY4YalOT TPEHUHTOBBIE YIPAKHEHUSI, KOTOPbHIE
OHU CaMOCTOSITEIbHO OTPadaThIBAIOT. MPEIOAaBATENh KOHTPOJIUPYET padoTy CTy-
JIEHTOB U OKa3bIBa€T UM METOAMYECKYIO MOMOIIb B OBJIAJICHUH IpruemMamu 3pPek-
THUBHOTO OOILIEHUS U PALlMOHAIBHOTO MMOBEEHUS.

Yupaxuaenue 1. Camoo1ieHKa pariOHAILHOTO TTOBEJCHUS B KOH(DIIUKTE.

VYpaxuaenue 2. CaMOOIIEHKa «MYyIpOro NOBEACHU B KOH(IIUKTE.

Ynpaxunenue 3. Pa3Butre sMnaTuu.

Ympaxuaenue 4. JlectpykTuBHOE (pa3pylUIUTEIHHOE) TOBECHUE.

Ynpaxuenue 5. AyrorpeHuHr «llepBas momompb B OCTpOW CTPECCOBOM CH-
Tyarum.

3ansaTue Ne 12. OcHOBBI NIpeaynpe:xaeHuss KOH(PIUKTOB.
CrtpeccoycToiiunBOCTh KaK CNOCO0 MpeaynpeskaeHuss KOH(PIUKTOB (2 yaca)

L]env: PaccMOTpeTh NOHATHE YIIPABICHUS! KOH(DIUKTOM.

OcHosHble noHamus: KOH(JIMKT, yMpaBlieHWe KOH(JIMKTOM, KOH(MIUKTHAS
CUTyalusi, CyObeKT yIpaBJIeHUs], IPOTHO3UPOBAHUE KOH(DIUKTA, MPEIyNpexaeHIE
KOH(JIMKTa, yperyiaupoBaHHe KOH(IJIMKTa, 3Tambl YpPeryJlupoBaHHs KOH(DIUKTA,
TEXHOJOTHUH PEryJIUpOBaHUs KOH(JIMKTA, pa3peuieHne KOH(IUKTA, MPHUHIIHUIIBI
yIpaBICHUS KOHDIUKTAMHU.

Bonpocwi 0nsa 06¢cyarcoenus:

1. TlonsiTue u mpupojia crpecca

2. IlprunHBI U HICTOYHUKHU CTpeECca.

3. [IpodunakTuka CTpECCOB B MPOU3BOJICTBEHHBIX CUTYaIIHUSIX
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4. amuBuayanbHask CTPATETUS U TAKTHKA CTPECCOYCTOMYUBOTO TTOBEACHUSI.

IIpobnemnuvie 6onpochut.

1. Bceraa v BpeHbI OTPUIIATEIbHBIE SMOLIUU?

2. HackoJsbKO panmoHalIbHbI HAIIN YOSKICHHUS?

3. Kak mbI otienuBaem cebst?

4. «Bozmobu cedst Kak OJIMKHETO CBOETOY

5. Hamo nm ybGeratb ot cTpecca?

Konmponvnuie eonpocut:

1. KakoBbI colManibHbIe COCTABJISIONINE CTPECCOB?

2. PackpoiiTe KOHIEMINIO «ITOMCKOBON aKTUBHOCTH»?

3. JlaiiTe onpeaeneHue MOHATHIO «CTPECCH.

4, KakoBa npupojia crpecca?

5. Kakum 00pazom camoolieHKa JTMYHOCTH BIIMSET HA €€ CTPECCOYCTOMYMBOCTD?

Memoouueckue pexomenoayuu

Crpecc — 3T0 cOCTOsIHME, KOTOPOE JAJIEKO HE Bcerga HaHocuT yiuepO. [lpu
OoJee AETAIbBHOM PAaCCMOTPEHUU OKA3bIBACTCS, YTO OH MPOCTO HEOOXOJIUM — TO-
CKOJIbKY TIOMOTAaeT TPEO0JIeBaTh MPEMATCTBHS W W30eraTh OMacHOCTH. ABTOP
teopuu ctpecca — ['anc Cenwe (H. Selye) cuuran, uto ctpecc — 3to «Hecnenudu-
YEeCKUU OTBET OpraHu3Ma Ha Jr000€ MpeabsIBICHHOE eMy TpeboBaHuey. Takum 00-
pa3oM, CTpecc 3TO YHHUBEpCAIbHAs peaKiMs HaIIero MO3ra M Tella, KOTopas IoMo-
raeT MpeoaoJIeBaTh JIOOBIC MPETATCTBUSA: OO0JIC3HU, BBITYCKHBIC JK3aMEHBI, pe-
mraromias mojiadya B TCHHUCHOM MaT4e WK Ba)KHOE JIEIOBO€ UHTEPBBIO.

OT KOH(IMKTHBIX CUTyalluii MOKHO M HYXHO 3amuiiaThcs. B Hacrosee
BpeMs MpobiieMa ICUX03MOIIMOHATIBFHOTO CTpecca cTaia He TOJIBKO MEAUIIMHCKOM,
HO W COITMaIbHON. Pa3BuTHe yemoBeueckoro o0IIecTBa, K COKaICHUIO, YaCTO TPH-
BOJUT K CO3/IaHUI0 KOH(MIMKTHBIX COIMAIBbHBIX cUTyanuii. OHM BKJIIOYAIOT U BO-
CHHBIE, 1 SKOHOMUYECKHE KOH(IUKTBI, K SKOJIOTHIECKHAE KaTacTpOdEHI.

VX MOYKHO HACTPOMTH ISl KOKIOTO YeIOBeKa MHANBUAYAIbHO. Ecim yemoBek
UCTIBITHIBACT HAIMPSDKEHUE, 3TOT PUOOP JaeT CUTHAJ 0 cO0e B paboTe cep/iia. 3HAUuT,
HY»XHO TIEPECTPOUTHCS U MOlyMaTh O CBOEM 37I0pOBbe. ECTh Takke U «103aTop cTpec-
Cay, OINPEACISIONINA COOTHOIIIEHNE MEXTY JbIXaHHUEM M PUTMOM CEpCYHBIX COKpa-
LICHUM.

[cuxomnoru npeayaratoT Ciaeayrone TEXHUKH paboThl CO CBOMM COCTOSIHHEM,
BBITTOJTHUTH KOTOPBIC HECIIOXKHO TTOCIIe HEKOTOPOH TPEHUPOBKHU:

1. ITo BO3MOXKHOCTH cMeHHUTE 00cTaHOBKY. Hanpumep, eciu npeablaynpii sTar
MIEPErOBOPOB 3aKOHYMJICS «HAKAJIOM» SMOIIMH, TO I1€1eco00pa3HO MPOBOIUTH Clie-
JYIOIHE TIEPErOBOPHI B IPYTOM IMOMEIIEHHUH, JIMOO XOPOIIIO MPOyMaTh TU3aiH CyIile-
CTBYIOILIEH «T1eperoBOPHOIN KOMHATHI. [Ipy HeoOXoaAMMOCTH 00paTUTECh K CHICIHAITH-
cTam.

2. B nepepbIBe CIIOJIOCHUTE PYKH XOJIOTHOW BOJIOM.

3. Caemure 3a cBOMM JIbIXaHHEM. ECIT BbI XOTHUTE OCTaBaThCS XJIATHOKPOBHBIM
¥ SMOIIMOHAJIBHO HE 3alleIICHHBIM, TO JIIMTEIIGHOCTH BaIIeTO BbIIOXA JIOJDKHA OBITH
OoJIbIIIe, YeM JTUTEIIHHOCTD BIOXA.

4. OOpaTtuTe BHIMaHUE HA OKPYKAIOIIHE BAaC MPEAMEThI, HA30BUTE UX MBICIICH-
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HO Ha BbIJIoxe. Toraa BaM OyzeT Jierye JOHECTH JI0 Balllero BU3aBH COJIEPKAHUE CBOMX
MBICJIEN B MAaKCUMAJIbHO KOPPEKTHOW (popme. HEKOTOPBIM IOASIM € «TOpSYHM» TEM-
MIEPaMEHTOM TICUXOJIOTH PEKOMEHAYIOT jocurtath 10 100, mpexiae yeM Hayarh BO3-
pakaTh OIIOHEHTY.

IIpakmuueckas wacmo

— IloAroToBUTH pa3BUBAIOIIME UTPHI M CUTYyaIluHM Ha TeMy: «HIuBuayamsHas
CTpaTerusi ¥ TaKTUKa CTPECCOYCTONUMBOIO MOBEICHUS.

— [loroTOBUTHCS K AKTUBHOMY OOCY>KACHHUIO MPOOIEMHBIX BOTIPOCOB.

— [TomoGpath My3bIKy M yIpaXHEHHS ayTOr€HHOI TPEHHPOKHU (COBIAIaHUE CO
CTpECCOM).

3ansiTue Ne 13. Ynpasiienue KoHQIMKTOM (2 yaca)

L]env: pacCMOTPETh NOHATHE YIPABICHUS KOH(IUKTOM.

OchosHvle nonsamus: KOH(MIUKT, YIpaBieHUEe KOH(PIMKTOM, KOH(DIUKTHAS CH-
Tyalusi, CyObeKT yIpaBJeHUs, TPOTHO3UPOBAHUE KOH(MDIMKTA, MPEAYPEKICHUE KOH-
(dvkTa, yperyaIupoBaHue KOH(MIMKTA, dTAlbl YPEryJIupoBaHus KOH(IIMKTA, TEXHOIO-
MW PETyIUpOBaHUS KOH(DIMKTA, pasperieHrne KOH(IMKTA, TPUHIUITEI YITPABICHUS
KOH(IJIUKTaMHU.

Bonpocwt ons 0ocyosrcoenus:

1. IlonsiTie ynpaBieHUs KOHPIUKTOM.

2. Coneprkanue ynpapiieHUsI KOH(DIUKTaAMH.

KonmponwbHule sonpocwi:

1. [IpuBeauTe onpeneneHus MOHATHUS «YIPaBICHUE KOHGIUKTOM?

2. Kakue BUIIBI IESITENFHOCTH CYOBEKTa yIpaBIeHUs BKIIIOYAIOT B CBOE COJIEP-
’KaHUE MPOIIECC YIpaBiIeHUs] KOHPIUKTOM?

3. OOBsICHHUTE TIOHATHS: «IIPOTHO3UPOBAHNE KOH(MDIMKTA», U «IIPEAYIPEKICHNAEC
KOH(JIUKTA.

4. Yto cnemyeT MOHUMATH O] yperyaupoBaHue KOHGIMKTa?

5. [lepeuncnure sTamnsl yperyJimpoBaHus KOHPIUKTA.

6. [lepeunciuTe BayKHEHIITHE TEXHOJIOTHH PETYIUPOBAHUS KOH(DIUKTA.

7. Yto crneayeT MOHUMATh MO/JI pa3penieHueM KoH(IukTa?

8. [lepeuncnute MPUHITUTIBI YIIPABICHUS KOH(IUKTAMH.

9. IlepeuncnuTe HeraTUBHBIC (AKTOPHI MPHUHITHS KOHCTPYKTHUBHBIX pellie-
HUN 10 KOH(IIUKTY.

HHomawnee 3a0anue: TOATOTOBUTH Pa3BUBAIOIINE UTPHI U CUTYaIlMU Ha Te-
My: «YTIpaBlIeHUE KOH(PIUKTOM.

Memoouueckue pexomenoayuu

VYmpasiaenne KOHGIMKTOM €CTh IEJICHANMPABICHHOE BO3JCHCTBHE HA TIPO-
1ecc KoH(pIMKTa, 0OeceunBarolee pemneHrne COMaIbHO 3HAUMMBIX 3a/1a4.

VYmpasiaeHne KOH(YIUKTOM — 3TO TIEPEBOJI €T0 B PAIMOHAIBHOE PYCIIO JIes-
TEJTBLHOCTH JIFO/ICH, OCMBICTICHHOE BO3/ICHCTBUE Ha KOH(PJIMKTHOE TTOBEJICHHUE COITH-
ATBHBIX CYOBEKTOB C IETBI0 JOCTHKEHUS KEJIAEMbIX PE3yIbTaTOB; 3TO OrpaHUYe-
HUE MPOTHUBOOOPCTBA paMKaMH KOHCTPYKTHBHOTO BJIMSHHUS Ha OOIIECTBEHHBIN
npolecc. YmpaBieHne KOH(MIMKTAMHU BKIIOYaeT B ceOs: MPOTHO3MPOBAHUE KOH-
(IUKTOB; MPEAYNPEKACHUE OJTHUX U BMECTE C TEM CTUMYJIHUPOBaHUE APYTHX; Mpe-
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KpalieH!ue W TOJaBJICHHE KOH(DIMKTOB; peryiupoBaHue U paspemieHue. Kaxmprit
U3 Ha3BaHHBIX BUJIOB JICUCTBUH MPEACTABISIET COOOI0 aKT CO3HATEIBHOM aKTUBHO-
CTH CyOBEKTOB: OJTHOTO M3 KOH(PIUKTYIOIMMX JTUO0 000MX, UK K€ TPEThEH CTOPO-
HbI, HE BKJIIIOYEHHOU B KOHQJIMKTHOE JIEHCTBHE.

VYrpaBieHue CTaHOBUTCSI BO3MOKHBIM MPU HAIMYUU HEKOTOPBIX HEOOXOIH-
MbIX yciaoBui. K TakoBbIM OTHOCSTCS: OOBbEKTUBHOE MOHMMaHUE KOHQIIMKTA KaK
peaIbHOCTH; MPU3HAHUE BO3MOXKHOCTH AKTUBHOTO BO3JIECUCTBHS Ha KOH(MIUKT U
MIPEBpAIICHHSI €r0 B (DAKTOP CaMOPETYIISIIUNA U CAMOKOPPEKTHPOBKH CUCTEMBI; Ha-
JUYHE MaTEPHUAIBHBIX, MOJUTHYECKUX M JTYXOBHBIX PECYpPCOB, a TaK)Ke MPAaBOBOU
OCHOBBI YTIPABJICHHSI, CIIOCOOHOCTH OOIIECTBEHHBIX CYOBEKTOB K COTJIACOBAHHIO
CBOMX IMO3HIIMI U UHTEPECOB, B3TJISIIOB U OPUCHTAIIHH.

YrpasieHne KOHPIMKTAMU KaK CJIOXKHBIM MPOIECC BKIIIOYAET CIIECIYIONTHE
BU/IBI ICATECIILHOCTH:

1) nporHo3upoBaHue KOH(DIUKTOB M OICHKA UX (PYHKIIMOHAIHHON Harpas-
JICHHOCTH;

2) mpeaynpexIeHUe WA CTUMYJIMPOBaHUE KOH(DIIUKTA;

3) perynupoBaHue KOH(IUKTA;

4) pa3perieHue KOHMIUKTA.

Coneprkanue ynpaBieHus] KOHGQIMKTaMU HaAXOJIUTCS B CTPOrOM COOTBETCT-
BUU C UX IMHAMHUKOM.

[Iporno3upoBanue KOHMINKTA — 3TO OAWH W3 BAKHEUIUX BHUIOB JICATCIb-
HOCTH CYOBEKTa YIMpaBICHHS, OHO HAIPaBJICHO HAa BBHISBICHHWE NPHYMWH JaHHO-
ro KOH(DJIMKTa B TOTCHIIMAIEHOM Pa3BUTHH.

OCHOBHBIMM HMCTOYHHUKAMH TPOTHO3MPOBAHUS KOH(IUKTOB SBISETCA HU3Y-
YeHUE O0OBEKTUBHBIX U CyOBEKTHBHBIX YCIOBUH M (DAKTOPOB B3aMMOJICHCTBUS Me-
KOy JIOJBMH, a TaKKe WX HHIUBUAYATbHO-TICHXOJOTHYECKUX OCOOCHHOCTEH.
B komnnektrBe, HampuMep, TAKUMHU YCIOBHSIMU U (paKTOpaMu MOTYT OBITh: CTHIIb
yIpaBJICHHUS,; ypOBEHb COIMAIbHON HANPSHKCHHOCTH; COIMAJIHO-
MICUXOJIOTUYECKU KJIMMAT; JUACPCTBO U MHUKPOTPYIIBI U JIPYTUE€ COIMAIBHO-
TICUXOJIOTUYECKUE SBJICHHUS.

Ipaxmuueckas uacmo

Pemute 3amady ¢ KOHKpETHOM CUTYallUe, OTBET 00OCHYMTE.

3aoaua. Bbl TOCTOSHHO OMa3/ibIBaeTe Ha pabOTy, YTO BBHI3BAJIO HETOJIOBAHUE
BaIlero pykooictea. CuTyamusi 000CTpsETCS ¢ KaKIbIM JTHEM.

[TpyurHa MaHHOTO KOH(IMKTA: UX MHOTO, IepBas — OTHOIICHHE K padore,
BTOpasl — YPOBEHb OTBETCTBEHHOCTH, TPEThSI — BHYTPECHHSS HETOTOBHOCTH K JIaH-
HOM paboTe U JIU APyTHe BHYTPEHHUE KOHMIUKTHI, Balll PEKHUM (ITO3THO CITUTE WIIH
JI0JITO coOMpaeTech Ha paboTy) U T. 1.

Bo3MoskHBIE BapraHTBI BBIX0/1a U3 KOH(PJIMKTHOW CUTYaIUH:

1. [ToroBOpuTh C pyKOBOACTBOM O CMEHE BBIXO/Ia HA pabOTy, HA Yac MO3XKeE.

2. CMEHUTH MECTO paboTHI.

3. IlepecMOTpETH CBOM PEKUM.

4. ITopaborath Hax cOOOM U T. 1.
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3ansaTue Ne 14. Ilpopuninakruka koHPIUKTHOCTH. TexHomornu 3¢ pex-
THBHOTI'0 O0IIIEHUS M PALIMOHAJIBLHOTO NOBeAeHus B KOH(JMKTe (2 yaca)

L]env: paccMOTpeTh TEXHOIOTUH 3((HEKTUBHOTO OOIIEHUS ¥ PAllUOHATBHOTO
NOBEACHUS B KOH(DIIUKTE.

OcHosHble noHamus: KOHCTPYKTUBHOE paspelieHre KOH(MIUKTa, TEXHOJO-
ruv 3PGEeKTUBHOTO OOIIEHUs, KOONepalus, KOHKYPEHIIHs, TEXHOJOTHH PaIno-
HAJIBHOTO MOBEICHUS B KOHQIMKTE, pallMOHATU3AIHs SMOIUH.

Bonpocwi 0ns 06¢cyarcoenus:

1. [lonsitue TexHonoruit 3pHEKTUBHOTO OOIICHUS U UX OCHOBHOE COJAEP-
KaHUe.

2. TeXHOJOTUHN PAIlMOHAJILHOTO MOBEACHUS B KOH(DIIUKTE.

Konmponvnuvie onpocul:

1. Yto moHUMAIOT TOJ] TEXHOIOTUAMU YPPEKTUBHOTO OOIICHUS B KOHPIUKTE?

2. HazoBuTe OCHOBHBIE COJIEpKATENIbHBIE aCTIEKTHI MpoIiecca OOIIEeHUSI.

3. Chopmynupyiite OCHOBHOE (CYIIECTBEHHOE) MPOTHUBOpPEUUE MpoIecca
0O11IeHHS] B KOH(JIUKTE.

4. ChopMynupyiTe NCUXOJOTHUESCKUM 3aKOH OOIICHUSI.

5. Chopmynupyiite OCHOBHbIEC MpaBmia 3(PPEKTUBHOTO OOIIECHUS B KOH-
¢dnukre.

6. UTo mOHMMAIOT TMOJ TEXHOJIOTHSIMHU PAIMOHATILHOTO TMOBEJACHUS B KOH-
¢baukre?

7. Ilepeunciure OCHOBHBIE CITIOCOOBI M30aBiaeHus oT rHeBa 1o J[. CKoTT.

8. ChopmynupyiiTe IepBO€ MPABUIIO CAMOKOHTPOJIS SMOITUH.

9. ChopmynupyiiTe BTOpOE IPABUIIO CAMOKOHTPOJIS SMOIIHH.

10. ChopmynupyiTe TpeThe MPABUIO CAMOKOHTPOJISI SMOIIUH.

Memoouueckue pexomernoayuu

[Tox texHonorusiMu 3(HEKTUBHOTO OOIIEHUS MBI OyJeM NOHHMAaTh TaKUe
CIIOCOOBI, IPUEMBI U CPEJICTBA OOIIEHHUS, KOTOPHIE B MTOJIHON Mepe 00ecTeurnBaroT
B3aMMHOE TIOHMMaHHUE ¥ B3aUMHYIO SMIIaTHIO TAPTHEPOB 10 OOIICHHUIO.

JIJist ysiCHEeHHsI KOHKPETHOTO COJIEp KaHHs TaKUX TEXHOJOTUW BAXKHO MMETh
B BUJLY, UTO CaMO OOIIEHUE KaK CIIOXKHBIN COIMAIbHO-TICHXOJIOTUYECKUHN MPOIIece
XapaKTepU3yeTcs TPEMsi OCHOBHBIMH CO/IEPKATeIbHBIMU aCTIEKTaMHU: KOMMYHUKa-
THBHBIM, HHTCPAKTHBHBIM W TMEPIENTUBHBIM. Kakaplii U3 HUX 00J1aaeT OTHOCH-
TETHHONW CaMOCTOSITEIFHOCTBIO M 00ECTIEYMBACT OMPE/CICHHBIC 1IEeJH CYyOhEeKTOB
obmmennsi. Hampumep, KOMMYHUKATUBHBIN aCEKT OTpakaeT CTPEMJICHHE MapTHe-
POB 10 00IIEHUIO K 00MeHY MHpOpMaIueil, NHTEPAKTUBHBINA aCTIEKT MPOSBIISETCS
B HEOOXOJMMOCTH COOJIIOJIEHUSI UMU YCTAaHOBJIEHHBIX HOPM OOILEHUs, @ TaKXKe B
CTPEMJICHUH WX K aKTHBHOMY BO3JCHCTBHUIO JAPYT HA JApPyra B OMpPEICICHHOM Ha-
MpaBJICHUH, a TMIEPIETITUBHBIN aCMIEKT BhIPAXKAET MOTPEOHOCTh CYObEKTOB OOIIIEHNUS
BO B3aMMHOM SMITAaTUH, COUYBCTBOBAHHH, COMIEPEKUBAHUY.

Ocoboe mecTo B cofepKaHuU TEXHOJOTUN 3((PEeKTUBHOTO OOIIEHUS B KOH-
(bAuKTE 3aHUMAIOT LIeJIEBbIe YCTAHOBKH KOH(MIuKTaHTOB. [Ipexne Bcero, 3To cBs-
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3aHO C CYIIECTBEHHBIM MPOTHBOPEUYHMEM B CAMOM IMPOIECCE TAKOTO OOIIEHUS.
C oHOM CTOPOHBI, CONEPHUKUA OCOOEHHO HYXIAIOTCS B TOM, YTOOBI MPaBUIBLHO
MOHATH APYT JApyra. A ¢ Ipyrol CTOPOHBI, TAKOMY B3aUMOINOHMUMAHHUIO MEIIAET
OTCYTCTBHE JIOJKHOTO JIOBEpHUSI MEXKIY HUMH, UX «3aKPBITOCTHY» MO OTHOIICHHUIO
JIpYyT K JOpyry, OOYyCJIOBJICHHAs OCO3HAHHOW WJIM HEOCO3HAHHOW CaMO3allUTON B
KOH(JIUKTE.

[Tporecc 3pdhekTUBHOrO OOIICHUS CYOBEKTOB KOH(IMKTHOTO B3aUMOJICH-
CTBUS HETIOCPEACTBEHHO CBS3aH C WUX PAIMOHAIBHBIM MOBEJACHUEM B KOH(IHMKTE.
N3BeCTHO, UTO BCIUIECK 3MOLUI B MPOLIECCE PA3PELICHUS CIIOPA — INIOXOM «COH03-
HUK» U, KaK MPaBUJIO, MPUBOJUT K OOOCTPEHUIO CUTyalluu. DMOIIMOHAIBHOE BO3-
Oy>KJIeHHE MEIIAeT OMIMOHEHTAM MOHSThH APYT JIPyra, OHO HE MO3BOJISIET UM YETKO
U3JI0KHUTH CBOM MBICTH. [l03TOMY ympaBiieHre 3MONHSIMU B KOH(MIUKTHOM B3au-
MOJICUCTBUU SIBISICTCS OAHUM M3 HEOOXOJIUMBIX YCIOBUU KOHCTPYKTHBHOIO pa3-
perieHust IpoOIeMBbl.

[Tox TEeXHONOTHSMU PAMOHAIBLHOTO TMOBEIEHUS B KOH(IMKTE Mbl Oyaem
MOHUMATh COBOKYITHOCTh CIIOCOOOB MICUXOJOTUYECKON KOPPEKIINH, HATIPABICHHON
Ha oOecreyeHre KOHCTPYKTUBHOTO B3aMMOJICHCTBUS KOH(MIMKTAHTOB, HA OCHOBE
CaMOKOHTPOJISI SMOIUH.

Ocoboe mMecTo B 00ecriedYeHUH CaMOKOHTPOJISI Ha/l SMOIUSIMUA B KOH(IJIUKT-
HOM B3aMMOJICICTBUM 3aHUMAIOT AyTOTPEHUHI U COUHAIBHO-TICUXOJOTHYECKUE
TPEHUHTHU, a Takke (HOPMUPOBAHHE YCTAHOBOK HAa KOHCTPYKTHMBHOE IMOBEJICHHUE B
koH(uuKkTe. Cpenu noJoOHBIX TEXHOJIOTUN MOXHO Ha3BaTh CIIOCOOBI M30aBICHUS
OT rHeBa, npemiaraemele 1. CkoTT.

IIpakmuueckas yacms

1. IToaroToBUTH ABE pa3BUBAIOIIME UTPHI U CUTYyalluu Ha Temy: «lIpodunak-
THUKa KOHQIUKTaY.

2. [ToaroToBUTHCS K aKTUBHOMY OOCY>KJIEHUIO MPOOJIEMHBIX BOIIPOCOB.

3ansaTue Ne 15. Metoanl paspemieHusi KOHPIUKTOB Ilcuxosorus nepe-
TOBOPHOT0 MPOLECCa MO pa3pelieHn0 KOHQIUKTOB (2 yaca)

L]env: 3akperuieHue 3HaHWM CTYJEHTOB MO OCHOBHBIM TpoOJieMaM BEICHUS
MIEPErOBOPHOTO MPOIIecca, HAMPABIEHHOTO Ha pa3pelieHne KOH(INKTa, pa3BUTHE Y
HUX HaBBIKOB CAMOOIICHKH TICUXOJIOTMYECKOM MOATOTOBICHHOCTH K YYaCTHIO B TIEpe-
roBopax u (popMUPOBAHUS TAKOW MOIATOTOBJIEHHOCTH B XOJi€ 00pabOTKH TPEHUHTO-
BBIX YIIPQXKHEHUM.

OcnosHvle noHamus: TIEPETOBOPHBIA NPOLIECC, TEXHOJIOIMH IEPErOBOPHOIO
npolecca, NOCPEIHUK, MeIUaTp, NOCPEAHNYECTBO, MAHUITYJISILIS, MAHUITYJISITHBHOE
BO3JICHCTBHE.

Bonpocwt ons 0b6cyscoenus:

1. OcHOBHOE cojiepKaHKe TIEPErOBOPHOTO MpoIecca.

2. Monenu noBeicHUs MTapTHEPOB B MIEPETOBOPHOM ITpOLIeCcCe.

3. MaHunyasTUBHBIE TEXHOJIOTUU B MEPETOBOPHOM ITPOLIECCE M MPOTHUBOICH-
CTBHUE UM.

4. TeXHOJOTUH CTpaTeruii U TAKTUK B IIEPETOBOPHOM IIPOLIECCE.

5. Ilcuxonorus neperoBopHOro mpoiiecca (MPOBOJUTCS METOJAOM TECTUPOBA-
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HUSI 1 00pa0OTKU TPEHUHIOBBIX YITPAXKHEHU ).

KoHTpoJibHBbIE BONPOCHI:

1. HazoBuTe OCHOBHBIE ATallbl IEPETOBOPHOTO IpolLIecca.

2. HazoBuTe Tpu OCHOBHBIEC BapHUaHTa IOCPETHUYECTRA.

3. HazoBute OCHOBHBIE MOJIENM MOBEJACHHUS B MEPETOBOPHOM IpoOIlecce U
JAWTE UX XapAKTEPUCTHUKY.

4. Chopmynupyiite onpeeaecHue MaHUITYJIALHH.

5. [lepeuncnure MaHUMYJISIUN, OCHOBAHHBIE HA MTPaBUJIAX MPUITHYHSL.

6. [lepeuncirte MaHUITYJISILINK, HATIPABIICHHBIC HA YHUKEHUE ONIOHEHTA.

7. Kak cooTHOCATCS MEXIy COOOM MOHATHUS: «CTpaTerusi MeperoBOPHOTO
MPOLIECCA» U «TAKTUKH MIEPErOBOPHOrO MPOLECCA.

8. [lepeuncnure OCHOBHBIE CTPATErMH B MIEPETOBOPHOM ITpoLIECCe.

9. Ilepeunciure OCHOBHBIE TAKTUKH B IIEPETOBOPHOM IIPOLIECCE.

10. Tlepeuncnute npueMbl TAKTUKH «BBIKUMAHUS YCTYIIOK.

Memoouueckue pexomernoayuu

OcHOBHOE coziep KaHKE NTEPETOBOPHOrO MpOIEcca MOXKET ObITh IIpeIcTaBIe-
HO YETBHIPbMS ITAIIAMH.

1. [logroroButenbHbIN 3Tan. Ha aTom 3Tamne ocyiecTisiercs: coop uHdpop-
Malllu O CoJepKaHWU KOH(JIMUKTA, 00 y4aCTHHUKAX KOH(IUKTHOTO B3aWMOICHCT-
BUsI, aHAJTU3UPYIOTCS TPUIHHBI, TTOCIICJCTBUS, BAPUAHTHI PEIICHUS U T. TI.

2. Hagano neperoBopoB. Ha 3Tom sTame ocymiecTBiseTcs B3aUMHbBIN 0OMEH
uHpopMaleld. YYaCTHUKU KOH(JIUKTA BBHICKA3bIBAIOT CBOM IMO3UIIMH, OIEHUBAIOT
CUTYALIMIO, NPEJIaraloT BApUAHTBI PEIICHUS MPOOJIEMBI U T. II.

3. Ilouck mpuemnemoro pemrenusi. Ha 3Tom stamne oOCykaaroTcsi BAPUAHTHI
penieHus npoOaeMbl, YTOUHSIOTCS MO3UIIUKA U MOTUBBI CYOBEKTOB KOH(IMKTA, TPO-
pabaThIBAIOTCS KOMIIPOMUCCHBIE BAPUAHTHI, ITyTH JIBUYKEHUSI K KOHCEHCYCY U Jp.

4. 3aBepiueHue neperoBopoB. Ha 3Tom 3tarne yTouHsoTCs 1eTanu JoroBopa,
OTIPE/ICTISIOTCA CPOKU BBIMOIHEHUS 0053aTENbCTB, PACHPEEIISIIOTCS 00513aHHOCTH,
YCTaHABIMBAIOTCS (POPMBI KOHTPOJIS | T. Il. Bee 3TO, Kak MpaBmiio, HAXOIUT CBOE
OTpak€HUE B MPUHATOM B KaueCTBE JJOKYMEHTA CorjalieHuu. B ToM ciydae, eciu
YYACTHUKM MEPEroBOPOB HE NPHIILIM K JOTOBOPY IO pa3pelieHUI0 KOH(MIUKTA,
MOKET OBITh MPUHATO COTJIALIEHUE B YCTHOM WM MUCbMEHHOU (hopMe O MepeHoce
o0CcyXeHus MpoOIeMbI Ha APYToil CPOK.

VYcnex neperoBOpHOro mpoiiecca o pa3penieHru0 KOHPIUKTOB BO MHOTOM
ONpENENsieTCs] YMEHUEM MOHITh CBOEr0 MapTHEpa, MPaBUIIBHO OLIEHUTH €ro MO-
JIeNTb TIOBE/ICHHUS U BBIOPATh aJIeKBATHBIM CTHIIH OOIIECHUSI.

B nuteparype 1mo KOH(IMKTOJOTHH BBIJCISIOT YEThIPe OCHOBHBIC MOJICIIU
(Tna) noBeJIeHUs MAPTHEPOB B IEPETOBOPHOM IPOIIECCE.

YacTo KOHCTPYKTHUBHOE paspelieHue KOH(GIMKTa 3aBUCUT HE TOJBKO OT Ha-
BBIKOB 3(PPEKTUBHOTO OOIICHUS WM CIIOCOOHOCTH CYOBEKTOB KOH(MIUKTHOTO
B3aUMOJICUCTBUS OBJIAJIETh TEXHOJOTHUSAMH YIIPABJICHHUS dMOLUSIMH B TIEPETOBOP-
HOM TIpOIecce, HO U OT MPUMEHEHHSI MU MaHUTTYJISTUBHBIX BO3JICHCTBUI.

MaHunynsiuss — 3TO BHUJ ICHUXOJIOTHYECKOr0 BO3JEHCTBUS, UCKYCHOE HC-
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IOJIHEHUE KOTOPOT'O BEJET K CKPBITOMY BO30YXACHUIO y APYTOro 4ejloBeKa HaMme-
PEHMI, HE COBITAJAIOIIMX C €r0 AKTYaJIbHO CYIIECTBYIOIIMUMU JKEJTAHUSMHU.

MaHunyssITuBHOE BO3JEHCTBUE HAa OMIIOHEHTA B OOILEHUM €CTh HE YTO MHOE,
Kak nasineHre. Ho B ommune OT IpsIMOTo, OTKPBITOTO JABJICHHS OHO BBICTYIIAET B
CKpBITOM (popme. MaHUTTYISITOp ASUCTBYET IO MPHUHITUITY: «MSTKO CTENIET, Ja AKECTKO
CHaTh».

[TpuBeneM HanboIIEe YaCTO BCTPEUAIOIINECS MAHUITYJIITUBHBIE TPUEMBI:

— CCBUIKA Ha aBTOPUTET;

— BBIIEPTUBAHUE OT/ICNIbHBIX (hpa3 U3 KOHTEKCTa, NCKAXKAIOIIEe CMBICIT;

— yXOJ1 OT TEMBI pa3roBopa, OCTPBIX MPOOJIEM;

— HaMEKU;

— JIECTB;

— LIy TKH-BBICMEVBAHMS;

— IPEACKA3aHNUE YIKACHBIX ITOCIEACTBUM.

D10 Tak Ha3bIBaeMble MpocThie pueMbl. Ho ecTh 1 Oosee ci10KXHbIe, OCHOBaH-
HbIE HAa HApYLICHUAX JIOTHYECKHUX 3aKOHOB M IpaBWI. K HUM MOYKHO OTHECTH TaKHe
IIPUEMBI, KaK:

— IMUTALUS pEeLICHUs IPOOJIEMBL;

— aJbTepHATUBHBIE (DOPMYJIMPOBKH BOMPOCOB, TPEOYIOIIMX OTBETA «1a» WIH
«HETY;

— COKPATOBCKUE BOIPOCHI (3TO KOTJa FOTOBSITCS HECKOJBKO NMPOCTHIX BOIPO-
COB, Ha KOTOpBIE OIIOHEHT 0€3 TpyJla OTBEYACT «Aa», a 3aTEM 3a/1aeTCs OCHOBHOM
BOIMPOC, HA KOTOPBIM OMIOHEHT Kak Obl [0 MHEPLIMU TOXKE JAET OTBET «J1a»);

— OTTATMBAHUE PELICHMS U P.

Mogenu noBesieHHs B MEPErOBOPHOM IPOLECCE YYACTHUKOB KOH(IMKTHOIO
B3aMMOJICHUCTBUSI U PE3YJIbTaT 3TOr0 MPOILEcCa BO MHOIOM OyIyT 3aBUCETh OT BbI-
OpaHHOM Ka)KJIbIM U3 HUX CTPATETHH.

IlonsTHE CTpaTrerny B HAIIEM KOHTEKCTE UMEET TP CYILLECTBEHHBIX MOMEHTA,
KOTOpBIE CIIeTyeT YYUTHIBATh NP aHAIN3€ KOH(IUKTOB U BbIOOpE a/IeKBaTHBIX JIEH-
CTBUH B IIEPETOBOPHOM MPOLIECCE.

Bo-niepBbix, B cTpaTeruu 3aj10KEeHbl caMble OOIIME YCTAHOBKM U OPUEHTHPBI
Ha pe3ysbTaT neperoBopoB. OUYeBUIHO, POPMATBHO-TOTMYECKOE COJIEPKAHNE TaKUX
OPUEHTUPOB CBOJIUTCS K YETHIPEM BapUAHTAM:

— OJTHOCTOPOHHUWI BBIMTPBILI;

— OJTHOCTOPOHHHU MTPOUTPHILLL

— B3aMMHBIN IPOUTPHILL;

— B3aMMHBIN BBIUTPBILL;

JlaHHbIE BapuaHTHI HAIUIM CBOE OTPAKEHUE B KOHKPETHBIX CTPATETHSX MEpe-
TOBOPHOTO Iporecca B padoTax 3apyOeXHbIX M OTEUECTBEHHBIX HCCIEAOBaTeIeH
stoit mpobnemsl (P. @umiep, V. FOpu, Y. MactrenOpyk u ap). Takumu cTtparerusaMu
SABJISIFOTCS:

— BBIMTPBILLI-IPOUTPBIILLL

— MPOUTPBIILI-BBIMTPHILLL

— HNPOUTPBILLI-TIPOUTPHILLL

— BBIMTPBILI-BBIMTPBHILLI.

38



Bo-BTOpBIX, YCTAaHOBKH ¥ OPUEHTUPHI HA PE3YJIBTAT B TOW WJIA MHOW CTpaTe-
ruu GOPMUPYIOTCS Y CYOBEKTOB KOH(MIUKTHOIO B3aUMOJICHCTBUSI HA OCHOBE aHa-
JIM3a COOTHOIIEHUSI MHTEPECOB, a TAKXKE BO3MOXKHOCTEH, CHJI U CPEJICTB MO YAO0B-
JIETBOPEHUIO ITUX MHTEpecoB. [Ipu 3TOM BakKHO yUUTHIBATH (DaKTOPHI, BIUSIOIINE
Ha Takol aHanu3. Cpear HUX OCOOYIO pOJb UTPAIOT CIAEAYIOIINE: a) IMYHOCTHBIC
KauyecTBa KOH(MIMKTYIOIIET0, €ro MBIIUJICHUE, OMBIT, XapakTep, TeMIEpPAMEHT U
T. 1.; 0) uHpOpMaIms, KOTOPOM pacrojiaraloT CyObeKThl KOH(IUKTa O cebe U O
CBOEM MPOTHBHHKE; B) ApPyrue CyOBEKTHI COLMAIBLHOIO B3aUMOJICHCTBUS, HEMO-
CPEICTBEHHO HE BKJIIOYEHHBIE B KOH(IMKT, HO 3aHUMAIOIIHE ONPEACIICHHYIO I10-
3UIIMIO TI0 OTHOIICHUIO K KOH(JIMKTYIOUIMM CTOPOHAM; I') COAEpKaHHE MpeaIMeTa
KOH(pIMKTa, 00pa3a KOH(PIUKTHON CUTyallud, a TaKKe MOTHBOB CyOBEKTOB KOH-
bnukTa.

B-TpeTpux, BBIOOp TOW WJIM MHOM CTpaTEruu B MEPETOBOPHOM MPOLECCE OT-
pakaeT Ty WIM UHYIO CTOPOHY IOBEACHUsS B KOH(pIUKTE Mo Monenu Tomaca-
Kunnmena.

IIpakmuueckas yacms

VYpaxsaenue 1. «KOHCTpyKTHBHOE ITOBEICHUE B IIEPETOBOPAX ).

VYpaxsaenue 2. «Bo3paxeHHs! 1 OTBETHI HA HUX».

VYnpaxuenue 3. «KoH(IMKTHAS CUTyallMy B IEAArOTMYECKOM JESITENbHOCTI.

4 PEKOMEHJAIIUU IO OPTAHU3AILIMU CAMOCTOSTEJBHOI
PABOTBI CTYJAEHTOB

JIns  ycmemHoro yCBOGHHSI Kypca HEOOXOAMMO HE TOJBKO —IOCEIaTh
ayJUTOPHBIC 3aHITHS, HO M BECTH AaKTUBHYIO CaMOCTOSTENbHYIO padory. I[lpm
CaMOCTOATEJIBHOM MTPOpadOTKe Kypca 00ydaronmecs 0KHBI:

— TpOCMaTpuBaTh OCHOBHBIE ONpeIeeHUs U (PaKThI;

— TIOBTOPUTH 3aKOHCIIEKTUPOBAHHBINA Ha JICKIIMOHHOM 3aHSATHH MaTepuall U
JIOTIOJTHUTB €0 C YYETOM PEKOMEHI0BAHHOM 110 TAaHHOU TeME JIUTEPATYPHI,

— HW3YYUTh PEKOMEHIOBAHHYIO OCHOBHYIO W JIOTIOJTHHUTEIBHYIO JIUTEPATypy,
COCTABJIATh TE3WCHI, AHHOTAITMH U KOHCIIEKTHI Hanbo0JIee BaKHBIX MOMEHTOB;

—  CaMOCTOSTENBHO BBITOJIHATH 3aJaHUS, aHAJOTHYHBIC TpenjiaracMbpiM Ha
3aHATHUSX;

—  HWCHOJB30BAaTh JIJISi CAMOIPOBEPKH MaTepualibl (DOH/IAa OIIEHOYHBIX CPEJICTB;

—  BBITIOJIHATD JIOMAIITHUE 3a/IaHUS 110 YKa3aHUIO TIPETT01aBaTelIs.

JlomariiHee 3a1aHie OIIEHUBAETCSI MO CIICAYIOIINM KPUTEPHUSIM:

— CTCIICHb M YPOBCHB BHITIOJTHCHHUS 33 [aHHUS;

— aKKypaTHOCTb B 0(hOpMIICHUU PaOOTHI;

— HCTOJIBh30BAaHUE CTICIIUATBHON JIUTEPATYPHI;

— cllava IOMaITHEero 3aJJaHus B CPOK.

OreHrBaHME TOMAITHUX 33JaHUN BXOJNUT B HAKOTUICHHYIO OICHKY.
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5 METOJMYECKUE YKA3AHUS JUISI CTYAEHTOB IO OCBOEHUIO
TACIHUATIITAHBI

Mertoauyeckue peKOMEHAAUMM /IS NOATOTOBKH K JIEKIHOHHBIM
3aHATUSIM

JIGKIMOHHBIA ~ KypC MpeanoiaraeT CHCTEMATU3UPOBAHHOE  M3JIOKEHUE
OCHOBHBIX BOIIPOCOB y4€OHOTO IUIaHA.

Ha mepBoit siexiun eKTop 00s13aH NpeaynpeIuTh CTYACHTOB, IPUMEHUTEHLHO
K KakoMy 0a30BoMy y4eOHUKY (ydeOHWKaM, y4eOHBIM TOcOOMsM) OyAeT MPOYUTaH
Kypc.

JIeKIMOHHBIA KypC AOJDKEH JaBaTh HAWOONBIIMN 00beM HHPOpMAIH U
obecrieunBaTh Oojiee ITyOOKOE MOHMMAHUE YYEOHBIX BOMPOCOB MPHU 3HAUYUTEIHHO
MEHBILIEH 3aTpaTe BPEMEHHM, 4eM 3TO0 TpeOyeTcs OOJBIIMHCTBY CTYIEHTOB Ha
CaMOCTOSITEJIBHOE U3yYEHUE MaTepraa.

MeTtoauyeckue pPeKOMEHIAUMM /s MNOATOTOBKM K CEMHMHAPCKUM
(MpaKTHYeCKUM) 3aHATHAM

CemuHapckue (IpaKTHUECKHE 3aHATHUS) MPEICTABISIIOT COOOM JeTaln3alfio
JIEKIIMOHHOTO TEOPETUYECKOI0 MaTrepHasa, IpPOBOISATCS B LENAX 3aKPEIUICHUs Kypca
Y OXBATHIBAIOT BCE OCHOBHBIE PA3/IEIIbL.

OcHoBHOM (OpMON TIPOBEJCHUS CEMHHApOB M TMPAKTUUYECKUX 3aHITUN
ABJISIETCSL 00CYXIeHUE HanOoJiee MPOOJIEMHBIX U CJIOKHBIX BOIPOCOB MO OTAEIHHBIM
TEMaM, a TaKXe pelIeHUE 3a7ad U pa300p MPUMEPOB U CUTyalMil B ayJUTOPHBIX
ycioBusX. B oOsi3aHHOCTM mpenofaBarensi BXOJSAT: OKa3aHUE METOAMYECKOU
MOMOIIIM ¥ KOHCYJIbTUPOBAHHE CTYCHTOB [0 COOTBETCTBYIOLIMM TEMaM Kypca.

AKTUBHOCTh Ha TMPAKTUYECKUX 3aAHATUSAX OLCHUBAETCS 110 CIEAYIOLINM
KPUTEPUSIM:

- OTBETHI HA BOIIPOCHI, IIPEIAraéMble IPENnogaBaTeseM;

- y4acTHE B IUCKYCCHSIX;

— BBITIOJIHEHHE MTPOEKTHBIX U UHBIX 3a/IaHUI;

— ACCUCTUPOBaHKE MPENOAABATENI0 B TPOBEICHUH 3aHATUH.

Jloknaznpl ¥ ONIOHHMPOBAaHWE JOKIAI0B IPOBEPSIIOT CTEIEHb BIIAJCHUS
TEOPETHYECKUM MaTEPUAIIOM, & TAK)KE KOPPEKTHOCTh U CTPOTOCTh PACCYKIACHUM.

OueHnBaHNe MPAKTUYECKUX 3aJaHUIM BXOAUT B HAKOIUIEHHYIO OLICHKY.

Meroanyeckue peKOMEeHAAIUH I MOJYYEeHUsSI KOHCYJIbTAUMU

[Ipu Bcex (opmax camMOCTOSATENbHOM PabOThl CTYIEHT MOKET MHOJIYYUTh
pPa3bsACHEHHMSI 110 HEMOHATHBIM BONPOCAaM y IpPENoJaBarelis Ha MHAMBUAYaJIbHBIX
KOHCYJIBTALIMSIX B COOTBETCTBUU C TpaukoM KoHCyiabTauui. CTYIEHT MOXKET
TaK)Ke OOpaTUTHCS K PEKOMEHAYEMbIM IpernojaBaresieM ydeOHHKamM M y4eOHBIM
nocoOusiM, B KOTOPBIX TEOPETUYECKHE BOIMPOCHI M3JIOKEHBI 0Oo0Jiee HIMPOKO M
nopOOHO, YEM Ha JIEKLMSIX U C JOCTATOYHBIM 0OOCHOBAHUEM.

Koncynbranmss — axkTuBHasg ¢opma y4yeOHOM MAesTeNbHOCTH B IEJBY3E.
KoHcynbranuio npeasapsieT caMOCTOSTENbHOE U3yUYEHHUE CTYJIEHTOM JIMTEPATyphl
no omnpeaeneHHod Teme. KauecTBO KOHCYJIbTallMM 3aBUCHUT OT CTEHNEHU
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MOATOTOBKM CTYAEHTOB M OCTPOTHl IOCTABJIECHHBIX IIE€PE] MPENoaBaTeIeM
BOITPOCOB.

MeToauveckue pekoMeHAaunu o oo0yuenuio jun ¢ OB3 u nuBaauaoB

[IpenonaBarenb 3HAKOMHUTCS c MICUXOJIOT0-(QU3HOIOTUYECKUMHU
OCOOEHHOCTSIMU ~ OOYYalOlIMXCS HMHBAJIMAOB MW JIMIl C OTrPAaHUYCHHBIMH
BO3MOXHOCTSIMU 37I0POBBSI, HMHJUBHAYaJIbHBIMH IpOTrpaMMaMu peaOuIUTaI|U
uHBamuAoB  (mpu  Hajmuumu). [lpy  HEOOXOIMMOCTHM  OCYIIECTBIISECTCS
JOMOJHUTENBHOE  OOCYKJEHUE peajlu3allid OpOrpamMmbl  JUCLHMIUIMHBL €
THIOTOPAMH, TICHUXOJIOTaMH, COIMAJbHBIMH  pPaOOTHUKAMH, MPOIIEIIIUMU
MOATOTOBKY ACCUCTEHTAMHU (MPU HAIUYHUN).

B cooTBeTcTBUM ¢ MeTOAMUYECKUMHU peKoMeHAanusmMu MuHoOpHayku PO
(ytB. 8 ampens 2014 r. N AK-44/05BH) B Kypce MpeaIoaraeTcs MCIOJIb30BaTh
COLIMAJIbHO-aKTUBHbIE W  PE(IIEKCUBHBIE METOJbl OOYYEHUs, TEXHOJIOTMU
COLIMOKYJIFTYPHOH peadMIuTaluu ¢ LENb0 OKa3aHUs MOMOIIM B YCTAHOBJICHHUU
ITOJIHOLIEHHBIX MEXJIMYHOCTHBIX OTHOLIEHUH C JPYTMMHU CTYACHTAMH, CO3JAaHUU
KOM(OPTHOTO TCUXOJIOIMYECKOro KJIMMara B CcTyAeHueckod rpymnne. [lonbop u
pa3zpaboTKa Y4YEOHBIX MaTEpHaOB MPOU3BOAITCA C YYETOM IMPEAOCTaBICHUSA
MaTepuaja B pa3IMyHbIX (OpMax: ayAHaIbHOW, BU3YyaJIbHOM, C MCIOJb30BaHUEM
CHELMAIbHBIX TEXHUYECKUX CPENICTB U MHPOPMAIIMOHHBIX CUCTEM.

OcBoenue aucuuiuinesl aunamu ¢ OB3 ocymecTBiaseTcs ¢ UCIOIb30BAHUEM
cpencTB 0oOydeHHs OOIIEro M CHEUUaIbHOrO Ha3HadyeHHs (NMEPCOHAIBHOTO H
KOJUIEKTUBHOTO  HCIIOJB30BaHUsA). MaTepuaabHO-TEXHUYECKOEe OOecreyeHue
MpeaycMaTpuBaeT MpUCIoCcoOIeHne ayAuTOpui K Hyxaam jui ¢ OB3.

dopma POBEICHHUS aTTecTallu TUISt CTYJI€HTOB-UHBAJIUIOB
YCTaHaBJIMBAETCA C YYETOM HHAMBUAYAIbHBIX NCUXO(PHU3NYECKUX OCOOCHHOCTEM.
Hns crynentoB ¢ OB3 npegycmarpuBaercst poctynHas (opma NperocTaBiICHUS
3aJIaHUN OLIEHOYHBIX CPEICTB, @ UMEHHO:

- B IE€YaTHOM MJIM 3JIEKTPOHHON (opme (Ins JUI ¢ HapyUICHUSIMU
OTIOPHO-/IBUTaTEILHOTO anmapara);

- B TIe4aTHOU (opMe WM DJIEKTPOHHOU (OpME C YBEIMUYEHHBIM HIpUQ-
TOM ¥ KOHTPACTHOCTBIO (IS JIULL C HAPYLIEHUSMH CITyXa, Peuu, 3pEeHus);

— METOJIOM YTEHHUS aCCUCTEHTOM 3aJaHMs BCIyX (IJIs JIMI[ C Hapylle-
HUSIMU 3PEHUS).

— CryaeHTam ¢ MHBAIMIHOCTBIO YBEJIMUYMBAETCS BPEMS HA MOATOTOBKY
OTBETOB HA KOHTPOJIBHBIE BOIPOCHI. JlJIsI TaKWX CTYIEHTOB NPENYyCMAaTPUBAETCS
J0CTynHas (popma MpeIocTaBiIeHUs OTBETOB Ha 3aJjaHHsl, @ UMEHHO:

— NUCbMEHHO Ha Oymare Wjid HaOOpOM OTBETOB Ha KOMIIbIOTEpE (Iis
JIUI C HAPYIICHUSIMU CIIyXa, peun);

— BBIOOPOM OTBETA U3 BO3MOKHBIX BAPUAHTOB C UCIIOJIB30BAHUEM YCIIYT
ACCUCTEHTA (J1J151 JIUL C HapYLIEHUSIMU OITIOPHO-JBUTATENBHOTO aIIapara);

— YCTHO (AJI JMI] C HAPYLIEHUSIMH 3PEHUsI, OMIOPHO-JIBUTaTEIbHOIO arl-
rnapara).
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[Ipu HEOOXOMUMOCTH mJii OOYYArOIIMXCS C WHBAIUTHOCTBIO TPOIEIypa
OILICHWBAHUS PE3yJIbTAaTOB OOYUCHHSI MOKET IMTPOBOAUTHCS B HECKOJIBKO TAIOB.

HpI/IMCpHaSI peﬁTI/IHFOBaSI CHUCTCMa OLCHKH TGKYHIGIZ YCIICBACMOCTH CTYACHTOB

MakcumaJjibHoOe

Ne| HaumenoBanue pasaesa | Buabl oneHuBaeMbIx padoT

KO0JI-BO 02JJI0B
1 2 3 4
6 cemecTp

1 [TpakTuyeckas pabota Ha/5
[IpeameT KOHQIMKTOIOTHH|3aHATHIX
Y METOJIbI UCCIIEIOBAHUS.

2 [IpakTyeckas pabota Ha|>
Ucrtopus pa3BUTHS

3aHATUAX
KOH(DIUKTOJIOTUU

3 [IpakTueckas pabota Ha|5
PazButne OTE4YECTBEHHOM|33HTHSIX
KOH(JIUKTOJIOTUH.

4 |Obmas Teopusi| Y CTHBII OMpoc 2
KOH(DIIUKTOB

5 [IpakTnueckas pabota Ha|5
OyHKIMU KOH(PJIUKTOB

3aHITHSIX
6 o [IpakTrueckas pabora Ha|5
YHKIOMH M CTPYKTYPA| oo
KOH(JIUKTOB

7 TectupoBanue 5
JlnHaMuka KOH(IIMKTA.

8 | Teopun u ctunu|l Ipaktuyeckas pabora Ha
MOBEJICHUSI JIMYHOCTH  B|3aHITHUSX 5
KOH(JIHKTE.

9 |ConmanbHble KOHOIUKTBL. |Y CTHBIN OMpoc 2

10|BHYyTpUAMYHOCTHBIE VYceTHBIN 01TpOC 2
KOH(JIUKTHI.

Cnioco0b1 [IpakTrueckas pabora Ha|5
11jmpenynpexaeHus U |3aHATUAX

paspeiieHus: KOH(QJIUKTOB.
12|0OcHoBBI  TipenynpexaeHus|Y CTHbIA OIpoc 2

KOH(JIMKTOB.
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CTpeccoycToHYnBOCTh Kak
Croco0  TpeaynpeKIeHUsS
KOH(JIMKTOB.

13|YmpaBnenue KOHGIUKTOM. Y CTHBIA OIPOC 2
14| IlpodpunaxTrka [IpakTuueckas pabota Ha(S
KOH(JIMKTHOCTH. 3aHATHSIX
TexHomoruu
3¢ HeKTUBHOTO OOIIEHUS U
PaIMOHAIBFHOTO TTOBEACHHMS
B KOH(JIUKTE.
15Meroabt paspeuienus| TectupoBaHue 5

koHQukTOB Ilcuxonorus
IIEPErOBOPHOrO  Iporecca
1o pa3peleHuto
KOH(JIUKTOB.

KommbroTepHoe  TecTUpOBaHHE
(BHyTpHCEMeCTpOBast
aTTecTalus)
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6 YA EBHO-METOANYECKOE U HTHOPOPMALIMOHHOE
OBECHHEYEHUE JUCIUIIJIMHBI

IIpumMepHbIe BONPOCHI I YCTHOT'O ONpoca
1. PazBuTre KOHQIUKTOIOTHUECKUX UJieh B prstocodpckoit Mpiciu [IpeBHero
Bocroka.
2. DBomOIMS KOH(MIUKTOJIOTHYECKUX AW B aHTUUHOM (unocodun.
3. IIpo6nema koHdumkTa B punocodpuu HoBoro BpemeHu.
4. TIpo6iiema KOH(IIMKTA B KIIACCUYECKON HEMEIKOH (umocodum.

5. OcobeHHOCTH pa3BUTHS TEOPUH KOH(MIMKTAa B MAPKCUCTCKOM (punocopuu.
6. CoBpeMeHHbIE TPOOJIEMBI Pa3BUTHSI KOH(PIHMKTOJIOTHH.
7. CoBpeMeHHbIE KOHGIMKTHI B OOIIECTBE: CYIIHOCTh, COACpKaHUE U
(hOpMBI IPOSIBIICHUS.
8. JIBIKyIIMEe CHIIBI 1 MOTHBAIUS KOH(JIMKTOB B OOIIECTBE.

9. YpoBHU 2KOHOMHUYECKUX KOH(MIMKTOB B COBPEMEHHOM OOIIIECTBE.
10. Boiina kak KOH(IUKT.
IIpumMepHbIe TeCTOBbIE 3aJaHUs AJIsl BHYTPHCEMECTPOBOM aTTeCTAI[UH

TecroBble 3axanus no pucuumiinHe «Illcuxosnorusa KOHPIUKTAY.
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Ne Bonpoc BapuaHTbl 0TBETOB

1 | Kondgaukromoruss kak | a) B koHie XIX Beka,;

OTHOCHUTEIHHO 0) B Hayase XX BeKa;
CaMOCTOSTEIbLHAS B) B 30-¢ roge1 XX Beka;
TEOPHs BOZHUKJIA: r) B KoHIle 50-x rogoB XX Beka.

2 | CraHoBieHHE a) B koHIe XIX Beka;
KoH(puKTONMOTNYecKoi | 6) B 70-¢ roapr XX Beka;

MIPAKTUKHU NPOUCXOUT: | B) B Hayase 50-x rogoB XX Beka;
r) B 30-¢ roapl XX Beka;
1) B 80-e roapl XX Beka.

3 | Bo3nukHOBeHHUE a) K. Mapkca u ®@. Durensca, O. Konra;
koH(pnukTonorun  kak | 0) [1. Copokuna, I'. 3ummens, 3. @peiiaa;
OTHOCUTEJIBHO B) P. [Hapenpopda, JI. Kozepa, M. [oitua, M.
CaMOCTOSITEJIbHOU Mepuda;

Teopun  cBsizaHo ¢ | T) B. JlunkonwHa, JI. Tomncona, JI. Ckott; n)P.
paboTamu: ®dumepa, Y. FOpu, K. Tomoca.

4 | Meroguky [IOUP | a) Y. OcByx;

(ITocTeneHHbIX u | 6) B. JIuHKOJIbH;
000rAHBIX UHUIUMATUB | B) JI. TOMIICOH;
1o paspsake | r) P. @umep;
HaMpPsSH>KEHHOCTH) n) Ul u I'. boyap.
paspaborai:

5 |TlapBapackuit  meton | a) . Cxorr u L. u I'. Boyap;
«IIPUHLHANUAIBHBIX 0) K. Tomac u P. Kunnmen;
IIEPErOBOPOB» B) M. lllepud u /. Panonopr;
paszpaboranu; r) B. JIuakonsH u JI. TomncoHn;

n) P. @umep u V. IOpu.

6 | I[lepBoie yaeOnsie | a) B CIITA(70-80-x rogax); 6)BCILIA(60-x romax);
3aBEJCHUS no | B) B 'epmanuu (70-x ronax);

MOJITOTOBKE r) B ABcTpanuu(80-x rogax);
CHELUATNCTOB- n) B Poccuu (konery 80-x To710B).
MEIUaTOPOB

MTOSIBUJTUCK:

7 | IlepBblii a) B 1972 . B CIIIA;
MEXIYHAPOIHBIN 6) B 1986 1. B ABCcTpanuuy;
LIEHTP paszpenienus | B) B 1989 r. B ['epmanuu;
KOH(JIUKTOB ob11 | T) B 1985 1. B llIBeiiapuu;
CO3/IaH: n)B 1992 r.B
Poccun.

8 B Poccun nentp mo | a) B Mockse B 1992 r.;
pa3peIICHUIO 0) B Cankt-IlerepOypre B 1993 r.; B)B CouuB 1995 1.;
KOH(JIMKTOB owL1 | T) BO BraguBoctoke B 1993 1.;

CO3JIaH: n) B TBepu B 1998 r.
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9 | Ilpeamerom a) KOH(DJIMKTHI;

KOH(IJIMKTOIOTUH 0) 3aKOHOMEPHOCTH M MEXaHHU3Mbl BO3HUKHOBEHHSI
SBJISIFOTCS KOH(MDJIMKTOB, a TakKe MPUHIUIBI U TEXHOJOTUU
yIpaBIICHUS UMH;

B) J11O0OBIE CTOJIKHOBEHHS;

I') MEXaHU3MBI MIOBEICHUSI JINYHOCTH B KOH(MDIIUKTE U
TEXHOJIOTUM  TIEPErOBOPHOTO  TMporecca 10
pasperieHnto KOHMINKTa;

1) 3aKOHBI MIPOTUBOOOPCTBA CyOBEKTOB
COLMAIBHOTO B3AaMMOJCHUCTBHUS

10 | Kakoii 13 | ) COIMOJIOTHICCKUHA METO/T;
IPHUBEICHHBIX METOOB | 0) METOI TECTHPOBAHMSI,
OTHOCUTCS K TpPYMIE | B) METOJ KapTorpaduu;
METOJIOB  YIIPABJICHHS | T) METO HAOIIOICHUS;
KOH(DJIMKTaMMU: 1) METOJT SKCITCPUMEHTA.

[TpumepHBbIe 3a1aHus A1 NPAKTUUECKON pabOThl CTYI€HTOB

1. Pemmre 3amauy C KOHKPETHOH cCHUTyallMed, OTBETUB Ha BOIIPOCHI,
IIPUBEICHHBIE B KOHIIE KaXA0W 3aa4H.

3agada: Bl HEJaBHO HAa3HAYEHBI MEHEIKEPOM MO KajapaM. Bel ene mioxo
3HAeTE COTPYAHUKOB (PUPMBI, COTPYIHHUKH €IlI€ HE 3HAIOT BAC B JIULIO. BbI naere Ha
COBCIIAHHE K TEHEpAIbHOMY aupekTopy. IIpoxomute MHMO KypUTEIBHON
KOMHATBI ¥ 3aME€YaeTe IBYX COTPYIHHUKOB, KOTOPBIE KYpAT U O YEM-TO OXKHBJICHHO
OecenyroT. Bo3Bpamasich ¢ coBeliaHusi, KOTOpOe JUIMIOCHh OJMH 4Yac, Bbl OMSThH
BUJUTE TEX K€ COTPYJIHUKOB B Kypuike 3a Oecenoil. Kak Obl Bbl mocTynuiu B
nanHoi cutyarnuu? OObSICHUTE CBOE MOBEJICHUE.

2. Pemmrte 3agady C KOHKPETHOM CHUTyallMed, OTBETUB Ha BOMPOCHI,
IIPUBEICHHBIE B KOHIIE KaX0W 3a1a4Hu.

3amava:_Bpl HavanbHUK oOTAena. B oTaene HampsbkeHHas OOCTaHOBKA,
CPBIBAIOTCSl CPOKHM BBIMOJMHEHUs1 paboT. He xBaraer coTpyaHukoB. Bbiezxas B
KOMaHAUPOBKY, BBl CIY4YalHO BCTPEYAETE€ CBOK NOJAYHHEHHYK) -- MOJIOIYIO
KEHIIMHY, KOTOPasl y>Ke JIB€ HeJleJ HaX0auTcsl Ha OoibHUYHOM. HO BbI HaxoauTe
€€ B MMOJHOM 371paBru. OHa KOro-TO ¢ HETEPIIEHUEM BCTPEUYAET B a3POIOPTY.

Bormpoc. Kak Bbl noctynute B 3ToM ciiydae? OObSICHUTE CBOE TIOBEICHHE.

3. Pemmnre 3amadyy ¢ KOHKPETHOM CHUTyallM€d, OTBETHUB Ha BOMPOCHI,
IIPUBEICHHBIE B KOHLIE KaXA0W 3aJa4H.

3anava: PykoBoauTens MpHUHsUT HAa paboTy CIEUAINCTa, KOTOPBIA JOJIKEH
paboTaTh B MOAYMHEHUM Yy ero 3amectutens. [lpuem Ha paboTy He ObuI
COTJIacoBaH C 3amectureneM. Bckope mposiBUiIach HECMOCOOHOCTh MPUHSATOTO
pabOTHHKA BBITIONHATH CBOM OOSI3aHHOCTH. 3aMECTHUTENb CIY>KEOHOM 3ammcKon
JOKJIaJbIBa€T 00 3TOM PYKOBOAMTEIIIO. ..

Bompoc. Kak Ob1 BbI mocTynuiu Ha mecte pykoBoautens? Ilpourpaiite
BO3MOYXHBIE BADUAHTHI.
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4. CocTaBUTh M OXapaKTepU30BaTh cxemy wWin Tabmuiyy «OCHOBHBIC
kiaccudukanuu u Buabsl KOHPIUKTOBY (1o C.B. EMenbsiHoBY)

5. Pemmmte 3amauy ¢ KOHKpPETHOM CUTYallUeH, OTBET O0OOCHYHTE.

3anmava:_Buka 10Jro u 0OCTOSITEIbHO TOTOBWJIACH K KOHTPOJILHOM padore,
MOATOTOBHWJIaCh Xopomo. Harama K KOHTPOJIBHOW HE roToBujack. Bo Bpewms
KOHTPOJIbHOM paboTel y Buku u Haramm ogun Bapuant. Harama npocut Buky
JaTh BO3MPXKHOCTh criucaTh e€ pelieHue. Buke oOHIHO, OHA OJITO TOTOBUJIACK,
MIPWIOKUIIA MHOTO CHJI, YTOOBI XOPOITI0 KOHTPOJIbHYIO HamucaTh. Kak mpaBHiIbHO
nocTynutb Buke?
1)/lath cnucars.
2) Cka3zatb, uTo caMa He pemuia( XxoTs Buka 3agauy pemiuna).
3)Cxka3atb, 4TOOBI 1yMaja cama.
4)IToackazaTh X0/ pEUICHUS], HO CaMO PEIICHUE HE J1aBaTh.

6. 3anoTHUTE TaOJIHITY.

Ne OcHoBaHue Buanbi Oo0mas
n/n KjIaccupuKanuu KOH(INKTOB XapaKTePUCTHKA

@DOHJT OLIEHOYHBIX CPEACTB JJIsl IPOBEACHHS POMEKYTOUHOM aTTeCTallun

CryneHTsl 00s13aHBI CAAThb 3K3aMEH B COOTBETCTBHM C PACIUCAHUEM U
y4eOHbIM IIJJAHOM. OK3aMEH MO JUCLUMIUIMHE TMpecieayeT Leidb OLEHUTh
c(OPMHPOBAHHOCTh TpPeOyeMBbIX KOMIETEHIUH, pabdoTy CTyJdeHTa 3a Kypc,
MOJIy4YeHUE TEOPETUUYECKUX 3HAHMM, HX MPOYHOCTb, PA3BUTHUE TBOPUECKOTO
MBILUICHUS, TMPUOOPETEHWE HABBIKOB CaMOCTOSITENIbHOM paboThl, yMEHHUE
IIPUMEHSATH MOJIyYEHHBIEC 3HAHUS IS PEIICHMS PAKTUYECKUX 3a4ad.

DK3aMeH MpOBOAUTCA B YCTHOM Qopme 1o Ouneram. Kaxapiii Ower
COJIEP)KUT OJMH TEOPETUYECKUH BONPOC M OJHY 3ajady. OK3aMEHATOp HMEET
OpaBO 3a/aBaTh CTYAEHTaM JONOJHUTEIbHBIE BOIPOCH MO BCEW Yy4eOHOI
nporpaMme JHCHMIUIMHBI. Bpems mnpoBeleHHs SK3aMEHa YCTaHABJIMBACTCS
HOpMaMH BpeMeHU. Pe3ynbTar ciaum SK3aMeHa 3aHOCUTCS MpernojiaBaTelieM B
HK3aMEHAIMOHHYIO BEJJOMOCTb U 3aUYE€THYIO KHIKKY.

OneHKa «OTJIMYHO0)» BBICTABIISICTCA, €CJIU CTYACHT:

— TMOJHO PacKpbUl COJIEpKaHHe MaTepualia B 001acTH, MPETyCMOTPEHHOM
IIPOrpamMMoi;

—  U3JI0KWJI MaTepuas rPaMOTHBIM SI3bIKOM B OIPEIEICHHOM JIOTHYECKOM T10-
CJIEZI0BATENILHOCTH, TOYHO MCIOJIb30BAJI TEPMUHOJIOTHIO;

— TMpPaBWIBHO BBIMOJIHUI PUCYHKH, YEPTEXKHU, IpadUKH, HCIIOJIHb30Baj Ha-
IJISITHBIE TTOCOOMSI, COOTBETCTBYIOIINE OTBETY

— MOKa3aJl YMEHUS WUTIOCTPUPOBATh TEOPETHUECKUE TMOJOKEHHUS KOHKPET-
HBIMH TIPUMEPAMU U3 MIPAKTUKH;

— MPOAEMOHCTPUPOBAI YCBOCHHE HM3YYEHHBIX COITYTCTBYIOIIMX BONPOCOB,
c(OPMHUPOBAHHOCTH U YCTOMYMBOCTH 3HAHMIA
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— OTBEYaJl CAaMOCTOSITEILHO 0€3 HaBOSIIUX BOMPOCOB, KaKk Ha OWIIET, TaK U
Ha JIOTTOJTHUTEIIBHBIC BOTIPOCHI.

O1eHKa «XOPOII0» BHICTABJISACTCS, CCIIH:

— B WB3JI0’KECHUH JIOMYIIEHBI HEOOJIBIIINE MPOOCITBI, HE NCKA3UBIIIME METOINYC-
CKOTO COJIEP’KaHMs OTBETA;

— JIOIYIIEHBI OJIMH - JBAa HEJ0UYEeTa MPH OCBEIICHUH OCHOBHOTO COJIEPIKaHMUS
OTBETAa, HCIIPABJICHUE 110 3aMEYAHUIO MTPETIOAaBaTEeIIs;

— JOIYIIEHbI OMMOKKA WM O0Jiee ABYX HEIOYETOB IIPH OCBCIIECHUU BTOPO-
CTCTICHHBIX BOITPOCOB, JICTKO UCIIPABJICHHBIX 10 3aMEUaHHUIO MTPEIIOIaBaTeIs.

OreHKa «y/10BJIETBOPHTEIBHO» BBICTABJISICTCS, CCIIH:

— HEMOJHO WJIA HEMOCJEIOBATEIbHO PACKPBHITO COACpKaHWE MaTephasia, HO
MOKa3aHOo 00Iee MOHMMAaHKME BOIPOCca U MPOACMOHCTPUPOBAHBI YMEHUS, TOCTATOU-
HBIC JJIS1 TATBHEUITIETO YCBOSHHS IMMPOTPaMMHOTO MaTepHaia;

— UMEJHChH 3aTPYTHEHUS WM JOIMYIIECHBI OIMMOKKA B ONPEIEICHUN TTOHITHH,
yepTrekax, BBIKJIAJKAX, PACCYKICHHSIX, HCIPABICHHBIX MOCIE HECKOJIBKUX HaBOS-
IITUX BOIIPOCOB IPEI0/1aBaTesl.

O11eHKa «HeYA0BJIeTBOPHUTEIbHO)» BHICTABIISICTCS, €CIIH:

— HE PacKPhITO OCHOBHOE COJIepKaHKMe yIeOHOTr0 METOIMUECKOT0 MaTepraa,

— oOHapyXeHO HEe3HAHWE W HETTOHMMAHHWE CTYICHTOM OOJIbIIeH Wi Hanbosee
Ba)KHOM YaCTH JTUCIUIIINHEL,

— JIOIMYIIEHBI OIMMOKK B ONpEACICHUH TOHATHMN, MPY MCIOJIB30BaHUU TEPMHU-
HOJIOTUH, B PUCYHKAX, YepPTeKax, B UCIOJIb30BAaHUN W IMIPUMEHEHHH HATJISJIHBIX I10-
coOuii, KOTOpBIE HE MCIPABJICHBI ITOCIIC HECKOJIBKUX HABOJISIINX BOIPOCOB MPEIoa-
BaTeIIs;

— JOMYIICHBI OIMMMOKK B OCBEIICHUH OCHOBOIIOJIATAFOIINX BOMPOCOB JUCIIHIT-
JINHEL.

Bonpocsl Ha 3K3aMeH

1. Uctoprueckue 0cOOCHHOCTH OTHOIICHMS 00IecTBa K KoHGIuKTY. [Ipe-
MET U 33/1a4i KOH(JIUKTOIOTHH.

2. TeopeTnueckue MpearnoChUIKd BOZHUKHOBEHUS! KOH(PIIUKTOIOTHH.

3. DTansl pa3BUTHS KOHGIUKTOIOTHH.

4. CBs13b KOHQIMKTOJIOTHH C IpYTMMH Haykamu. Pa3ButrekoH(aukTonoruu
B Poccun.

5. OcoOEHHOCTH OTHOIIEHUS K KOH(IUKTY B OT€UECTBEHHOU HayKe.

6. [Ipu3Haku KOH(IMKTHON CUTYAIUH. .

7. IlonsaTue sckanaumu KOH(MIMKTAa: MEXaHU3M U CYUTHOCTb.

8. [loBeneHueckne U CTPYKTYpHbIE U3MEHEHUSI CTOPOH KOH(IMKTa Ha JTarne
ACKaJIAlUU.

9. I[IpnunHBl BO3HUKHOBEHUS KOHPIUKTOB. TUMOIOTMS KOH(IUKTOB.

10. OcHOBHBIE CTUIM IOBEJCHHUS B KOHJIMKTHON CUTYAIH.
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11. OcHOBHbIE YepTHI MOBEICHUS M TUMBI KOH(MIUKTHON JTUYHOCTH, IyTH pa3-
pelieHs KOH(IMKTA C HEell.

12. TlpaBusa rmoBeaeHUs B YCIOBUSIX KOH(IIUKTA.

13. Buspl KOH(IUKTOB.

14. Crpykrypa KOoH(MIMKTA (KOMIOHEHTHI OOBEKTUBHOTO U CYOBEKTUBHOTO CO-
JieprKaHusl KOH(MIMKTHON CUTYalINK ).

15. Dran pa3BepThiBaHUs KOHPIUKTA U €ro ¢a3bl.. OTIHMYUTENbHBIE 0COOCHHO-
CTH OTKPBITOTO KOH(IIMKTA.

16. ®axTops! U yCIOBHSA KOHCTPYKTHBHOTO pa3pelieHus KOHIMKTA.

17. OcHoBHble (hopmbl 3aBepiieHns] KOHPIUKTa. OCHOBHBIC JTMHUH TTOBEACHUS
(cTpaTerun), KOTOPBIC MCIIOB3YIOT CTOPOHBI HA 3aKTFOUUTEIIHHON CTaauy KOH(IMKTA
(mo K.Tomacy).

18. IlpyunHBEl BO3HWKHOBEHHSI KOH(IMKTOB B OpraHm3ausx.lIpuauHer u uc-
TOYHUKH CTPECCa Ha MPEANIPUATHH.

19. Tlpupona commanbHoro KoHpukTa. ICTOYHUKYA ¥ IPUYMHBI BO3HUKHOBE-
HUSI KOH(ITUKTA.

20. Tlo3uTHBHBIE U IECTPYKTUBHBIE (PYHKIMH KOH(IUKTA.

21. KiroueBble 33auy, pellaeMble CHELMATMCTOM B MPOLECCE Pa3pelICHUs
KOH(ITUKTA.

22. OcobeHHOCTH TpeAyPEAUTENILHON paboThl U MPO(UITAKTUKN KOH(IUKTOB.

23. Dtanbl ¥ TOCIIEI0BATENIFHOCTh ONTHMAIBHOTO YPETYJIMPOBaHUS KOH(DIMK-
TOB.

24. OCHOBHBIE METO/IBI PETyIUPOBAHNS KOH(IINKTOB.

25. TlonsATre KOHMIMKTOreHa, TUTIOIOTHS KOH(IMKTOTEHOB.

26. TIporno3upoBanre KOH(PIHMKTA Kak (hopMa CTPATETHIECKOTO YIIPABICHHUSI.

27. ConpiaibHbIe TEXHOJIOTUU PETYIUPOBaHUS KOHPIUKTOB. CroCcOOBI perysm-
pOBaHMsI KOH(IIUKTOB.

28. TlocpeaHuyecTBO Kak Croco0 peryarpoBaHus KOHGIMKTOB (POPMBI, METO-
1b1). Posib pyKOBOAMTEISI KOJUIEKTHBA B PEryJIMPOBAHUN KOH(IUKTOB.

29. BHYTpUIMYHOCTHBIE KOH(DIMKTHI: 00IIIasi XapaKTePUCTUKA, CTIeITU(pUUECKIE
YepThl, CHOCOOBI MPEAYNPEXKICHUS U PEryIUPOBAHMS.

30. [oHsiTHE rPyMIIOBOro KOH(MPIMKTA: THUIOJIOTHS, crieiiduka, hopMbl peryu-
pOBaHUSL.

IIpumepHbIe 3aJaHUA HA DIK3aMeH

3agaya 1 B mkosne mnpoxoamnu copeBHOBaHUs «Becenble cTapThD».
Y4eHuKH ceapMOro kKiacca IONaad B (UHAIBHYKO YacTh, KOTOpass Oyner
MPOBOJUTHCA MOCJE YPOKOB. MHOTHE YYEHHMKH HAJCIOTCS, YTO YUUTENb (PU3MUKU
OTIYCTUT YYEHHUKOB C ITOCIEAHETO YPOKA ISl HOATOTOBKH K COCTSA3aHUSIM.

VY4eHUK NOIXOIUT K YUUTENIO ¢ MPOochOoit: «OTIycTUTE, MOXKanyicra, MEeHs
C ypoKa mopasblie 3a kocTiomoM». «Het, cHauana crnpoury Te6s Ha ypoke, T.K. s
IUTAHUPOBAJl CErojHsl TeOs chpammBarh No u3ydaemoil Teme. Hy, a morom
IIOCMOTPHUM, B 3aBUCUMOCTH OT TOT'O, KaK Thl IIOATOTOBHJICS, PELIMM, MOXXHO JIU
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T€0sl OTIyCKaTh C ypOKa WJIM HET», - OTBEYAET IMeJaror. YUeHUK Cell 3a MapTy,
obunencs. B kimacce HampspkeHHas THIIMHA. YUYHUTENb OOpallaercss K YYCHHKY:
«Hy uTo uau, oTBeyail mepBbIM, YTOOBI PEIIUTH TBOIO MPOOIEMYy». «S HE 3HAIO», -
CEpIIUTO W BBI3BIBAIOINIE OTBEYaeT ydeHuk. «Uto K, xanb, nBoMka! Bropouewm,
MOJKEIlIb UJTH 32 KOCTIOMOM, YTO TYT YK MOJIETaThy, - CKa3aJ Meaaror.

VY4eHuK BbIIIEN 3JI0M, XJIOMHYB JIBEPbIO.

Onenute KOHMIUKTHYIO CUTYaIUIO U JEHCTBUSA TeJarora.

[IpensioxxuTe BApUAHTHI €€ KOHCTPYKTHUBHOT'O Pa3peIEHUs.

3apauya 2 Bamum, 14 ner, oOpaTwics K mcuxoyiory 3a momoinbio. OH
pacckaszan cieaymwoluee: «, Kaxercs, A0raJblBalOCh, sl 1aXK€ YBEPEH B TOM, YTO
MOSI MaTh - raymnas xeHiuHa. Hert, s Bce noHsu1. 9To Ha camoM aene Tak. [Touemy
OHa TpY3UT MEHS I[OCTOSIHHO, BCE BpEMs JEpraer, 4YeM-TO HEJOBOJIbHA,
npuaupaerca. [la s MOpocTo «mamHbKa» IO CPaBHEHUIO C JAPYTHMH, Y4YYyCh
«IyTEBOY», 3aMEUaHUI HET, KJlacCHasi MEeHs XBaiuT. Uto el emie Hano, 6mumH! Yike
nocrana MeHs! PaHble st He 1oraabIBajics, MPOCTO HE MOT HOHATh. Teneps sCHO -
OoHa riymnasd. /o cux mop MOMHIO TOT CiIy4ail, KOrJa OTEl] BIEPBBIE €€ yAapuil.
Bunate, noBena naxana cBoeit OosnroBHeH, Hae3aamu, nuieHueM. Ho s 6b1 He Omi,
s B3sU1 OBl €€ 3a PYKY, CKaJl CHJIBHO - CUJIBHO M IIOCMOTpEJI OBl €l B IJ1a3a C CUJION,
yTOOBl OHA IepecTaja. Tak-TO MaMKa y MEHs XOpoluas, JKajJKo €€ Jaxe.
ITocoBertyiiTe, 4TO MHE C HEH JienaTh, NOCTOSHHO JIE3€T Ha POXKOH. S HE Xouy C
HEW cCoOpuThCs. Bbl 3HaeTe, Kak MOCTYIHUTh - CKAXKUTE MHEY.

[Ipoananu3upyiiTe cUTyaluio, NpOOJIEMbl CUCTEMY B3aUMOOTHOIICHHUI B
ceMbe, 0COOEHHOCTH YepT JInYHOCTH Baauma.

Kakoii coBet Brl emy nanure?.

3apaua 3 Ha ypoke pusuku yunteapHuUIa Bei3Baa Carry K T0CKe, XOTS TOT
emie He ObLI rOTOB K YPOKY (YTO-TO AOCTaBall, MepekianbiBai B noprdene). O
¢dnermaTuk, AeMcTBUS ero MelIuTenbHbl. Cala CMyTWICS, BCTal M cKazal: «S1
€I1le HE FOTOB». YUYUTENBHUILY 3TO BO3MYTHJIO, OHA CIIEIIMJIa HA4aTh HOBYIO TEMY.
«Canuce, enununa. bynenb, kak TBoW Opat nBopHUKOM padoTtaTh. Ha Gombliee y
Te0s1 U3BWJIMH HE XBaTUT», - OTBETUJIA OHA.

Ha cnenyrommii neHp oHa omsTh Bbi3Baia Camy co cioBamu: «Hy dro,
CEero/IHs, 51 HaJIeI0Ch, Thl OJecHelb 3HaHUAMU?». OH BCTal U OTKa3ajics OTBEYaTh
¥ BHOBb nosyumis "1". Tak ciaydunock u Ha cienyromui ypok, nocie yero Cama
nepecTali X0UTh B IIKOY.

Pa36epute KOH(PJIUKT U OTBETHTE HA BOMPOCHI:

KakoBbl nprynHbl KOHPIIMKTA (I€MOHCTPUPYEMBIE U CKPBITHIE)?

KeMm oH cnipoBoiupoBan?

Kakue BO3pacTHble U WMHAUBUAYaIbHbIE OCOOEHHOCTH MPOSIBUINCH B
koH(pukTe? KTO 1 Ha KakoM 3Tane Mor Obl IPEeIOTBPATUTh KOH(MIUKT?

B uem He npaB negaror?

[TpennoxuTe myTH pazperieHns KOH(INKTa:

- IIKOJIbHBIM IICUXO0JIOTOM;

- KJIACCHBIM PYKOBOJIUTEJIEM.
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3amayua 4 B cenbMoM Kjacce JIeBOYKA OTHPAIIMBACTCS C ypoKa y
yuuTenbHUlbl. OHa yOeIUTENbHO MPOCUT OTIYCTUTH €€ JOMOM, T.K. B JUIUTEIIbHOE
IJJABAHUE YXOJHUT €€ OTEll. Y YUTEIbHUILIA KATETOPUUECKH OTKA3bIBAE€T, MOTUBUPYS
TEM, 4YTO C OTIOM MOXXHO OBUJIO MOMPOHIAThCS YTPOM, a CErojHs Oyner
KOHTpOJIbHAasA paboTa, Ha KOTOPOM BCE HOHKHBI TPUCYTCTBOBATD.

JleBouka MOAXOAUT K OTKPBHITOMY OKHY M Opocaet moprdenb B okHO. OHa
pacCUUTHIBAET, YTO €€ MOIUIIOT 3a mopTdeneM u Tak oHa yiaeT. Ho yuurenbHuia
ckazana: «Wmm tyma, xyma Opocmia moptdenb». OTO W caenana y4deHUIA:
BBITIPBITHYJIA U3 OKHA CIeA0M 3a moprdernem co BToporo staxka. K cyacteio Bce
0001LI0CH OJIATOMOTyYHO.

OueHure cUTyaluo, NOBEICHHE Me1arora 1 y4eHUIbI.

KT0 1 B uem He npan?

B ueM negarormueckue nNpocyeTh regarora?

Kax gomxeHn ObUT MOCTYNUTh YUUTENb?

3agaya 5 VYwammiics OJMHHAAIATOTO Kiacca, YMHBIA, CHOCOOHBIH, €O
CpeIHUMH ToKa3zaTessiMu ycneBaemoctu 10 - 11 GamoB, BCTYNuiI B KOHQIMKT C
yuanreneM Xxumuu. IIpenMer oH 3HaeT, Jake 4MTaeT CBepX Iporpammsel. OauH
BOIPOC (BHEMPOTPAMMHBIN) CIIyIIaJl Ha MOATOTOBUTEIBHBIX KypcaX B HHCTHUTYTE,
IIOHSJI €r0 HEIPaBUIIBbHO. JTOT K€ BONPOC PacCMaTpPUBAIM B LIKOJE HAa YpPOKE.
Y4yeHUK YK€ HMMENl O HEM YK€ CIOXKMBILEECs TIpeAcTaBiIeHUuEe (HEBEpHOE).
[ToaTOMy OOBSICHEHHMI YyYMTEIbHULBI HE TMPHUHSUI, XOTs OHAa Obuta mpasa. OH ObLI
yBEpPEH B IMpaBOTE MpenofaBaTeis MHCTUTYTa. Ha mouyBe HeBepus B 3HAHUSA
YUHUTENsl BO3HUK KOHQIMKT. YueHHK cTan "(QbIpKaTe" U JI€MOHCTPUPOBATH CBOE
SIBHOE HEJIOBOJIBCTBO U MPEBOCXOCTBO HAJl YUUTEIIEM.

[IpeacraBpTe cebsi Ha MecTe 3TOro yuurtend. Bel He 3HaeTe 0 MOTHBax
0100HOT0 MOBEIECHHS YUEHUKA.

OneHure cUTyaluIo, MPeaIoKUTE BAPUAHTHI €€ PEeICHHUs] U 000CHYHUTE nX.

3agaua 6 B mnomuknauHNKe paboTtaer Bpad UTIOpedIieKCOTEepaneBT,
CHEIUAINCT BBICIICH KaTeropuu (keHmmuua, 50 ser, crax pabotel 25 net). Ha
IPOBOJMMBIX aTTECTAMSIX OHAa OTMEYAeTCs KaK OTJIMYHBIA  CIIELHAIIUCT.
[TanreHTHI OT3BIBAIOTCSA O HEM XOPOILIO, €€ JICYEHUE IPUHOCHUT BCEr/la YCIEUIHbIE
pesynpTaThl. HO 1o XapakTtepy oOHa cBapiuBas, CKJIOYHas, C OOJBIIUM
CaMOMHEHHEM o cebe.

BBumy ocobeHHOCTEH €€ CIOXXHOTO XapakTepa ¢ HEl HE MOXET HHUKTO
paboTtarh OoJibllIe MOIYT0/la HA OJIHA MEIUIIMHCKas cecTpa. HauMmen moNMMKIMHUKA
BBIHYKJEH MEHATh MEJCecTep B KaOuHeTe uriopediekcoTepanuu. ITO CO37aeT
HEPBO3HYI0 OOCTaHOBKY B TMOJHUKIMHUKE. B oOTAeneHurn BO3HUKAIOT YaCThIe
KOH(DJIMKTHBIE CUTYAIIMN U UHIIUJICHTHI.

IIpu nposepkax COC paborta xkabuHETa MMEET HApEKaHUs, T.K. ObIBAIOT
NEPUOJIbI, KOTJA OJIHA MEIUIIMHCKAsl CeCTpa YBOJBHSAETCS, 4 HA 3aMEHY €l HUKTO
HE X0YeT UATH. BCE 3T0 HOCTaBIsET HEMAJIO XJIOMOT PYKOBOAUTEIIO.

[IpoanaM3upyiTE CUTYaLMIO U MPEJIOKNUTE BAPUAHTHI PELICHUS.
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3apauya 7 K Bam 3a momompro obpatuinack neBymka Hwnaa (23 roma),
paboTHUK TypucTtudeckor ¢upmbel. B pupme pabotaer 25 dyenoBek (KEHITUHBI B
Bo3pacte oT 22 no 40 mer). B Typuctuyeckoir gupme B OTACNE MO MpOAaXKE
nyT€BOK 3a pybex Huna paGortaeT HeaBHO, OJIHAKO JOOPOCOBECTHO BBIMIOJIHSIET
BCE CBOM OOS3aHHOCTH, TaK Kak 3apIuiaTy MOMHMO OKJaJa COCTaBISOT % OT
IPOJIaXK.

Opnaxnel, korma HwunHa  pacckaspiBajza  CymnpyXeckol  mape o
MPEMMYILECTBAX T€X WJIM MHBIX CTpaH, €€ koiuiera TaTtesHa (36 jeT), koTopas
paboTaeT B JaHHOUW UpMeE yKe HECKOIBKO JIET, y3HaAIa B 3TUX JTFOSMX MOCTOSHHBIX
KJIMEHTOB (UPMBI, BCETJa 3aKa3bIBAIOIIMX OYCHb JOpOTHE MyTEBKH. TaThsHa,
BOCIIOJIb30BABIINCH TEM, YTO paHbIE €M YK€ JOBOJAWIOCH padoTaTh C ITUMHU
KJIIMEHTaMU, MepeMaHuia ux Kk cede, ckazap, uto HuHa — HOBBINM, HE IOCTATOYHO
KOMIIETEHTHBI pPa0OTHHUK, KOTOPBIA HE CMOXKET MM MOMOYb. B mpucyrcrBum
KJIINEHTOB MEXJy COTPYJIHHUIIAMHU 3aBA3aJ]ach CIJIOBECHAs IMEpenajgka, CIyXH O
KOTOpOM Jonuid 10 aupekropa ¢upmbl. B cuiny cBoero aBroputera TaThsiHa
cMorjia yoeauTh TUPEKTOpa B CBOEH HEBUHOBHOCTH, CIIMCAaB BCE HA HEOIBITHOCTD
Hunel, u3-3a yero ta 6nu1a omrpadoBana. HuHa cHayana xotena yBOJIUTHCS, HO e
KAJIKO pabOThI, KOTOpasi € HPaBUTCS U HE XOUYETCS TEPSTh BHICOKYIO 3apIlIaTy.

[Ipoananu3upyiite cutyanuio. [Ipennoxxure KOHCTPYKTHUBHBIE BapUaHTHI
nanbHeuel TuHuu noeneHuss Hunbl HA GupMe.OBEIeHUECKHE U CTPYKTYpPHBIE
M3MEHEHHS CTOPOH KOH(JIMKTA HA TAre dCKaJalluu.

3apaua 8 Mosogas yunTenbHUIIA UCTOPHH BIIEPBBIE TIPHUIILIA B S-H Kiacc.
Pebsita, Mosua, ee mpuBeTCTBOBAIM. JIMilb 3a MOCJIEAHEN MapTo MPOJOJDKAl B
MOJHBIM TOJIOC pa3roBapuBaTh € COCEAOM [0 TMapTe BBICOYCHHBIA JETHHA,
HUCKOJIbKO HE oOpalijas BHUMaHUsI Ha HOBYIO YUHUTEJIbHUILY. YUUTEIbHUIIA ObLia
HaCJIbIIIaHa, YTO B KJIACCE €CTh BTOPOTOJHUKHU - MEPEPOCTKH, HO OHA HUKAK HE
MOTJIa MPEOII0XKHUTh, YTO OJWH U3 HUX MOKET ObITh Ha JIBE TOJIOBBI BBIIIIE CBOUX
CBEPCTHHKOB.

PemuB HaBecTH MOpsIIOK B Ki1acce M yOEKAEHHAsT B TOM, YTO ATO YYEHUK U3
JIPYroro Kjacca, 3alleIINi K TOBApUIIY, YUUTEIbHUIA CKa3ana: «A Thl YTO 3]1€Ch
nenaens? Pa3Be Thl He ciblman 3BoHKa? Mau-ka B CBOM KilacC OBICTPEHBKO!».
«Hukyna s He moiiay, - 6acoM OTBETHII BBICOKHUIA, - 1 B CBOEM Kilacce». Heckombko
CMYTHUBILKUCH, HO MTHOBEHHO OLICHUB CUTYAlUIO, YYUTEIbHUIA BOCKIMKHYIA. ..

Ouenute cutyanuio. Yro, Ha Bai B3risa, ckasana yuuTeabHuna?

[Ipennoxure neaarory BapuaHThl BIXO/a U3 CO3AaBIIETOCs MOJIOKECHHUS.

3apaua 9 ManpuMIIKU-TIOAPOCTKH (BOCKMOM KJlacC) BO3BPAILIAJIUCH JIOMOM
W3 IIKOJIBI U OanoBaiuch. OHU CTaBUIIM TOJAHOXKKHU MPOXOJSIIIMM MUMO JIEBOYKAM
ceapMoro kiacca. OauH U3 MabuMKOB, Mrope, MojacTaBuil MOJHOXKKY JEBOYKE
Buxke. Ona ynana, paz0ouia pyku, KOJIEHH, MOJIy4yuia JIETKOE COTPSICEHUE MO3ra.
Urops He oxuaan Takoro coObITus. OH MOMHSIT IEBOYKY U M3BUHWICS. [lonpyxku
otrBesi Buky momoii. UeTsipe qHS OHA HE X0/IMjIa B IIKOJTY, OoJiena.
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Poautenn Buku odueHb BOMHOBANUCH, T.K. Y IEBOYKHM ObliIa po/IOBasi TpaBMa
rojioBel. B paHHeM JeTcTBe €e 4YacTo MYYWJIM TOJOBHBbIE OOJM, KOTOPBIE C
BO3PACTOM NPEKPATUIIHUCH.

Oteny Buku, pabOTHUK TOpPOACKOTO OTAena O0Opa3oBaHUs, HMEET
OTpPEJICICHHYI0 BIACTh HaJ IIKOJaMH Topoja. B Hem OoproTcs 1Ba 4yBCTBa:
Kaxkaa MIICHUS U JKEJaHWE palUMOHAIbHO (MHUPHO, KOHCTPYKTHBHO) PEIIUTH
KOH(JIHKT.

B xonduukt okazanuck BoBneueHsl Urops, Buka, kiaccHbI pyKOBOIUTEIb,
ponuTenu 00euX CTOPOH, PYKOBOACTBO IIKOJBI, OJHOKJIACCHHKM  (Kak
OMOCPEIOBAHHBIC YYACTHUKH ).

Y3HaB O CIy4MBIIEMCs, 3aByd IIKOJIBI YK€ Hadajga TOTOBUTb CUCTEMY
dbopMabHBIX TPOPUIAKTHIECKUX MeEp, YTOOBI TMOKa3aTh, YTO TEAArOTHYSCKHMA
KOJUIEKTHB OTPEATHPOBAI HA CUTYALIHIO.

Ho oren Buku, onacascs, 4To €ro J0KHOCTh U OMOLIMOHAIBHOE COCTOSIHUE
KakKMM-TO 00pa3oM OTpa3uTCsd Ha MPaBWIBHOCTH MPHUHATUS UM pEIICHUs,
obOparuics k Bam (menarory, ncuxosory, AUPEKTOpPY) 3a KOHCYJIbTAllUEH O TOM,
KaK pelIUTh 3TOT KOH(IUKT.

OcyuiecTBUTe aHaIN3 KOHQIMKTHONW CUTYyallUH.

[IpeayiokUTe BAapUAHTBl PEIICHMS IPU PaA3IMYHBIX [O3ULIMUAX B 3TOM
KoH(IMKTE oTHa Bukropuu.

3agaua 10 B opranuzanuu Yl «Csexas-IIpeccay mpousoiien HEMPUATHBINA
WHIUJEHT: CEKpeTaph JOMYyCTHUJa OMMOKY MNpHU MPUEME PEKIAMHOrO TEKCTa Yy
3aKa34yuka. TOT B CBOIO OYEPEAb, IMOCIE BBIXO/A Ta3€Thl MPUILIET B PENAKLINIO U B
yJIbTUMAaTUBHON (popme moTpedoBasl KOMIEHCAUU 3ayliepd, Ipu 3TOM CHUIBHO
3aBBICHB pa3Mep KOMIEHCAMU. B MpoTUBHOM cily4ae, OH yrpoxasl 0OpallieHueM B
cyn. Jdupekrop B rpy0oii (hopme nepenoxkui Bce MpUTA3aHus Ha cexkperaps. Ta, B
CBOIO O4YEpEellb, BO3MYTHJIACh HEHOPMHUPOBAHHOW IPOJOJDKUTEIBHOCTBIO THS H
TSOKEJIBIMU  YCIOBUAMM TpyJa (paboTa C KOMIBIOTEPHOM TEXHHKOM cTaporo
oOpasiia cka3blBanach Ha 37J0POBbE).

[Ipeacenarens mMpoQCOO3HON  OpraHu3alMu  oOpaTWiICs K BaM —
OpPraHU3allMOHHOMY IICHXOJIOTY € MPOCHOON MOMOYB pa3pelInTh KOH(MIMKTHYIO
CUTYAaLUIO.

OcyiiecTBUTE aHAIM3 CHTyalMd M MNPEJJIOKUTE BapUAHThI IOTAILICHUS
KOH(IMKTA.

3apaya 11 Ha npuem ncuxosiory NpuxoauT MOJIOION YEJIOBEK 25-TH JIET, ¢
MPOCKOO MOMOYb €My HAaMTH BBIXOJ U3 CJIOKUBIIICIHCS HEraTUBHOM CUTYyallMu Ha
pabore.

CyTh cuTyaluu B ClIeIyIOIIeM: My)KYMHa pa00OTaeT B BeCbMa M3BECTHOM B
ropojie aBTOMOOMIJIBHOM LIEHTPE MEHEKEPOM 10 Iipojaxam. OH MOMOraeT JoAsIM
HalTH aBTOMOOWIIb, MOIXOSIIMA UX COLMAIbHOMY U (PMHAHCOBOMY cTaTycy. B
IIOCJIEAHEE BpeMsl, JeJla LIIM JOCTATOYHO XOPOIIO, OJHAKO, TOJIBKO Yy HETO.
OcTanpHble MEHEIKEPhl OJApUBAIM €ro OCCKOHEUHBIMH KOCBIMU B3IJIAaMHU,
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MOPTWIIM JOKYMEHTAINIO, 003BAaHUBAIA €T0 KIUEHTCKYIO0 0a3zy, TakuMm o0pa3om,
nenasi paboTy IPOCTO HEBHIHOCUMOM.

[ToxBana HayanbCTBa Ha BceoOlee 0003peHHe eIie OoJbllne ycyryousia
cutyanuio. YTo ke nenaTh, KaK pa3pelinTh JAHHYI0 KOH(DIMKTHYIO CUTYalUIo?
YXoIuTh ¢ pabOThl MOJIOAOW YEJIOBEK HE XOUYET, TaK KaK y HEro CeMbsl, HEJJaBHO
ponusncsi pebeHok. IlombiTka TIOTOBOpUTH C  HAYaAJIbCTBOM  CBENACh K
BbICKa3bIBaHUIO: «Bbl XKe HE XOTUTe, YTOObBI MBI YCOMHWIHCH B BallluX
KOMMYHHKATHUBHBIX CIIOCOOHOCTSIX?! XOpOIIMii MEHEKEp caM HalJeT BbIXOJA M3
JTAHHOM cuTyanuu!».

[IpoaHanu3upyiTe CUTYalUIO U MPEIOKUTE BAPUAHTHI €€ PEILICHHUS.

3apaua 12 JleBouka Jlrogmuia yumtcs B nmecaroM kiacce. [lepeexama B
npyrou ropox. B HoBoM kiacce ee nposBanu «Kananuen». Poct nesouku 190 cwm.
Omna crecHsIeTCS BBIXOJIUTH K JJOCKE, YTOOBI HAJT HEW HE cMesInch. M3-3a 3Toro ona
cTaya Xye yuuThes. Beerya crapaercs npuxoauTh B IIKOIY PaHbIIE BCEX, YTOOBI
CECTb 3a MapTy, KOr/a Kjacc mycT. BcTaeT TonbKO TOraa, KOria moYTy BCE yXOMST.
Crana cyrynutbes. Bece cBoOomHOE Bpemsi MpOBOAUT Joma, Majo obmaercs. Eit
Ka)XETCS1, YTO HA HEE BCE CMOTPSAT U CMEIOTCS HAJl HEM.

[IpoaHanu3upynTe CUTyaluIo.

[Ipennoxure nporpaMmy NCUXOKOPPEKIUOHHBIX MepP 1Jis1 JIF0 AIMUIIBL.

JlaliTe peKoMeHAauu JEBOYKE U POAUTEISIM.

[Ipennoxxnure BapuaHThl, YEM €I1I€ MOKHO ITOMOYb JI€BOYKE?

3agava 13 VYyammiics OAWMHHAAIATOTO Kjacca, YMHBIM, CIOCOOHBIN, CO
CpelHUMH TokazarensiMu ycneaemoctd 10 - 11 GamioB, BCTynuia B KOHQIMKT C
yuuteneM xumuu. [lpeaMer oH 3HaeT, Jake 4YuTaeT cBepx mporpaMmbl. OauH
BOIPOC (BHEMPOTPaMMHBIN) CIyIIajl Ha MOJATOTOBUTEILHBIX KypcaX B MHCTUTYTE,
MOHSJI €r0 HEMpaBUJIBHO. JTOT K€ BOMPOC pacCMaTpUBAIM B IIKOJE HA YpPOKE.
YUyeHuK yXe HMEI O HEM YK€ CIOXHUBIIEeCs MNpeAcTaBlieHue (HEBEpHOE).
[ToaToMy OOBSICHEHHI yUYHUTEIBHUIIBI HE TIPUHSUII, XOTS OHa Oblia mpaBa. OH ObLI
YBEpEH B MpaBOTE IMpenojaBareliss MHCTUTYyTa. Ha mouBe HeBepus B 3HaAHUS
YUHUTEINsE BOSHUK KOH(JIMKT. YUeHHK cTan "(bIpKaTe" M JIEMOHCTPUPOBATH CBOE
SIBHOE HEJOBOJILCTBO U MTPEBOCXOJICTBO HAJ YUUTEIIEM.

[IpencraBpTe cebsi HA MecTe ITOro yuurtens. Bl He 3HaeTe 0 MOTHBax
0I00HOTO TIOBEJICHUS] YUCHUKA.

OueHuTe CUTyaluo, NpeaI0KUTE BAPUAHTHI €€ PEIICHHS 1 00OCHYHTE UX.

3amaya 14 B TpyaoBOM KOJUIEKTUB, TJI€ UMEETCS] KOHPIMKT MEXAY IBYMS
IPYNIUPOBKAMHU IO TTOBOAY BHEJPEHUS HOBIIECTB, MPUIIIET HOBBIH PYKOBOJIUTEIb,
MpUTJAlIeHHbI co cTopoHbl. KakuMm o0pa3oM, Mo BallleMy MHEHHIO, eMy JTydlle
JeNCTBOBATh, YTOOBI HOPMAJIM30BATh MICUXOJOTHUYECKUN KITUMAT B KOJJIEKTUBE?

A. Tlpexne Bcero, ycTaHOBUTH J€JIOBOM KOHTAKT CO CTOPOHHUKAMH HOBOTO,
HE MPUHUMAs BCEPhE3 OBOJBI CTOPOHHUKOB CTApOTO MOPSAKA, BECTH paboOTy IO
BHEJPEHUIO HOBILECTB, BO3JEHCTBYS HAa MPOTUBHUKOB CHUJION CBOEro MpUMeEpa U
npuMepa Jpyrux.
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b. Tlpexne Bcero, momeITaThCsl pa3yOeANTh W MPUBJICYh HA CBOIO CTOPOHY
CTOPOHHUKOB  MPEXKHEro  CTWiIs  pabOThl, MPOTUBHUKOB  IEPECTPOUKH,
BO3JICCTBOBATH HA HUX YOEXKJACHUEM B IIPOLIECCE JUCKYCCHUU.

B. IIpexne Bcero, BbIOpaTh aKkTUB, MOPYYUTb €My pazoOpaTbCcsi H
NPEAJIOKUTh MEpPbl HOpMalU3allui OOCTAHOBKM B KOJUJICKTHBE, OMUPAThCS Ha
aKTHUB, MOAJACPKKY aIMUHUCTPALIMH U OOIIECTBEHHBIX OpraHU3allUM.

I'. M3yunTh mEpCHEKTHBBI Pa3BUTHS KOJUIEKTUBA W YJYUIICHUS KadecTBa
BBIITYCKAaE€MOM MPOAYKIUHU, TOCTABUTH NEpe]] KOJUIEKTUBOM HOBBIE IEPCIIEKTUBHBIE
3a/1aud COBMECTHOM TPYJIOBOM JEATEIbHOCTU, OMUPATHCS HA JTYUIIUE JOCTHUKEHUS
U TPYJIOBBIC TPAJUIIMU KOJJIEKTUBA, HE MPOTUBOIIOCTABIISITH HOBOE CTAPOMY.

JI. Bac He ycTpamBaeT HM OJVH U3 JaHHBIX BapuaHToB. [Ipemnoxure cBon
BAapUAHT.

Br160op obocHyiiTe.

3agaua 15 Ouser, NOJPOCTOK YETHIPHAIIATH JIET, )KUBET C POAUTEISAMHU U
MJIaquIed cecTpoil. ManbuuK y4uTcs B OJHOW W3 MPECTUKHBIX IIKOJ TOpOJa.
O4eHb CaMOCTOSITENbHBIN, YMHBIN, cepbe3Hblil. HO B ceMbe HET TOBEPUTEIHHOTO
KOHTaKTa C POJUTEISIMU: MaMa paboTaeT Ha phIHKE IENbIA JACHb, YTOOBI KaK-TO
MPOKOPMUTh CEMBIO, @ BEUYEPOM HYKHO 3aHUMATBCS C MIAAIIEH CECTPEHKOU
ypokamu. OTel| oYeHb CTPOTUM, TOCTOSHHO 3aHIT CBOMMH JieJlaMu, JoMa ObIBaeT
penKo.

Kaxk-To mats npegynpeauna Oiera, 4ToObl B IIKOJIE BCE OBLJIO XOPOILIO, a TO,
€CJIM YTO-TO BAPYT CIYUUTHCS, €M UATH K YUYUTEIIO0 HEKOI/Ja, a OTell y3HaeT —
«yOBeT.

Kak-Tto B mkose Onery pajid mpocMOTPeTh aBTOMOOWJIbHBIN KypHai. OH
TaK UM YBJIEKCSI, YTO TUXOHBKO MOYUTHIBAJ €0 Ha YPOKE. YUUTEIbHUIA 3aMETHIIa
ATO JIeJI0, 3a0pajia XypHal, ¢ mo30opoM BbicTaBmwia Oiiera M3 Kjacca W BbI3Bajia
pOAUTEIICH B IIKOJTY.

Manpurk mo0OosJICs TOBOPUTH POJIUTENSIM O CBOEM KOH(MIIUKTE C YUUTEIIEM.
Ha cnenyromuii eHb W €Ille 4epe3 I€Hb YYUTEIbHHIA HE AomyckaeT Onera Ha
YpOK 0€3 pOJIUTEIICH.

Pebenok OepeT y MaTepu JeHer Ha OWIIET, €CTECTBEHHO, B «TaHE» U €lICT B
ropox JIbBOB, THEe €ro 3aaepXaiu M M3 JETCKOW KOMHAThl OTIPABUIINA B
CeBacTonoJib.

BBl Kak mcuxoJior y3Haiau O CEMEWHOM CUTYallMd U O MPUYMHAX MOCTYIIKa
MaJIburKa.

Ouenute cutyanuro. Jlalite peKOMEHAAUHA POJUTEIISIM, TI€IaroraM.

[Ipennoxure cucteMy paboThl ¢ MATLYUKOM U CEMBEH.

JlaliTe apryMeHTHpPOBAaHHbIE PEKOMEHIAIMH, KaK BCTPETUTh MajbuyuKa?
Kakyro ycranoBky aathk poautessiMm? O yem Bbl Oynere rOBOpUTH C MaJIbUUKOM,
ecinu Bam npupgercs ero BCTpedars?

3agaua 16 Cenbckasi yYUTENbHHIIA HAYAIBHBIX KJIACCOB BCTYMIJIA B
KOH(DJIUKT ¢ JUPEKTOPOM IIKOJIbI, YBOJHWBIIMM €€ 3a TMeJarorudyecKyro
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HEKOMIIETEHTHOCTh. [0 3TOro oHa mpopabotana 17 jer B 3TOH mIKoJie, U B €€
TPYJAOBOM KHIKKE ObLIIO 3adpukcupoBaHo Oosee 10 GiarogapHoCTei.

Cya BoccTaHOBUI €€ Ha padoTe, a TUPEKTOPY CAENIANU HauyeT JJIs BhIILIAThI
NOCTPaJAaBUIEH YUUTEIIBHULIE 3a BBIHYK/ICHHBIC ITPOTYJIbI.

MHuuaeHT cocTtossi B TOM, 4YTO OHAa  3aKpbula Ha  KIOY
HEAUCIUIUIMHUPOBAHHOTO YYE€HHMKA TPEThEro Kjacca B KaOWHeTe OMOJIOTHH, Te
CTOSUT CKeJIeT 4esioBeKa. MajnpyuK MCIyrajicsi M, pa3OMB CTEKIIO, BBIIPBITHYI U3
OKHa IMEPBOr0 3Taxka, Mope3aB MpU 3TOM pykH. Jloma, 00ACh CTPOTUX pOIUTENEH,
MaJIbUMK TBITAJICS CKPBITh 3TO TnpouciiectBue. Ho poaurtenu, BbISICHUB
noJIpOOHOCTH, MOTPEOOBATN OT TUPEKTOpA MIKOJIBI MPUHATH Mephl. Tem Oosee uTo
UX CBhIH OT UCITyTa CTajl 3ahuKaThCsl.

OueHnTe NEUCTBUS TUPEKTOPA, YUUTENS, CYy/Ia.

[Ipennoxure BapuaHThl pelICHUsS] KOH(IUKTA JUPEKTOPOM.

Kak HeoOX0oIMMO TMOCTYNUTh YYHUTENI0, COBEPIIMBIIEMY I€1arornyecKuii
npocuer?

3anaua 17 Bocbmol «A» Kiacc CUMTANICS B IIKOJIE CAMBIM «TPYAHBIM» U
HEJUCIUTUITMHUPOBAHHBIM. He mpoxoausio u 1HsI, 4TOObI TOT UM UHOM yUUTENh HE
’KaoBaJicAd Ha PEOsIT.

Ypok uctopur mMpoBOAMIIA MOJIOJAsl, SHEPTUYHASI, 3HAIOWIAsA CBOM MPEIMET
yunutenpHula. Hadano ypoka ObUIO XOpOIIMM, HO MOTOM peOsiTa 3allleBENIUIUCH,
3aXMXUKaIU. YUHUTENIbHUIIA Cpa3y MOHsIa, B yeM jeno. Okazalock, 4To KTO-TO U3
y4Jaluxcsk BBIMAa3aJl MEJIOM Kpail CToja, M 3Ta MOJ0ca OTIeYaranach Ha IJIaThe
yuutens. UTo ke npeAnpuHsI negaror?

Ouenute cutyaruto. [Ipennoxure BapuaHThl TOBECHUS YUUTEIIS.

3agaua 18 Mosogas yuuTenpbHHUIIA aHTIUHCKOTO SI3bIKa, TEpeexaBIias B
rOpoJI U3 CENbCKOM IIKOJIbI, UMeJIa MPUBBIUKY HaJleBaTh Ha c€0s1 HECKOJBLKO BUJIOB
onexbl. OT 3TOr0 OHa BBITJISAENA TOJICTOM HAa TOHKHMX HOTraxX. YUEHHKHU Jalu ed
MPO3BUIIE «ICKUMO Ha MAJIOUYKE» U JIEMOHCTPATHBHO NEpEl] €€ ypOoKaMu €
ACKUMO. Y3HaB B UE€M CYTh 3TUX JIEMOHCTpAIMi, YUUTEIbHHUIIA 110]1aJ1a 3asIBJICHUE
o0 yxone aupekTopy mKkoiael. Ho oH He moamucan 3asBieHHE, a TOMPOCHII
MICUXO0JIOTa IOMOYb T€/Iarory pa3peinTh KOH(IUKT.

Ouenunre cutyaruto. [fTomorure Moa010My MEeIarory pemInTh ee.

JlaiiTe CBOM pEeKOMEHIAIIUM U MPEAJI0KEHHUS.

3apauyal9KinaccHsiil pykoBoaUTENh 00paTUIIACh C Kaja000H K IICUXO0JIOTY Ha
mwioxoe noseneHue Anapes. Emy 11 ner. B oTBer Ha 3ameuanue, BbICKa3aHHOE
€My IeJIaroroM I0 MOBOJIy €ro MOBEJICHMS, OH HAUMHAET BECTH ceOs ele XyxKe:
KpUBJISIETCSA, TIEpeipasHuBacT, rpyouT. [1oaydnB 10Xy OIEHKY, A0JT0 CIIOPUT C
y4YuTeJIeM, JT0Ka3bIBasl, UTO OLIEHKA MOCTABJICHA HECHPABEIIUBO. Y CIIEBAEMOCTh y
Hero cpenusas. C OAHOKIACCHUKAMU AHJpeld TOCTOSHHO KOH(IUKTYET, 4acTo
JIepeTcs, BCeTa JOKa3bIBAET, UTO B CCOpE OH ObLT MpaB, a HE BUHOBAT.

[Ipn mcuxomornyeckoM 0OCIEeTOBaHUM AHIpEsSs HUKAKUX HapYIIEHUU CO
CTOPOHBI TICHXWYECKHX TMPOIECCOB He oOHapykeHo. CBOM OTHOIICHHS C
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OJIHOKJIACCHUKAMHU CYUTAET XOpOIIMMHU. [IpUUMHY CHUXKEHUS YCIIEBA€MOCTU OH
BUJIUT B HECIIPABEIJIMBOM OTHOLIEHUU YUUTENIEH.

B cembe cTwib BOCMTaHUs aBTOpPUTApHbIM. K MallbuMKy NpenbsBIAIOT
xecTkue TpeOoBanus. OTell y HEro BCHbUIbYMBBLIN. I MaTh, U OTell, OlleHUBAas
ycrnexu pedeHka B yuebe U Apyrux BUAAX JACSATEIbHOCTH, YaCTO OCKOPOJISIOT €ro
WM YHWKAIOT YyBCTBO €ro JOCTOMHCTBA. CpaBHMBAKOT AHApPES C €ro CTapuIuM
OpaTtoM - OTIIMYHUKOM. B nuio AHapero roBopsT, YTO B ceMbe He 0e3 ypoja.
Ponurtenu B mocTossHHOI GOpHOE APYT € APYroM 3a riaBeHCTBOBaHUE B ceMbe. [0
ATOMY TMOBOJAY y HHUX YacTble CCOPBI, COMPOBOXKAAIOIIMECS MHOTOYaCOBBIMU
JI0Ka3aTeIbCTBaMU APYT APYTY, KTO, B UEM IIPaB, a KTO HE MpaB.

Ouenure curyanuro. llpennoxure mnenarory KOMIUIEKC IICUXOJIOTO-
MeJarorMuYeCKUX Mep M0 KOPPEKIMHU MOBEACHUSI peOCHKA.

Kakne pexomenpanmm Bwel  mMoxkere gate poautensm  AHupes?
ApryMEHTUPYUTE UX.

3agaua 20 Bo Bpemsi mepeMeHbl B YUUTEIBCKOW KIIACCHBIM PYKOBOJMUTEINb
Anna ®enopoBHa OecenoBaiia ¢ MaTepbio yueHuka. OH (AHApeii), y4eHUK 8-TO
KJIacca, CTOsUI, OIYCTUB TOJIOBY. MaTh IJlakana, OCO3HaBas CBOK BHHY IEpE.
YUUTEIISIMU 32 BOCIIUTAHUE ChIHA U CBOIO OECITOMOIIIHOCTD.

VYuutens, BXOAs B YUYUTECIbCKYI0O W HaOmojas 3a XojoMm Oecenbl,
BKJIIOUMIIUCHh B mpouecc "Bocnutanuss" Anpapes. Kaxaplil crapaicsi HONOJIHUTH
IIEpEYEHb €r0 NPOCTYIIKOB, BCIIOMUHAS €10 "Tpexu’.

[TonpocTok Bce HMxke omyckan rojgoBy. Korma Anna @enopoBHa Crpocuiia
ero: "l[lonsin x yemy ThI unemb? Kak oTHocsaTCA K TeOe yuuTesns, Ja U MaTh J0
yero gosen?! OHa B ciesax, a Tedbe XoTh ObI yTo!"

Manpurk 3700HO B3IJISIHYJ Ha Iejarora, ckasaia oOujiHble cioBa «Bce Bb
CaJUCTHI U OOJIbHBIC HA TOJIOBY» M BBIOSKAT U3 YUUTEIIHCKON, XJIOMHYB JIBEPHIO.

Onenure KOHMOIUKTHYIO cuTyaluio. KTo 1 B 4eM J0MyCTHII Me1arornyecKuii
npocuer?

[Ipennoxkure CBOM BapUaHThl pPa3roBOpa KJIACCHOTO PYKOBOJIMTENS C
AHJZIpEEM U €r0 MaTephbio.

3anaua 21 [Ipo3senen 3BoHOK. Bxoxy B kiacc. Tummna. OOBSBISAI0 TEMY
ypoka. [loBopaumBaroch K JOCKe, 4TOOBI 3amucath (opmyny. Bapyr Ttummny
HapylaeT JpYyXHbIM x0xoT. IloBopaunmBalOCh: BCE CHISAT Ha CBOMX MeECTaXx.
Tummna. Beokuaaro. CHOBa MOBOpPAauMBAIOCh K JOCKE - CHOBA XOXOT. Haumnaro
HEpPBHHMYATH, T.K. IyMaro, 4TO MpUYMHA BO MHE. BHUMaTenbHO ocMaTpUBaK0 ceosl.
Huuero He Haxoxxy. BHMMaTEIbHO MPUCMATPUBAIOCH K YUYAITUMCS M BUXKY KOCHIE
B3rJIsi6I B cTopoHy MBanoBa. Ha 1iee y Hero BUCUT OOJBIION KpeCT, MO MapTou
CTOUT TOpsIllasi CBEYa, OH, HAKJIOHSACH K HeH, KpecTuTcs. OH ObUT TPYAHBIM
YYEHUKOM, B JIFOOO MOMEHT MOT BBIMTH U3 Kjlacca U 3alTu 0e3 pa3perieHus, Mor
HAarpyoOWTh YYHUTENI0, €CITU 3aMEuaHus B €ro ajapec ObUIM JKECTKUMU U
KareropuuHbIiMU. Bepyromum oH He Obul. Tem He MeHee, ydwics cTaOWUIBHO, B
npenenax S5 - 8§ OawioB, HE BhIIIE U HE HWKE. Ho B cilydae naBiieHUsS Ha HETO,
HaYyMHAJ IPOMYCKATh YPOKHU, XaMUTh YUUTEISIM.
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Kak Be1 moctynute B cnoxxupiieiics curyaruu? OO0CHYHTE CBOIO MO3HUIIHIO.

[Ipennoxure BO3MOXKHBIE MEPBI B 3aBUCHMOCTH OT Pa3BUTHUS CUTYallUH.

3apaua 22 Yuenuk 10-ro kiacca 3aHuMaiics ¢ OOJBIIMM HEXEJTaHUEM Ha
ypOKax UCTOPUH M OOILIECTBOBEACHUS. Y YUTEIbHUIA HE CMOIJIa HAMTH KOHTAKTa C
YUYEHUKOM, YaCTO KECTKO Jejaja €My 3aMEYaHHUs IO MOBOAY €ro OTHOILIEHHUS K
3aHATUAM. YUYEHUK B OTBET HA 3TO HAMEPEHHO Hapyllajl JUCHUILUIMHY. OIHAXIbI
OH Tak Bell ce0s Ha ypoKe, YTO YUYUTEIbHUIA MOIMPOCHIIa €r0 BBIUTH U3 KJacca.
VY4eHuk oTKa3ajics BBITOJHUTH NPOCKOY yUUTEIbHULBL. Torma oHa mojouma K ero
CTOJNy, B3sla MOpT(denab W BBIOPOCHIA B KOPUAOP. YUYEHHK MOJOILIEN K CTOIY
YUHTEJbHHULIBI, B35J1 €€ CYMKY M OpOochi BIOJb Kiacca.... IIpeacraBpre, 4To B 3TOT
MOMEHT YYUTEIbHHUIIA MOHSIA, YTO "'TIeperHyia naiky".

OueHute CUTyaluIo, 1eUCTBUS YYEHUKA U YUUTEIIS.

[IpensioxkuTe, Kak BBIATH TOCTOMHO MEJArory u3 KOH(QIUKTA.

3apaua 23 Mosnogas yuurtenbHUIIA Tpuiia B 6-i kimacc. Cpasy ke oHa
BbIJIETIUIIA Bosy A., KOTOPBIii OTJINYAJICS MOABUKHOCTBHIO,
HEYpPaBHOBEIICHHOCTbIO, 00J1ajall, Ka3ajJoCh, HEMCCAKAEMOW SHEpPruei, Ha ypoke
BEpTEJICS, pa3roBapuBajl C COCEASIMU, HO OTBEYaJl BCErJa MPAaBUIBHO, XOTS
MPEAEIbHO KPAaTKO, YMEJIO BIUIETAasl LIYTKH, KOTOPHIE OPraHWYHO BILJIECTAJIUCh B
otBeT. Kitacc cmesisics mpu ero oTBerax. DT IIYTKH HE ObLIIM OCKOPOUTEIbHBIMHU.
OHM Kacajuchb TO C€aMOT0 OTBEYAIOLIEro, TO croco0a peleHus 3aaad, TO
JUTEPATYPHOTO TEpOsl WU JUTEPATYpPHOro NepcoHaxa. B HUX OBUIO YTO-TO
METKO€E, OTpaXkaBlllee KPUTHYHOCTh yMa Majpuuka. Kmacc Bcerma »kman, Korma
Bononto BBI30OBYT OTBEYaTh. YUHUTENIbHHIIA XOTela JOOUTHCS UACATbHON
JVCHUIUIMHBL, € 3TO HE YAABAJIOCh B IIECTOM KJIACCE, IOATOMY CBOE HETOJOBAHUE
oOpymnna Ha BoBy. OHa He Morja NpUHATH W JOMYCTUTh TAKOTO MOBEICHUS
MajiburKa. Jleno momsio [0 BBI30BA POAUTENEH B IIKOIY, MaJb4MK Hadall
MPONYCKaTh YPOKU 3TOM YUWUTEIbHUIII, a TOTOM Bce noapsia. K koHiy roga cran
TPOCUYHUKOM, €CJTH OLICHUBATh TI0 MEPKaM MPEKHEH MATUOATIIBHON CUCTEMBI.

OueHute cUTyaluio.

JlaiiTe coBeT meaarory.

3anaua 24 Cenpmoii kiace. Yuenuk Kocts He cumTaeTcss HU C KM U HU C
yeM. Ha ypoku Bcerga omazapiBaet. OT ABEpH 10 MapThl OH HE UAET, a IMOJI3ET,
JIETUT, TJIBIBET, U3/1aBasi 3ByKU, COOTBETCTBYIOLIME €r0 HACTPOCHHUIO.

3a mapToi OH MOXKET CUleTh 7-10 MUHYT, 3aT€M MILET MOJIE IESITEIbHOCTH:
MOJ3€T 4Yepe3 BCE NapThl K JIOCKE, CTAHOBUTCS B YroJl M HAYMHAET BCEX
«pacCTpeyMBaTh» WJIM XBATAaeT BEHUK M «TraplyeT Ha KOHe». B mkony mpuexana
komuccus uz YV, u oauH U3 npeacTaButesieil - reorpad - molies1 Ha YpoK, CeB 3a
napty psagom ¢ Kocreit. Heckonbko munyt Kocts cuupen Thxo, 3aTeM BJ€3 Ha
MapTy, MOJHSJ HOTY W Hayal «PacCTPENMBATH» MPOBEPSIOLIETO, U3/1aBas KPUKH:
«beii Bparal!».

Onenute cutyanuro. Kak mocTynuth yuurennto B JaHHON cutyauun? Kakue
Mepbl MeAarornyeckoro BO3ACHCTBUS 11e1eCO00pa3HO HCIOJB30BaTh B paboTre ¢
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MaJb4MKOM, €CJIM BOCHHMTBIBAET €ro OJHAa MaTb, KOTOpas HE B COCTOSIHUU
CIIPABUTHCS C BOCIIUTAHUEM ChIHA?

3agaua 25 K ncuxosory obparuiiach A€BOYKa - MOAPOCTOK M pacckaszaia
cnenyromiee: «Mens 3Batb Bepa. Mue 14 net. /o HetaBHEro BPEMEHH s YUUJIIACh B
cene. Yueba naBajiach JIETKO, BCerja ObUIM TOJIBKO XOpoIlue OlleHKH. Bemna
JIOBOJIbHO aKTUBHYIO OOIIECTBEHHYIO U KYJIBTYPHO - MAaCCOBYIO PaOOTY».

Korga xe npunuiocs nepeexars KUThb B TOPOJ U IIOMEHSTH IIKOJY, Y MEHS U
HAYaJIMCh Kakue-To mpolOsiembl. 1 mpuoOpena HOBBIX npy3el, moapyr. S crama
NaCCHBHA, HE XOUy HUKAKHX OOLIECTBEHHBIX MOpydeHui. [losBunnce 3aTpyHeHMs
U B yueOe, CTajo Ka3aThCs, YTO BCE MPEIMETHI CTalIM CJIOKHEE MOHUMATBCS U
3anoMuHatbes. [Iponaio M kenaHue OTBEYaTh HAa ypOKaxX MEPE]l BCEM KIIACCOM,
XOTS K 3aHATHSIM BCerJa Oblla TOTOBA; MCYE3JIO KEJIaHWE BHICTYNATh CO CIICHBI
HIKOJIBI (paHbllle 1 aKTUBHO padoTajia B TeaTpalbHOM KpYXKe). Sl Xouy OTBETHUTb
Ha YpOKE, XOUy CIETh Ha CIICHE IIKOJbI, HO MEHS KaK OyJITO YTO-TO MPUBS3BIBACT K
napTe, CTyJy.

Ko Bcem Gemam emie most purypa. Mensi ctanu Ha3biBaTh "cekc-O0MOOM".
MHe CThIAHO XOIWUTh B IIKONY. BCce NI€BOYKM XyAEHBKUE M CTPOMHBIE, 2 Y MEHS
bopMbl, KaK y 3pesiof *KeHIIMHBI. S 3aTAruBaOCh B KOPCETHI U MBITAIOCh HOCUTH
CBOOOJIHYIO OZIekAy. A 3TO emie OOJIbIIe BECETUT MOUX OJHOKJIACCHUKOB. OHH
TOT'/Ia Ha3bIBAIOT MEHA "0oMO0# B dyTispe".

Yto MHE nmenath ¢ coboi? Kak MHe maibiie »xuTh? MHeE Ka)keTcsl, 4TO BCE Ha
MEHSI CMOTPSIT KaK Ha IPOCTUTYTKY .

Ouenute cutyauuto. [logymaiite, yem Bbl MmokeTe moMoub neBouke? O yem
Oynere c¢ Heil roBoputh? Kakume wMepbl 1LeIecOO00pa3HO MPUHATH, YTOOBI
KBTM(PUIIUPOBAHHO MTPOBECTH MCUXOJIOTO-TI€JaArOTHYECKYIO PabOTy C 1EBOUYKOM.

3agauya 26 B mectoM kiacce yuwics AHApeH, YICHHK OuY€Hb TpyObIi U
HEIMCUMIUIMHUPOBaHHbIN. Kilacc OH Jep)kajn B CBOMX PyKax. YUUTEIEM OH HE
CIyLIAJI W 3TUM Tropawics. B mkony mpuinmia HoOBas yuyurtelbHuUa. Ha BTOpOn
JeHb AHApe penmi npoyduTh ee, a cebe mpubaBuTh ciaBbl. Korma mpuinia
YUHUTENbHULIA HA YPOK, OH, KaK JEKYPHBIN, JTOJOKUI, YTO IMOJ0KEHO, U BAPYT YTO-
TO CyHYJ eil B pyKy. MoJjonias yuyuTeapbHUIIa BCKPUKHYJIA, TTOTOM OBICTPO MOHSJIA,
YTO 3TO )KYUYOK, CAETAHHBIA U3 KaTyIIKH C PE3UHKOM.

OueHuTe cUTyaruio.

[IpensioxuTe, Kak MOCTYNMUTh YYUTENO B JTAHHOM ciiydae?

3apnaua 27 3abonena yyuTeldbHUIA YKPAMHCKOIO SI3bIKa W JIUTEPATYpHI.
[Ipenmer B gecaTomM Kiacce BecTM HekoMy. Kracc CuibHBIA, XOpONIO
MOATOTOBJIEH, T.K. YYUTEIbHUIA pad0Taia ¢ HUM C YETBEPTOIO Kilacca.

Kak 00bIYHO, YYEHUKH «IPOILYIBIBAIOT Ha MPOYHOCTH» HOBOTO YUUTENS U
TOTOBST EMY «CIOPIIPU3».

Korna Bel (HOBBIN yunTelb) BOILINA B KJIACC, TO MOHSUIH, «CIOPIIPU3» TOTOB.
DT0 MOXHO OBLJIO TPOYUTATH TI0 TIIa3aM YICHUKOB.
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Bbl mogouum K CTONy M, HE YCHEIW IMOJIOKUTh KHUTH M KypHal, Kak C
nocjieqHed mapThl BCKOYMJ MAJICHbKUNW OOMKMN MOAPOCTOK M OTParopTOBA:
«JlaBanite mo3nakomumMmcs, s [1lanosanosy». [Ipu 3ToM OH mipoTaHyn BaMm pyky.

OueHuTe CUTYaIUIO.

Kakumu OynyTt Bamu netictBusi? Beipazute cBoe OTHOIIEHUE K MOJIOOHBIM
NOCTYNKaM YYEHHUKOB.

3apaua 28 K ncuxonory oOpatuicsi KJIacCHbIM pykoBoauTens 5-ro "bB" mo
IIOBOZY NOBEACHUS YYEHWKA: 4aCThlE€ CCOpPBI C OJHOKIIACCHUKAMM, JIPAKH, IOCIIE
KOTOPBIX MaJIbUUK /[nMa cOeraer ¢ ypoKoB.

B mkony /luma npumien nBa roaa Hazaja (pOAWTENW NMOJYYHIIA KBApTHPY B
Apyrom paiione). B mpexxneit mkosne npobnem He Obu10. B HOBOM Kitacce apyseit
HET, BO IBOPE CUTyalysl aHAJIOTUYHA.

OpHoknaccHUKU Apa3HAT JuMmy, mepenHauyuBas ero (amwinioo. Manpuuk
OTBEYAET Ha ITO JAPAKOM, IIOCIIE YEro €ro HEPBHO TPACET, U OH JIOJIT0 HE MOXKET
MIPUITH B ceOsl.

Ot poxnureneit Jluma q0JIro CKphIBaJl IPOTYJIbl M CBOE IOJIOKEHUE B KIIACCE,
T.K. HE XOT€JI BOJIHOBATh nx. OTell yUUT c1aBaTh CIavu, HO 3a JIEJIO.

«Pa300pKku» KIacCHOro pyKOBOJUTEIS MO MOBOAY KOH(IMKTOB HU K YEMY
HE NPUBOAAT. B 1IK0Iy MpUXOIUT MaMa pa3oupaThCsl C OOMIUYMKAMU ChIHA.

VYuurcsa /[uma xopomo. Hukakux mpobieM HET, MOKa €ro He 3aJeBaroT
ci10BOoM. OH 3TO IOHUMAET, HO MOBEAECHUE HE MEHSIET.

[Ipoananu3upyiTe CUTyalHIo.

[IpencraBbre, 4TO BOJIEM ciydas Bbl  CTaHOBUTECH  KIIACCHBIM
PYKOBOIMTENIEM IJTOro knacca. Kakue ICHXoJaoro-remarorndeckue Mepsl 10
aganTaiuu pedenka Bamu OyayT peann3zoBaHbl?

3agaya 29 B sxoHOMHUYECKOM JHIIEe IPyINa POJUTENEH ITEPEl OKOHYaHUEM
TpeThel 4eTBepTH oOpaTmiiach K aupekropy, Ceprero AHApeeBUuy, ¢ 3asBICHHUEM
o TOM, 4To yuurtenb wmartematuku Onbra IlerpoBHa (OHa K€ KIIACCHBIM
PYKOBOIMTEIb) MPEAHAMEPEHHO 3aHMXKACT OTMETKHU UX AeTaM. 1o mpenioxeHuto
nejarora, IpH  COMVIACMM  poJuTeNed, B JuUee ObUIM  OpPraHU30BaHbI
JIOTIOJTHUTENIbHBIC TUIaTHBIE 3aHsATUsA. OnHako Ha HUX Onbra IlerpoBHa paboraer
TOJIBKO C CAaMBbIMU CHJIBHBIMU YYEHUKAMH, Ha OCTAJIBHBIX HE 00paliaeT BHUMaHUA.
Wnorga oHa fgaxke celMagbHO MEHSET MECTO MPOBEACHUS TaKUX 3aHATUH, YTOOBI
u3 12-15 denoBek Ha HUX MOTJIO ONACTh YeJOBEKa 3 - 4, MpUYEM CaMbIX CUIIbHBIX
Y4eHUKOB. JleHbrMm K€ 3a OTH 3aHATHS IUIaTAT Bce poautenu. Oruiara
MIpEABAPUTEIIbHAS.

Poautenu Takke OTMETWIIM, YTO MeAaror OCKOpOJseT AeTeil cambIMU
HEMPUCTOMHBIMU CIIOBAaMH, YHHMXKA€T MX JOCTOMHCTBO (ITOCJIEIHEE B pe3yJbTaTe
MPOBEPKHU MOATBEpkKAeHO He Obu10). CyTh TpeOOBaHUS poauTENEH - YBOJUTH
nejarora.

JlauHBI BOTpoc OBLT OOCYXXKJIEH Ha MaJioM TEICOBETe IMKOJbI. [lo3umms
JUPEKTOpa BbIpaXKajiach B cjoBax: «Mbl HE MOWIEM Ha TOBOAY Yy TPYIIbI
poautesnei». MHEHHs 4IEHOB NEACOBETA Pa3IeIMIIMCh. YacTh U3 HUX NOAAEPKAIU
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poauTenei, HO 6e3 KpaltHUX Mep, YacTh - TUPEKTOpa. bplI0 yCTaHOBIEHO YiIeHaMu
KOMHUCCHUM, YTO BCE€ MEepeurciieHHble (aKThl, 32 HCKIOYEHUEM OCKOPOJICHUH,
MMEJIA MECTO. YUMTENK IOCTAaBWJIM Ha BHJA. DBbUIO BBISBIEHO, 4TO HE BCE
POAUTENN PA3ACISIOT MHEHHE «XOJOKOB». Y T€X, UbM JETU YYarcs XOpOoLIo,
npeTeH3uid HeT. BBIICHUIOCH TakkKe, YTO OCHOBHBIM MOTHUBOM, MOOYIUBIIUM
poauteneit oOpaTUTbCS K JUPEKTOPY, SIBISIETCA 3arpaTa CpPEeACTB, T.€. IUlaTa 3a
oOydeHue U oleHKU. CMBICII TaKOB: MbI 3aIUIaTUIIU - IYCTh HAIW JIETU MOJy4aT
XOpOILINE OTMETKH.

VYnamute KOHQIUKT OBUIO MOPYYEHO IIKOJBHOMY TICHXOJOTYy AHHE
MBanoBHE. Y Hee B 3TOM K€ Kilacce ydmiach A04b. AHHa VIBaHOBHa ycrokownsa
POIMTENEN, 3aBEPUB, UYTO BCE YJIAJUTCS, MPOBEJIA B KJIACCE COLUOMETPUYECKOE
UCCJIEIOBaHUE, TPEHUHT OOIIEHUSI 1 aHOHUMHBIN OMPOC yUYaIIuXcsi 00 OTHOIIEHUHU
K HUM yuuTesnst mareMmatuku. B ankete getu (9- kiacc) HE CTECHSUINCH B
BBIDAKEHMSIX, Xapakrepu3ys oTHomeHue K HuM Omeru  IlerpoBHel. B
OOJIBILIMHCTBE CIIy4aeB OHU ObLIM HETaTUBHBIMH.

[Icuxonor cmsrduna oOCTaHOBKY, He pemias Bompoca. llepen okoHuaHuem
y4e0HOro rojia 3TOT BOMNPOC ObUI MOCTaBJE€H XecTKo. Poxurtenu mnorpeboBanmu
YBOJIUTh YyuuTeNd. Bbul MpoBeneH NeACOBET C MNpUIVIALICHUEM >KalOOIIMKOB U
nenarora. Jlupekrop, BBICIYIIAB POJIWTEIEH, TOBOPHUI IPOCTPAHHO, IBITAsICh
YBECTM HX OT OCHOBHOM TeMbl. llcuxomor xBamuna nerer, poauTened Hu
neJarornyeckuii  KouiekTuB, a cama Oubra IlerpoBHa oOemana H3MEHUTH
OTHOIIICHHE K JJBOCYHUKAM (HO HEXOTH).

Ponurenu mogymanu, 4To WX «JIepXkKaTr 3a AypakoBy, oopatwiuck B I'YO,
noTpeOOBaB yBOJIUTH I€/1arora, Haka3aTh AUPEKTOPA IIKOJIbI U IICUXO0JIOTa.

[IpoBeauTe neTabHBIN aHAIN3 CUTYALUU.

[IpensioxkuTe CBOM BApUAHTHI PEIICHUS KOHPIIMKTA HA KaXJOM U3 OCHOBHBIX
ATANOB Pa3BUTHUS ITOW KOH(JIUKTHOM CUTYAIUH.

3agaua 30 VYuurenbHuia orpyraia AHApes, y4eHHKa 6-TO Kiacca, 3a
IUIOXO€ BBINOJIHEHNE Y4eOHOTO 3aJaHus Ha YpPOKE U OOBSIBHIIA, UTO CTAaBUT €My
JIBOMKY.

OObIYHO yueHWK yuusics Ha 7-8 OayioB. AHAped ckaszall, YTO €My HElb3s
CTaBUTh «2». Ha Bompoc yuurens «modyeMy?» BBIPA3UTEIBHOIO OTBETA HE Jall, HO
CKa3aJl, 4YTO €CIIM €MY MOCTaBAT IBOMKY B JHEBHUKE, OH BBIIIPBITHET U3 OKHA KJlacca
(Tpetuii 3Tax). YUWTENbHMIIA CKa3aja, YTO 3TO HE apryMEeHT W BBICTaBWJIA B
JTHEBHUKE JIBOMKY. AHIIpel nmoadexan K OkHy U Opocuiicst BHU3. OH ciomall pyKy U
HOTYy.

PykoBojcTBO  mIKOMBI ~ OOBMHIJIO  TeAarora B TEAArOTHYECKOM
HEKOMIIETeHTHOCTU. Eil ObUIO Mpe/ioskeHo Hamucath 3asBJICHHE 00 YBOJIBHEHHU TI0
COOCTBEHHOMY >KEJIAHUIO.

HcTtuHHOM TPUYMHOM MTOCTYIIKA YYEHHKA, KaK BBIACHUJIOCH, SIBUJIOCH JKECTKOE
pearupoBaHKe POJUTENECH HA TUIOXUE OTMETKH CbiHA. OHU MOPAJIbHO M3JIEBAIMCH HAJl
HUM (YHUXKAJIU, OCKOPOJISIIIN), €CIIM OH HE ONPABJIBIBAIl MX OXKHUIAHUM.
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Onenure cutyauuro. IIpaBWIBHO M MOCTYNMJ JUPEKTOP IIKOJBI IO
OTHOILIEHUIO K niearory? JIomycTui1 i yuuTesns nefarorndeckuil npocuer? Eciu na,
TO B ueM? [IpaBUIIBHO JIM TOBOPUTH O NMEAATOTUYECKON HEKOMIIETEHTHOCTU YUUTEIS B
JTAHHOU CUTYaIluH (apryMeHTUpyHTEe)?

Bamm pgeiicTBUST Kak KJIACCHOTO PYKOBOAUTENs (TMICHXOJIOTa, JUPEKTOpa
IIKOJIbl) B JAHHOM CUTYyaIuu?

Omner K., yd4eHHK CeIbMOro Kilacca nepeexai co CBOMMU POAUTEISIMU B APYToi
ropoji. OH momiesn B HOBYIO IKOTY. Ero ceMbs ene cBoauT "KOHIbI ¢ KoHIamu'". OTell
paboTaeT Ha 3aBOjie, 3apIUIaTy HE MOJIydasl y»Ke MecsIeB MsaTh. MaTh ero padotaer B
JIETCKOM Cajly Y MOJTy4aeT OYEHb MAJIO.

B mpenpinymem kinacce y Orera Obuid MpoOJeMBbI CO CBEPCTHHUKAMU -
MasibyMikaMd. OHU OTBEpPraju ero oOIIECTBO, a EMYy TaK XOTEIOCh BOMTH B IPYyMITY
JUJIEPOB. YUWICS OH CPEIHE, OJEBAICA OYEHb CKPOMHEHBKO, /1a M XBAJIUTHCA EMY
nepeq pedsTaMu ObUIO HeyeM. MallbUMIIKA HE BOCIPUHUMAIM €ro, a Jaxe
YaCTEHbKO OOMKAIIH.

M BOT OH B HOBOM I'OpOJI€, B HOBOM ILIKOJIE. B CBOEM Ki1acce OH paccKas3bIBacT,
YTO OTEI] €r0 MOPSK AAJBHErO IJIABAHUA, Y HUX €CTh «KpyTash MalllHa, KPaCUBBIN
oM. Oser meITaeTcsi BECTH ce0s yBEPEHHO, YTOOBI MPOM3BECTH BIEYATICEHUE HA
pebsaT. U emy ynaercss 3aBoeBaTb aBTOPUTET M COJNM3UTHCA C TPYIIIKOW JHMIECPOB.
JlomMoil OH Hukoro He mnpurnamaer. Kaxaplii pa3 OH HaXoOuT Kakyr-HUOYIb
MIPUYKHY.

Ho BOT, B 0IMH «IIpeKpacHbIi» JI€Hb KpacuBas JIOKb pacKpeiBacTcs. Bce B
KJlacce y3HaIoT, YTO OH W3 OenHoil ceMbu. M, 4TO BCe €ro pacckasbl O KpacHuBOU
KU3HU, O TOM, YTO OH C POJAUTEIISIMU OTABIXAJ Ha KAKUX-TO OCTPOBAX, BBIE3KAI B JIEC,
Ha MOPE U T.J., 0Ka3aJIHUCh JOXKBIO.

Oner OouTca HMATH B WIKOJMY, CMOTpeThb pedsitaM B ria3a. OH O4YeHb
nepexuBaer. Oner yOeraer u3 JIoMa, HO €ro HaXOJWUT MWIMIMSA M BO3BpAIIAET B
CEMBIO.

[IpencraBbre, yTO BBI Kak MCHXOJI0T, IPULUIA TOrOBOPUTE ¢ OJIErOM K HEMY
nomoi. I oH B ToBepUTeIBHOM Oecee pacckasan Bam 0060 BceMm.

[IpoananM3upynTe CUTYaLUIO.

Kakue nevictBus mo usmenenuto curyaruu Bel npeanpumere? OO0CHYMTE UX.

7 IlepeyeHb OCHOBHOM M JIONIOJIHUTEJIBHOI y4eOHOMIMTEPaTyPHI,
HEe00X0XMMO¥ 1JIS1 0OCBOCHHUS JUCITUIIIIHHBI

7.1 OcHoBHas JuTEpPaTypa

1 benunckas, A.b. Konduukronorus B comuaisHOl padoTe : yueOHoe mocooue /
A.b. benunckas. - Mocksa ; bepnun : Jlupekr-Menua, 2018. - 215 c. : Tabmn. -
bubmorp. B kH. - ISBN 978-5-4475-9630-9 ; To xe [DaexkTpoHHBIN pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=491960

2. Kondaukromorus : yuebHoe mocobue (kypc nekiuii) / coct. C.JO. MBaHOBa,
C.B. TlomoBa ; MunucrepctBo oOpa3zoBanus u Hayku Poccuiickoni deneparum,
denepanbHOE TOCYIAPCTBEHHOE ABTOHOMHOE OOpa30BaTEIbHOE YUPEKICHHE
BBICIIETO TTpodeccuoHabHOTO 00pa3oBanus «CeBepo-KaBkasckuii dhemepaibHbIT
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yHuBepcutet». - CraBponoips : CKOY, 2015. - 176 c. : un. - bubauorp. B KH. -
ISBN  978-5-9296-0776-9 ; To xe  [DOnekTpoHHBIM  pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=458026

3.1lserkoB, B.JI. Ilcuxonoruss KOHQIMKTA: OT TEOPUU K IPAKTUKE : y4eOHOE
nocobue / B.JI. I[BeTkoB. - Mocksa : FOnutu-/lana, 2015. - 183 c. : Tabm., cxeM. -
bubmuorp. B kH. - ISBN 978-5-238-02360-1 ; To xe [DnexkrpoHHBIN pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=118984

7.2. JlonoJiHUTE/ILHAS JIUTEPATypa

1.boopemoBa, W.I1. Koudmukronorus. Ilpaktukym : ydeOHOe mocodue /
N.I1. boopemona, B.K. BopoOseB ; MuHucTepcTBO 00pa3oBaHHs M HAyKH
Poccuiickoii ®enepanuu. - OpenOypr : OI'Y, 2015. - 102 c. : Tabm., Wi -
bubmuorp. B kH. - ISBN 978-5-7410-1190-4 ; To xe [DaexkTpoHHBIN pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=438981

2. UBanoB, A.A. HeratuBucrckass KOHGIUKTONOTHS : ydeOHOe mocobue /
A.A. Banos, B.M. Boponos. - Mockga : 3natenbctBo «®@aunTan, 2014. - 303 c.
- buGmuorp. B kH. - ISBN 978-5-9765-2076-9 ; To xe [DnekTpoHHBIN pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=482406

3. ®ecenko, O.II. IlpakTukyMm 10 KOH(MIUKTOJIOTUU WIM YYUMCS pa3periarh
koHpuukTel / O.Il. ®ecenko, C.B. KonecnukoBa. - MockBa : HM3narenbcTBo
«DnunTay, 2014. - 125 c. - bubauorp. B kH. - ISBN 978-5-9765-1580-2 ; To xe
[DneKkTpOoHHBIN pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=363671

4.Ceprees, C.A. Uctopust konpaukrosoruu : yueonoe nocodue / C.A. Ceprees ;
MunucrepcTBo 00pazoBanus u Hayku P®, ['ocyagapctBeHHOEe 00pa3zoBaTenbHOE
yupexaeHue  Beicmero  mpodeccuonambHOoro  oOpazoBanHusi  Kazanckuit
rOCYyIapCTBEHHBIM TEXHOJIOTUYECKUM YHUBEPCUTET, WHCTUTYT 3KOHOMUKH,
YIIPaBJICHUS U COLUMAIBHBIX TEXHOJIOTUN U Ap. - Kaszaup : U3narenscteo KHUTY,
2010. - 232 c. : un., Tabmn., cxem. - bubauorp. B k. - ISBN 978-5-7882-0976-0 ;
To xKe [DneKTpOHHBIHI pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=259049

7.3 Ilepuoanyeckue U31aHUsA

1. Bectnuk Koctpomckoro rocygapctBeHHoro yHuepcutrera um. H. A. He-
kpacoBa. Cepusi: [lenaroruka. Ilcuxonorus. CounanbHasi pabora. FOBeHO-
JIOTHSL. COIIMOKAHETHKA. - URL:
http://elibrary.ru/contents.asp?titleid=31831

2. Bectnuk MockoBckoro yHuBepcurera. Cepus 14. Ilcuxomorus. — URL:
http://dlib.eastview.com/browse/publication/9665/udb/1270

3. Bectnuk Cankr- IlerepOyprckoro yHuBepcutera. lIlcuxomorus
MeIarorukKa. — URL:
https://dlib.eastview.com/browse/publication/71233/udb/2630
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4. Bormpocsl IICUXOJIMHT BUCTHKH. — URL:
http://elibrary.ru/contents.asp?issueid=1373884

5. Bompocsl TICUXOJIOTHH. URL:
https://dlib.eastview. com/browse/publ|cat|on/79646/udb/4

6. Hayqﬂoe MHCHHE: IICUXOJIOIO-II€eAJarorndecCKkuc u }OpI/II[I/ILIeCKI/Ie HAYKH

Hay4HBIH KypHaI. URL:
https://biblioclub.ru/index.php?page=journal I‘ed&jld 277851
7. Ilemarormka u IICUXOJIOTHUA 00pa3oBaHUs. — URL:

https://dlib.eastview.com/browse/publication/79335/udb/1270
8. HeI[aFOFI/IKO-HCI/IXOJ'IOFI/I‘-IeCKI/IC nu MGI[I/IKO-6I/IOJ'IOFI/I‘-ICCKI/IC HpO6J’ICMBI

duznyeckoit KYJIBTYpbI 51 CropTa. — URL:
http://elibrary.ru/contents.asp?issueid=1585469

9. Ilcuxonormyeckuit KypHal. - URL:
http://dlib.eastview.com/browse/publication/614/udb/4

10. Ilcuxonenarornka B~ IIPABOOXPAHUTEIBHBIX  OpraHax. - URL:

https://dlib.eastview.com/browse/publication/79773/udb/1270
11. Yenogek. - URL.: http://dlib.eastview.com/browse/publication/484/udb/ 4

7.4 Tlepeuenb pecypcoB HHGPOPMANUOHHO-TEJIEKOMMYHUKAIIMOHHOM
cetu «AHTEpHET», HEOOXOAUMBIX IJIsI OCBOECHH S THCIHIIJIHHBI
1. 3bC «VYuuBepcurerckas Oubmuoreka ONLINE» : caitir. - URL:
http://biblioclub.ru/index.php?page=main_ub_red.
2. OBC UznatensctBa «Jlanby : cait. - URL: http://e.lanbook.com.
3. OBC «Aibdykce» - komekiws kaur : cait. — URL: http://ibooks.ru;
4. OBC «IOPANTY - komtekuus kuur : cait. — URL: https://www.biblio-online.ru;

5.9BC  «Znanium.com» - KOJUIEKIMd KHAT . CaWr. — URL:
https://www.znanium.com;
6. Hayunass onextponnas Oubmuoteka «elLibrary.ru» :  caitr. — URL:

http://elibrary.ru/defaultx.asp.

/. ®enepanbHas  uWHPOpMaIMoHHas cuctema «EnMHOE OKHO — JOCTyma K
o0pa3oBaTeNbHBIM pecypcamy : caiit. — URL: http://window.edu.ru.

8. ®enepanbHBI IEHTP MHPOPMAITMOHHO-00pa3oBaTenbHbIX pecypcoB (OIIMOP) :
cait. - URL: http://fcior.edu.ru.

9. Enunast xosutekims 1mdpoBhIX 00pa3zoBaTeNbHBIX pecypcoB : cait. — URL:
http://school-collection.edu.ru.

10. OdunmanbHBIl UTHTEPHET-TIOPTANT MpaBoBoM WHGopMaluu. ['ocyaapcTBeHHAS
crcTeMa npaBoBoi mHpopmaruw : cailT. — URL: http://publication.pravo.gov.ru/.

11. OumukimoneauyM : Ouuukioneauu. Crosapu. CropaBounuku // 3BC
«Yuuepcuterckas oudimoreka ONLINEy : caiit. — URL: http://enc.biblioclub.ru/.
12. DneKkTpoHHBIA Katanor Ky0aHCKOTO ToCyZapCTBEHHOTO YHHBEPCHTETA W

¢ummanos. — URL: http://212.192.128.113/marcweb/index.asp.
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8 IlepeyeHb MH(POPMALMOHHBIX TEXHOJIOITMHA, HCIOJIb3YEeMbIX MIPH
OCYLIECTBJICHHH 00pa30BaTEeILHOIO0 MPOLEcca M0 JUCHHUILINHE

8.1 Ilepeyenb uHGPOPMAIMOHHBIX TEXHOJIOTHI

KoMmpoTepHOE TECTHpOBAHHUE IO WTOTaM HU3Y4YEHUsS pa3AesioB JUCIUIUIMHBL.
[IpoBOAUTCSA B KOMIIBIOTEPHOM KJIACCE, OCHAIIEHHOM NEPCOHAIBHBIMU OBM u
COOTBETCTBYIOIIUM MPOTrpaMMHbIM obOecrieuenueM (I10).

8.2 Ilepeyenb HEOOXOAUMOT0 MPOTPAMMHOI0 O00eCIIeYeHUs

1. OducHbrit naket npunoxenuit «ApacheOpenOffice»

2. [IpunoxeHnue MO3BOJISIONIEE MPOCMATPUBATL U BOCIPOU3BOIUTH Me-
nuakoHTeHT PDF-daitnoB «AdobeAcrobatReader DCy»

3. [Iporpammbl, JEMOHCTpAallUd BHJIEO MaTepUaNOB (MPOUTPHIBATEND)
«WindowsMediaPlayer».

4. [Iporpamma  mpocMOTpa  HMHTEpHET  KOHTeHTa  (Opaysep)  «
GoogleChrome»

5. Oducnerii naket npuioxkenuit «LibreOfficey

6. [Iporpamma ¢aiinoBsiii apxuBaTop «7-Zip»

7. JIByxnanenbHbI (aiinoBeiii MeHemxkep «FreeCommander»

8. [Iporpamma IPOCMOTpa WHTEPHET KOHTEHTA (Opayzep)
«MozillaFirefox»

8.3 Ilepevyenb HHPOPMANMOHHBIX CIPABOYHBIX CHCTEM

1.OpunmanbHbplid MTHTEpHET-IOPTAN MpaBoBoM uH(opMmanuu. ['ocygapcrBeHHas
cucTteMa mpaBoBoi MHGOPMAIIMU [TOTHOTEKCTOBBIN pecypc CBOOOHOIO I0CTyIMa].
— URL: http://publication.pravo.gov.ru.

2.MHpopMaliMOHHO-TIPaBOBAast cucrema «3aKOHOIATENBCTBO Poccun»
[TOJTHOTEKCTOBBIMA pecypc CBOOOHOTO nocTynalj. — URL:
http://pravo.gov.ru/proxy/ips/?start search&fattrib=1.

3.0dunmansaas Poccusi. CepBep opraHoB rocyapcTBeHHO# Biactu Poccuiickoit
®denepanmu. — URL: http://www.gov.ru.

4 Konekcel u 3akoHbl P®. IlpaBoBasg cnpaBOYHO-KOHCYJIbTAllMOHHAs CUCTEMA

[TOTHOTEKCTOBBIM ~ pecypc  cBobOomHoro  jgocryma] @ cair. — URL:
http://kodeks.systecs.ru.
5.CnpaBouHo-nipaBoBasi cucremMa «Koncynprant IDmoc» : cair. — URL:

http://www.consultant.ru (mocTtym B JOKaJlIbHOH ceTh duanaa).

6.PAI'C - Poccuiickuil apXyB rocy/1apCTBEHHBIX CTaHAAPTOB, CTPOUTEIBHBIX HOPM

u mpaBun (CHull) - momHotekctoBass wundopmarmonHas cuctema. — URL:
http://www.rags.ru/qosts/2874/.
7.DenepanbHBIii IEHTp 00pa30BaTeIbHOrO 3aKoHOjarelbcTBa : calt. — URL:

http://www.lexed.ru.

8.ITopran denepanbHbIX TOCYIAPCTBEHHBIX 00pa30BaTEIbHBIX CTaHIAPTOB
Boiciiero oopasosanus. — URL: http://www.fgosvo.ru.
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9.Bwicmias arrecraninonHas komuccus (BAK) : opurnmansabiii cait [cM. [lepedens

pCICH3UPYEMBIX ~ HayuyHBIX  u3maHuii:  http://vak.ed.gov.ru/87]. — URL:
http://vak.ed.gov.ru.
10.EquHoe oOKkHO JocTynma K oOpa3oBaTelbHBIM pecypcam : (deaepaibHas

UH(GOPMAITHOHHASI CHUCTEMa CBOOOJHOIO JOCTYIIa K HHTETPAJIbHOMY KaTajloTy
o0pa3oBaTelbHBIX HHTEPHET-PECYPCOB M K 3JICKTPOHHOW OHMOIHMOTEKE YYCOHO-
METOJIMYECKUX MAaTepPHaOB JUISI BCEX YpPOBHEHW 0Opa3oBaHMS [JIOIIKOJIBHOE,
obmee, cpeanee nmpodecCHOHAIBHOE, BBICIICE, JOMOJHUTENbHOE] : caiit. — URL:
http://window.edu.ru.

11.TPAMOTA.PY : cnpaBouHo-uH(poOpMallMoHHbIH WHTepHET-nopTas. — URL:
http://www.gramota.ru

12.9nnuknonenuym [DHuukinoneanu. Crnopapu. CpaBOYHUKHU : MOJTHOTEKCTOBBIM
pecypc cBoboanoro noctyna] // ObC «Yuausepcurerckas o6uomoreka ONLINE :
caiit. — URL: http://enc.biblioclub.ru/.

13.CrioBaps (pMIHAHCOBBIX U HOPUAMYECKUX TEPMHUHOB [IOJHOTEKCTOBBIA pecypc
cBoboaHoro noctyna] // Koucynerantllitoc : crmpaBoyHO-TIpaBOBasi cuUcTeMa :
caiit. — URL: http://www.consultant.ru/law/ref/ju_dict.

14.9nextponHsblii  katamor KyOaHCKOro rocyaapCTBEHHOIO YHUBEPCUTETA U
¢bwmmmanos. — URL: http://212.192.134.46/MegaPro/Web/Home/About

8.4. IlepevyeHb COBpeMeHHBIX NMPO(EeCCHOHAIBbHBIX 0a3 TaHHBIX

1. Hayunas snektpoHHasi OubaroTeka ctate u nyoaukanuit «eLibrary.ruy :
poccuiickuii UHOOPMAIIMOHHO-AaHAIUTUYECKUN OPTal B 00J1aCTH HAYKH,
TEXHOJOTUU, MEIUIINHBI, 00pa3oBaHus [0a3a naHHbIX POCCHICKOTO MHICKCA
Hay4yHOro nutupoBanus : cait. — URL: http://elibrary.ru.

2. Web of Sciense (WoS, ISI) : MexxnyHapoiHas aHaTUTHYECKas 0a3a JaHHbBIX
HAyYHOTO IUTUPOBAHUS [)KypHAJIbHBIC CTAThU, MATEPHUAIIBI KOH(PEPESHITHIH |
(uaTEep(deiic — pyCCKOSI3BIUHBIN, MyOIMKAIMK — Ha aHTJI. s13.) : cait. — URL:
http://webofknowledge.com.

3. Scopus : MexayHapoHas pedepaTUBHAS U CIIpaBOYHAast 0a3a JaHHBIX
[UTUPOBAHUS PEIICH3UPYEMOU JTUTEPATypPhl [HAYYHBIC KYPHAJIbI, KHUTH,
Martepuanbl KoHpepeniuii| (uaTEpdeiic — pyCCKOA3BIUHBIN, MyOJIMKAIIUN — HA
aHrdI. 3.) : cait. — URL.: https://www.scopus.com/search/form.uri?display=Dbasic.
4. b1 xomnanuu «Mct Boro»: XKypuansl Poccuu no BonpocaM negaroruku u
obpasoanwms. - URL: https://dlib.eastview.com/browse/udb/1270

5. Hayuynas nemarorudeckasi 2JIeKTpoHHasi Oubiroreka [cereBast HH(OOPMaIIMOHHO-
nouckoBas cucreMma Poccuiickoii akagemMun oOpa3oBaHus,
MHOTO()YHKIIMOHAJIbHBIN TOJHOTEKCTOBBIN pecypc cBoboaHoro gocrynal. — URL:
http://elib.gnpbu.ru/.

6. Hayunoe nacnenue Poccun : anextponHast OubanoTeka [moauTeMaTHIecKun
pecypc OTKPBITOTO JOCTYyIa, CO3aHHbIN Ha O0a3e kinaccudukaropa [PHTU] //
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bubmmoreka Poccuiickoit akagemun HayK : opunmanbHbiid cailT. — URL:
http://nasledie.enip.ras.ru/index.html

7. Poccuiickuii pona pyHaaMmeHTanbHbIX ucciaeaoBanuii (PODN) : opurmanbHbIi
caiit. — URL:http://www.rfbr.ru/rffi/ru

8. KubepJlennnka : HayuHas 3JeKTpoHHas ombimnoreka (kypHaisl). — URL:
http://cyberleninka.ru

9. bubnmorpaduueckue 6a3pl JaHHBIX MIHCTUTYTAa HaydYHOH MH(pOpMAIIIH 110
oOmiecTBeHHBIM HaykaMm Poccutickoit akanemun Hayk (MHUOH PAH)
[monuTeMaTHYeCKUil pecypc oTKpbIToro gocrymnal. — URL:
http://inion.ru/resources/bazy-dannykh-inion-ran/

10. DHUMKIONEUS COBPEMEHHON Fopuanyeckoi ncuxonoruu. — URL:
https://legal_psychology.academic.ru /

11. IlenuTenumapusie yupexaenus B Poccuu // Moe npao. FOpuanueckas
noMoIib online : MPaBoBOM MOPTAJI, MPEIOCTABISIOMINI YCIYTy OCCIIaTHOM
OHJIaH-KOHCYNIbTaIMK oprcToB. — URL: https://pravo.moe/penitenciarnye-

uchrezhdeniya-v-rossii/

12. ®oHa noAIepKKU €T, HAXOAAIIUXCS B TPYAHOM KU3HEHHOW CUTYyallMH, —
URL.: https://www.fond-detyam.ru/

13. IIpaBoBas momolis AeTsM // MUHUCTEPCTBO BHYTpEHHUX Jiea Poccuiickoit
denepanuu : Odunmanpueiii cait. — URL: https://xn--blaew.xn--
plai/PRAVOVAIJA HELP KIDS

14. becrinaTHas 1opuaudeckas momoib / MUHHCTEpCTBO BHYTPEHHUX /€T
Poccuiickoii @eneparun : Odpunmansabiii caiit. — URL:  https://xn--blaew.xn--

plai/under construction

9 MarepuanbHo-TeXHHYeCKasi 6a3a, He0OXoAUMAs IVl OCYLIEeCTBJIEHUSI
00pa30BaTeJIbHOIO IpoLecca N0 AUCHHUILINHE

MarepuajibHO-TEXHHYECKOe o0ecrieueHne

Ne Bun pador
TUCHUILTAHBI M OCHAIIICHHOCTH
VYueOnas ayauTopusi JUISL  TIPOBEICHUS  3aHATHMA
JIEKIMOHHOTO THUIA, OCHAIIEHHAs MPE3eHTALIMOHHOM
JIeKIIMOHHBIE N
1 LTS TEXHUKOHN (IIPOEKTOp, KpaH, KOMIBIOTEP/HOYTOYK) H
COOTBETCTBYIOIIIUM  MPOTPAMMHBIM  OOECIICYCHUEM
(I10)
VYyeOnast ayauropus JUIsI  TPOBENCHUS  3aHSATHIM
CEMHHApPCKOr0 THWIIA, OCHAICHHAs MPE3EHTAllMOHHON
CemuHapckue N
2 SAHSITISE TEXHUKOHN (IIPOEKTOp, KpaH, KOMIBIOTEP/HOYTOYK) H
COOTBETCTBYIOIIIUM  MPOTPAMMHBIM  OOECIICYCHUEM
(I1O)
3 ['pynnoBeie VYyeOHast aymuTopusi Ui TPOBEICHUS TPYMIIOBBIX H
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http://nasledie.enip.ras.ru/index.html
http://www.rfbr.ru/rffi/ru
http://cyberleninka.ru/
http://inion.ru/resources/bazy-dannykh-inion-ran/
https://pravo.moe/penitenciarnye-uchrezhdeniya-v-rossii/
https://pravo.moe/penitenciarnye-uchrezhdeniya-v-rossii/
https://www.fond-detyam.ru/
https://���.��/PRAVOVAJA_HELP_KIDS
https://���.��/PRAVOVAJA_HELP_KIDS
https://���.��/under_construction
https://���.��/under_construction

(MHIUBUTyAJIbHBIE)
KOHCYJIbTAITU!

WH/TUBU Ty aTbHBIX KOHCYJIbTaITUH, OCHAITICHHAS
NPE3EHTAIMOHHOW  TEXHUKOW  (TPOEKTOp,  DKpaH,
KOMITBIOTEP/HOYTOYK) u COOTBETCTBYIOITUM

nporpammubIiM obecriedenueM (110)

Texymmnii KOHTPOJIb

(Texymas
aTTecTanus)

VYyeOnast ayauTopust JJIi  MPOBEIACHHS TEKYIIETo
KOHTpPOJISl, OCHAILEHHBIM MepcoHanbHbIMU OBM n

COOTBCTCTBYIOIIUM IMporpaMMHBIM obecreueHrEM
(I1O)

CamocTrosTepHas
pabota

[lomemenne A7 CaMOCTOATENLHOW — paboTHI,
OCHAIIIEHHOE KOMITBIOTEPHOM TEXHUKOU C
BO3MOXKHOCTBIO TIOAKITIOUCHUST K ceTh «VHTepHeTY,
MIPOrpaMMOi PKPAHHOTO YBEIIMYCHHSI U 00ECTICUECHHBIM
JOCTYIIOM B DJJEKTPOHHYIO  WH(OPMAIMOHHO-
o0pa3oBaTeNIbHYIO0 Cpey (prinana yHUBEpCUTETA.
YuranbHbli 321 OUOIHOTEKU (urana.

VYyebHoe u3nanue

IOpuenko JIt060Bb I'puropresna

ITCUXOJIOT'US KOHDJIMKTA

Metoauyeckue MaTcpHuaJibl

K U3yYEHHUIO TUCIUIUIMHBI U OPTraHU3AIMH CAaMOCTOSITEIFHON paboThI
JUTSL CTYJIEHTOB 3 Kypca, 00ydJaromuxcsi Mo CenuaIbHOCTH
44.05.01 ITegaroruka v IICUXOJIOTHS JIEBUAHTHOTO ITOBEICHHUS

Bcex (hopM 00ydeHus
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®opmar 60x84/16. bymara tTunorpadckas. [apaurypa «Taitmey.
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Tupax sx3. 3aka3 Ne 216

@unuan KybaHCKOro rocy1apCTBEHHOTO YHHBEPCUTETA
B I. CnaBsiHCcKe-Ha-KybOanu
353560, Kpacnomapckwii kpaif, r. CnaBsiack-Ha-KyOanu, yin. Kyb6anckas, 200

OtnedataHo B U3/1aTENbCKOM LIEHTPE
¢ummana KybaHckoro rocyiapcTBeHHOTO yHUBepcuTeTa B . CriaBsiHCKe-Ha-KyOanu
353563 r. CnaBsiHck-Ha-KyO6anu, yin. KommyHucTtuyeckas, 2
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